194) 


unt 


Irance 
> +pro- 
at the 
ast to 
opera- 
id in- 
it the 
culties 
ey 


“irance 
 peo- 
ice of 
“idents 
he na- 
Ons of 
Irough 
can be 
ion of 
ication 
ational 


Amer- 
) exert 
ts and 
icerted 
reduce 
a feat 
n rare 
1 save 

The 
would 
ars in 
on, we 
orking 
d sick- 
effort 
ill af- 





e busi- 
nd re- 
money. 
lected 
1g sim- 
rve by 
ibuted, 
ervices 
it pay. 


profes- 
proper 
e com- 
life or 
eir in- 
lirectly 
n acci- 
urgical 
tion of 
ey are 
claries. 
terially 
surance 
r’s fee 
ness in 
m_ life 


i plans 
ils and 
special 
ainding 
here is 
. or no 
should 
ct that 
greater 
| insur- 


ST 
intend- 
Aetna 
in the 
me of- 
oin his 
en wil 
1e way 





ylvania. 


IES 

ngineer 
_ Balti- 
rs, died 








Tht EASTERN 








B-14 


WHITER 


A WEEKLY NEWSPAPER INTERPRETING. THE TRUE SPIRIT OF INSURANCE 


«rans 


yivl! 


Forty-second Year, No. 24 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 


NEW YORK, FRIDAY, JUNE 13, 1941 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 


$3.00 a Year; 25c. per Copy 








Self - Discipline In 
Insurance Needed to 
Control Regulation 


Director Jones of Illinois Puts Mat- 
ter of Extent of Supervision 
Up to the Industry 


ADDRESSES COMMISSIONERS 


Warns Department Heads They, 
Too, Must Take National View- 
point on Problems of Business 














Detroit, June 11.— With nearly 700 
persons in attendance the National As- 
sociation of Insurance Commissioners is 
holding its annual meeting at the Hotel 
Statler here. One of the major subjects 
under discussion is threat of Federal su- 
pervision of insurance, brought so defi- 
nitely to the fore by the TNEC investi- 
gations during the last year. The con- 
vention here listened with keen interest 
yesterday to the address given by In- 
surance Director Paul F. Jones of IIli- 
nois on the future of insurance super- 
vision. A newcomer this year to the 
ranks of the commissioners, he has a 
fine background of law practice and 
some years ago was United States At- 
torney in Illinois. 


Self-Discipline Urged 


In the opinion of Director Jones if 
the insurance industry is disposed to 
discipline its own members and volun- 
tarily take steps to that end govern- 
ment supervision will gradually settle 
down to a purely ministerial function 
and the pressure for more laws and 
expansion of supervision will disappear. 

“If the quality of risks continues to 
be more important than the volume in 
force, and if competitive advantages can 
be made to turn on the elimination of 
wasteful costs rather than on the per- 
centage of new business, the demand for 
laws touching rates and increased bene- 
fits will be reduced and the opportunity 
for self-discipline in other matters will 
become more possible,” Director Jones 
stated. Whether the insurance business 
will now consolidate its gains and de- 
vote its attention to an added margin of 
safety rather than its further growth 
temains for the leaders in insurance to 
decide. “Tf it does,” said Mr. Jones, “I 
predict less supervision. If it does not, 
I predict more. 

“Another question which is pertinent 
to the future of regulation concerns the 
commissioners of the several states,” Di- 
tector Jones continued. “Can we de- 
vise an effective means to bring about 
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What Is the Aptitude Index ? 


Life insurance is both a science and an art. Its scientific aspect 
is primarily based on the application of the Mortality Table in 
the selection of risks. Life underwriting—or the sales process— 
represents the art. 


The selection of risks, therefore, has been on a scientific basis 
from the outset. But—until recently—it was an impossibility to 
apply any type of scientific selection to determine probabilities of 
successful careers in life underwriting. 


The Aptitude Index was devised by the Life Insurance Sales 
Research Bureau, and it is now possible to “measure” with a high 
degree of accuracy those personal characteristics and qualities 
which determine success or failure in life underwriters. The factors 
upon which the Index is based did not result from “hunches” or 
guesswork, but rather resulted from exhaustive statistical research, 
scientifically conducted, in a group of 10,000 underwriters in a 
number of companies. 


The Penn Mutual was one of the first companies to adopt the 
use of the Aptitude Index in recruiting. All prospective Penn 
Mutual underwriters are required to complete the Index with a 
satisfactory rating. This conforms with our objective to select 
underwriters who are qualified to render the best quality of service. 


THE PENN MUTUAL LIFE INSURANCE Co. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 








Alexander Patterson 
Made Vice-President 
Mutual Life, N. Y. 


To Have Charge of All Insurance 
Operations; Several Penn 
Mutual Promotions 


ERIC JOHNSON VICE-PRES. 








Leaves Pittsburgh Agency; Paul 
Huttinger 2nd Vice-President; 
Other Changes 


John A, Stevenson, president of the 
Penn Mutual Life of Philadelphia and 
Lewis W. Douglas, president of the Mu- 
tual Life of New York, issued simul- 
taneous statements Wednesday announc- 
ing that Alexander E. Patterson, vice- 
president of the Penn Mutual, has been 
elected vice-president of the Mutual Life 
to have supervision of all insurance 
operations of the company. 

At the same time President Steven- 
son announced that Eric G. Johnson, 
ceneral agent at Pittsburgh and brother 
of Holgar J. Johnson, president of the 
Iystitute of Life Insurance, has been 
elected vice-president of the Penn Mu- 
tual to succeed Mr. Patterson. The 
changes are effective July 1. 

Other Penn Mutual Changes 


At the Penn Mutual board meeting 
Wednesday E, Paul Huttinger, for many 
years manager of training and agency 
secretary for the company, was elected 
second vice-president. Also William J. 
Nenner, who has been assistant to 
agency vice-president was appointed 
superintendent of agencies. 

To succeed Eric Johnson at Pitts- 
burgh, the Penn Mutual has appointed 
as general agent Kenneth W. Conrey, 
formerly general agent at Grand Rapids 
where he made a notable success. The 
company also has moved up from 
Wichita, William H. Nicholls, Jr., to be 
general agent at Grand Rapids in charge 
of all of Michigan outside Detroit. Into 
the Wichita post goes Paul F. Jernigan 
from the home office training division. 

In announcing all of these changes 
President Stevenson said: “I am de- 
lighted that all of these changes can be 
made from the ranks of the Penn Mu- 
tual, thus continuing the policy followed 
for the past ten years of making ap- 
pointments to our general agency staff 
from within our own ranks.” 

In President Douglas’ announcement 
of the election of Mr. Patterson, he 
quoted President Stevenson as follows: 

“Alexander Patterson’s resignation, 
naturally, causes me keen regret both 
because it terminates a close business 
relationship which has meant much to 
me during the past twenty-one years 
and because it means the withdrawal 
from our company of his all-round ability 
in attacking and working out agency 
problems. At the same time, I feel 
great joy in the unusual opportunities 
which his new relationship involves. 

(Continued on Page 7) 
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WITH MEN WHOSE BUSINESS it is to invest pol- 
icyholders’ money, safety is always the first con- 
sideration. 


How does Metropolitan try to make sure 
that its investments will be safe? 


In the first place, the law prescribes the kinds 
of investments which may be made. In addi- 
tion, the Company surrounds your life insur- 
ance dollars with other safeguards. For exam- 
ple... 


1. Investment Specialists. Because, like medi- 
cine or the law, the investment business is 
highly specialized, Metropolitan has a staff of 
investment specialists, each trained in a par- 
ticular field. These men investigate thoroughly 
each proposed investment, compiling, weighing, 
and digesting a huge mass of information. Al- 
ways, return on the principal is secondary to 
return of the principal. 


2. The Finance and Real Estate Committees. 
After the work of these specialists has been 
carefully checked, each proposed investment 
must be approved by the Finance, or the Real 
Estate, Committee of the Board of Directors. 





3. Diversification of investments. For maxi- 
mum safety, money must be put to work in 
many different investments. Today, Metropolitan 
funds are at work in many types of industries, 
as well as in first mortgages on farms, office 
buildings, stores, and homes, and in the bonds 
of Federal, state, county, and local govern- 
ments ... more than 100,000 different invest- 
ments in all. 


4. Geographic Distribution. Metropolitan funds 
are at work throughout the United States and 
Canada. This wide geographic distribution of 
funds minimizes the effects of varying business 
or agricultural conditions that may arise in any 
one section. 


Of course, each Metropolitan investment, 
once made, is carefully watched. Metropolitan’s 
investment experts must be ever on the alert. 


Because the interest earned by the Com- 
pany’s investments helps pay the cost of your 
life insurance, Metropolitan strives to earn the 
highest rate of interest consistent with safety. 


During the past ten years, there has been a 
substantial decline in interest income on most 


forms of investments made by life insurance 
companies. One necessary result has been to re- 
duce the amount available for dividends to 
policyholders—a reduction which the savings in 
mortality and expenses have not been sufficient 
to offset. 

These are four safeguards with which Metro- 
politan surrounds the funds that about 29,- 
000,000 policyholders have entrusted to its care. 
They give assurance that in the future, as 
always in the past, the Company will fulfill all 
its obligations, in good times and bad. 





COPYRIGHT 1941—METROPOLITAN LIFE INSURANCE CO, 


This is Number 38 in a series of advertisements de- 
signed to give the public a clearer understanding of 
how a life insurance company operates. Copies of 
preceding advertisements in this series will be mailed 
upon request. 


Metropolitan Life 


Insurance Company ._. 
(4 MUTUAL COMPANY) 3 
Frederick H. Ecker, CHAIRMAN OF THE BOARD 
Leroy A. Lincoln, PRESIDENT 
1 MADISON AVENUE, NEW York, N. Y. 

















THIS IS THE THIRTY-EIGHTH in Metropolitan’s series of adver- 
tisements designed to give the public a clearer understand- 
ing of how a life insurance company operates. It appears in: 
Collier’s, June 7; Saturday Evening Post, June 7; Business 


Week, June 7;-Time, June 2; American Weekly, June 1; 
This Week, June 8; Forbes, June.1; United States News, 
June 6; Cosmopolitan, July; Nation’s Business, June; For- 
tune, June; Newsweek, June 2; American Mercury, June. 
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Commissioners Elect C. F. Hobbs of Kansas 


By Clarence Axman 


Detroit, June 10.—For the seventy- 
fifth time the National Association of 
Insurance Commissioners is in annual 
session and this year the convention is 
in Detroit, fourth largest city in the 
country, a great center in the national 
defense program. 

Both welcoming speakers, Mayor Jeff- 
ries of Detroit and Lieutenant Governor 
Murphy, stressed the importance of in- 
surance to industry. The convention is 
a large one and registration reached five 
hundred before the first day was over. 
Registration is now 765 

A large number of insurance organiza- 
tions and a number of company execu- 
tives of United States companies are 
here as well as twenty insurance men 
from Canada, including Dominion Su- 
perintendent Finlayson and Provincial 
Superintendents Hartley D. McNairn of 
Ontario and Georges LaFrance of Que- 
bec, 

Hear Canadian Finance Minister 

Principal speaker at morning session 
was J. L. Isley, minister of finance, 
Dominion of Canada, who was applauded 
warmly as he told of Canada’s great war 
effort, how it is being financed, and de- 
clared that the country was prepared to 
meet the post-war situation as well. At 
noon a buffet affair was given in his 
honor, attended by many of the com- 
missioners and prominent guests of the 
convention. 

Commissioner John C. Blackall, presi- 
dent of the association, was in the chair 
and after the fixed program was fin- 
ished he introduced Commissioner Flores 
of Mexico City, who brought good wish- 
es of Mexican Republic. He also intro- 
duced a number of new commissioners. 
Among those present were Pearce J. 
Francis of Maine, Eugene P. Berry of 
Michigan, Newell R. Johnson of Minne- 
sota, J. Herbert Graves of Arkansas and 
Paul F. Jones of Illinois. Among com- 
missioners not here are C. Clarence Nes- 
len, Utah, who is a captain in the army, 
and A. Caminetti, Jr., California, held on 
the Coast because of litigation over a 
large group of stipulated premium com- 
panies which are of a different classifi- 
cation than the regular companies. Al- 
together, forty-three states are repre- 
sented at this convention. Among guests 
at convention is Galen Litchfield, vice- 
president, Asia Life, who is soon to 
leave for Shanghai, head office of that 
company, 

The Mexican Insurance Commissioner, 
Antonio Carillo Flores, whose real title 
is Credit General Director and Finance 
Secretary, and who made a hit at the 
Detroit convention of the com nissioners, 
has been in the country studying Amer- 
ican insurance methods, visiting a num- 
ber of companies. The commissioners 
liked his talk exceedingly and it was 
a model of brevity, exact text being as 
follows : 

“Mr. President and gentlemen: I am 
sorry that I do not speak enough English 
to make an address, as I would like to 
do, but I think that you all can under- 
stand that we Mexican people feel to- 
day and we are not only good neighbors, 
but good friends—and we are eager to 
be more and more good friends in the 
future.” 

Commissioner Berry of Michigan also 
Was among the popular figures. He is 
4 giant of a man physically. In intro- 
ducing him, Commissioner Blackall said 
erry was a former baseball pitcher and 
had invented the fadeaway baseball 
Pitch, which is now known as the “screw- 
ball.” Mr. Berry in reply said Christy 


Mathewson invented the fadeaway. Mr. 
Berry’s ball playing was semii-profes- 
sional, as he was not in the big leagues. 
For. years he practiced law. He was 
also on one of the state commissions. 

David Broderick and some of his as- 
sociates were hosts at a group break- 
fast given Tuesday at the Statler. Mr. 
Broderick is one of America’s insurance 
production geniuses and is head of D. F. 
Broderick, Inc., companies and is the 
United States general agent and mana- 
ger of Service Fire Insurance Co. of 
New York. Receiving with him were 
Kenneth Black, David Dinwoodie, John 
Park, Gordon Goodrich, Conrad Istock, 
Frank Gossinger, Arthur Roehme, Ar- 
thur Peterson, Clarence Frenzel and 
other associates. 

Examination Committee Report 

Following the opening session there 
were two committee meetings of the 
convention. One was of accident and 
health committee, James M. McCormack, 
Jr., chairman, and other the examina- 
tions committee, Jess G. Read, chairman. 

At a meeting of the committee on ex- 
aminations Commissioner Read, Okla- 
homa, chairman, a special committee of 
six was appointed to consider question 


As New President 


of uniformity in examinations and mini- 
mum requirements for examiners, This 
special committee will consist of six zone 
chairmen and committee chairman will 
be McCormack, Tennessee. 

Both Commissioner Read and Chris 
Gough, New Jersey deputy commission- 
er, praised present system of zone ex- 
aminations. Read said that when this 
subject first came to attention of the 
commissioners several years ago he voted 
against it, but after seeing zone system 
in operation he is much in favor of it. 
He admitted that the personal equation 
factor among individual commissioners 
will always enter the situation respect- 
ing individual company examinations, 
but that cannot be prevented. 

Mr, Gough said that the zone exami- 
nation system got better as it went 
along. No matter how green examiners 
may be at the start they are sure to 
learn a lot before they finish an exami- 
nation. He said that examiners assimi- 
lated the technique and he said there 
were no problems of examination that 
could not be and were not being mas- 
tered. Speaking of companies in his 
own state, he said that examination of 

(Continued on Page 10) 


Commissioners on Industrial Insurance 


Detroit, June 10.—The committee on 
life insurance adopted a report of a 
subcommittee which is studying Indus- 
trial life insurance. Deputy Commis- 
sioner Gough was in the chair. Re- 
port of the subcommittee will be pre- 
sented to the association for consider- 
ation. Report of subcommittee follows: 

“This subcommittee which, in accord- 
ance with a resolution of the executive 
committee, was appointed by your chair- 
man to make a study of Industrial in- 
surance, makes the following report: 

“The committee held a meeting in 
New York City May 28, 1941. In ad- 
dition to the members of this commit- 
tee there were present your chairman, 
Superintendent John A. Lloyd, deputy 
superintendents and other members of 
the New York Department; Alfred N. 
Guertin, actuary, New Jersey Depart- 
ment, and Arthur E. Cleary, actuary, 
Massachusetts Department. Numerous 
representatives of the companies writ- 
ing Industrial insurance who were also 
in attendance were heard with reference 
to the various problems confronting their 
business and the measures which have 
been taken and are being taken to meet 
them. The purpose of this meeting was 
to make a general survey of these prob- 
lems in order to establish a foundation 
for the work of the committee. 

“The larger part. of the Industrial 
insurance business is written by a few 
companies... The committee was im- 
pressed by the fact that some states 


have aggressively promoted, by legisla- 
tion and otherwise, substantial improve- 
ments in practices. Such improvements, 
however, have not been uniform through- 
out the business, and it is the purpose 
of this subcommittee to study and to 
devise means whereby practices among 
all companies will be encouraged in the 
adherence to the best of practices in the 
business. To this end we have request- 
ed the cooperation of all the Industrial 
insurance companies, and it is our inten- 
tion to give intensive study to the whole 
question of Industrial insurance in the 
forthcoming months so that an appro- 
priate code of practices may be devel- 
oped for the guidance of the companies 
and of the several state insurance de- 
partments. 

“We realize that the study of this 
subject and the necessary corrections by 
legislative enactment would not be a 
matter of immediate accomplishment. In 
the meantime, the companies themselves 
can correct most of the causes of criti- 
cism by making a. very careful study 
of their underwriting rules and practices 
and an analysis of the service given to 
policyholders. If clearly defined under- 
writing and service practices were once 
established and conscientiously followed 
in the field and in the home offices, 
much improvement would automatically 
follow. 

“The committee is convinced of the 
value to the public of Industrial insur- 
ance and the capacity of private enter- 
prise to furnish the service required.” 





To Bar Unauthorized Cos. 


Detroit, June 11—The Insurance Com- 
missioners think ‘they have a way to 
solve the problem of the companies 
which do unauthorized insurance. They 
have prepared a model statute which 
will be introduced in the states. If a 
company after a hearing is found guilty 
of doing business in a_ state without 
authority its home state department will 
not license it. 


File Exceptions With TNEC 


Washington, June 11—The life insur- 
ance companies’ committee. which last 
year filed with TNEC a statement’ on 
matters that they felt had been inade- 
quately explored, has filed a further 
statement on the final SEC report. to 
TNEC and Monograph 28. Exception is 
taken to many of the conclusions: of 
that report. 7 


Chas. F. Hobbs President Of 


Insurance Commissioners 


Seven times the people of Kansas have 
gone to the polls and elected Charles 
F. Hobbs Insurance Commissioner of 
Kansas and today he was elected presi- 
dent of National Association of Insur- 
ance Commissioners. 

In the campaign last year Mr. Hobbs 
not only led the Republican ticket but 
got 20,000 more votes than Wilkie. Born 
in Osage City, Kan., Mr. Hobbs went to 
school in Scranton, Kan., a coal mining 
town named after the Pennsylvania city, 
and he attended a business college in 
Topeka. His early jobs were on a farm 
and in a coal mine. 

He became an insurance agent in 
Scranton (Kan.) representing Contin- 
ental, North British, American Central 
and other companies. Then he went 
into public life for five years, being 
elected county clerk. Next he ran a store 
in Baldwin, Kan., and also sone a 
that 


wholesale grocer in Concordia, 
state. 

Leaving mercantile pursuits, he re- 
entered insurance, his agency repre- 


senting Commercial Union exclusively. 
He joined the state insurance depart- 
ment in 1917 as an examiner and in 
1921 became actuary of the department. 
In 1928 he was elected commissioner 
and has been reelected every two years 
since then. 





New Officers 


Detroit, June 11.—In addition to the 
election of Charles F. Hobbs of Kansas 
as president of the National Association 
of Insurance Commissioners, mentioned 
elsewhere, the convention elected Com- 
missioner C. F. J. Harrington of Massa- 
chusetts chairman of the executive com- 
mittee; and John Sharp Williams, 3rd 
of Mississippi as vice-president. 

H Morin of Rhode Island is a 
new member of the executive committee. 
Jess G. Read of Oklahoma was reelected 
secretary. 


December Meeting in N. Y. C. 


Detroit, June 11—The next meeting 
of the Commissioners Association will 
be held at Hotel Pennsylvania, New 
York City in December. 





Commissioner Berry Host 


Detroit, June 9.—On Monday night 
Commissioner Berry of Michigan gave a 
dinner to officers and members of ex- 
ecutive committee of convention. James 
Victor Barry,,who was Michigan com- 
missioner from 1901 to 1910, will be 
toastmaster at banquet Wednesday night. 
Speakers to be Commissioner Berry, 
President Blackall and William J. Cam- 
eron, public relations man of the Ford 
Co. 





RAY LUCAS’ TERM ENDS 
The term of Judge Ray B. Lucas as 
Missouri -Insurance Commissioner ex- 
pires July 1. 


WIRE THE PRESIDENT 


Detroit, June 11—The following tele- 
gram was sent to President Roosevelt: 
“The National Association of Insurance 
Commissioners in Convention here sends 
you its greetings and its assurance of 
wholehearted support in the present na- 
tional emergency. 
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New Jersey State Agents Convene At Asbury Park 


By Irving Davis 


Life insurance at the threshold of new 


and greater opportunities was the chal- 
lenging keynote delivered by speaker 
after speaker at the Life Underwriters 
Conference of New Jersey held June 
6 at the Berkeley-Carteret Hotel, Asbury 
Park, where well over 500 life agents 
had gathered to hear a program that 
packed more punch, timely sales aids 
and downright useful facts into a one- 
day package than has been seen in many 
a day. The first ringing note was sound- 
ed by Roger B. Hull, managing director 
and general counsel, National Association 
of Life Underwriters, when he told his 
audience that if the instability and in- 
security of the times in which we live 
were accepted as a challenge, then “you 
have a tremendous opportunity before 
you.” In his address, “The Future Faces 
Life Insurance,” Mr. Hull stated there 
were two events of recent months which 
presented this opportunity: the reports 
of the SEC (on life insurance) to the 
TNEC, and the President’s declaration 
of unlimited national emergency. With 
reference to the first, he showed by spe- 
cific quotations from official documents 
that, contrary to headlines in “sensa- 
tional” papers, neither the SEC nor the 
TNEC had recommended Federal con- 
trol of life insurance; furthermore, that 
both had pointed to the institution’s 
great social usefulness and fundamental 
soundness. With respect to the national 
emergency, he stressed that the security 
which life insurance gives is one “in- 
ventory” which no priorities can limit. 
To those who fear inflation, he said, tell 
the story of what hanpened during and 
after the last war when life insurance 
increased from twenty and a half bil- 
lions in 1913 to forty-two billions in 
1920, while purchasing power was halved. 

The Work of Industrial Agents 

Chairman J. Bruce MacWhinney, John 

Hancock manager in Newark, then gave 


the gavel to co-chairman Phillip J. Tors- 
ney, Metropolitan manager, who intro- 
duced his home office supervisor, G. 
Hoyle Wright, superintendent of agen- 
cies. Taking as his subject, “The Un- 
derwriter,” Mr. Wright discussed the 
contribution which is being made to life 
insurance and the American sociological 
scene by the weekly-premium life agent. 
Life insurance, like most other necessi- 
ties and many luxuries, could not be 
owned by two-thirds of American fami- 
lies, he explained, if it were not for the 
instalment plan offered by the Industrial 
agent. National Association membership 
in the United States—33,275 in October, 
1940—includes 11,703 weekly premium 
agents, he continued, and these men can 
not only sell the 5-cent premium but 
also plan an estate or arrange corpora- 
tion insurance programs like their Ordi- 
nary brothers. They are the “general 
practitioner” of life insurance. Mixing 
humor and pathos, Mr. Wright showed 
how the weekly-premium agent, through 
daily contact with families of foreign 
origins, gets his “degree in sociology, in 
understanding” the average man. 

In place of Arthur Dalzell, manager 
department of field training, John Han- 
cock—absent due to illness—was Frank 
D. Mahr, assistant superintendent of 
agents, of the same company. Introduced 
by co-chairman, Phillip J. Ambrosine, 
John Hancock manager at Paterson, Mr. 
Mahr took for his subject, “Selling the 
Streamlined Buyer.” Expanding on the 
idea that the old-time slogan, “Caveat 
Emptor” has given place to “Caveat Ven- 
dor,” he said that several changes had 
occurred in the attitude of the buyer of 
insurance: he was more conscious of the 
need for security though not sure of 
how to achieve it; he desired security in 
the form of income, not principle; he 
respects education and those with its ad- 
vantage and demands complete insur- 


Elected Head of North Jersey Group 


Frank A. Williams, Mutual Life of N. 
Y., was elected president of the Life Un- 
derwriters Association of Northern New 
Jersey following the all-day sales con- 
ference at Asbury Park June6. Mr. Wil- 
liams will be supported by First Vice- 
President John A. Ramsay, Connecticut 
Mutual gereral agent; Second Vice-Pres- 
ident John W. Wood, Prudential; Treas- 
urer J. Stanley Dey, Manufacturers Life 
of Canada; Secretary Lester Horton, 
Home Life manager. Two new members 
were elected to the executive committee: 
David Marks, Jr., Mutual Life, and Hen- 
ry Fuestel, Provident Mutual. 

Mr. Williams, a Harvard graduate, is 
one of the leading producers of the New- 
ark agency and has long been active in 
association work, having the past year 
headed the committee on finance as well 
as that on law and legislation. He has 
also served as treasurer and as vice- 
president of the association. Mr. Wil- 
liams is a member of the Down Town 
Club, the Harvard Club of New Jersey, 
Eureka Lodge No. 39, F. & A. M., Amer- 
ican Legion Goodfellowship Post No. 189. 

In his report of the Committee on 
Law and Legislation before the business 
meeting of the Northern New Jersey As- 
sociation, Mr. Williams stated that the 
savings bank bill that had been before 
the legislature had been killed. He also 
asked for the cooperation of all in seeing 
that the bill eliminating life insurance 
agents working only on a commission 
from the benefits of the Unemployment 
Compensation Act, is passed. 

In making his renort retiring Presi- 
dent Fred A. Ditmars particularly 
thanked for their assistance during the 
past year John A. Ramsay, chairman 





Bachrach 
FRANK A. WILLIAMS 


of the Planning and Program Commit- 
tee, and of the H. C. Lawrence for 
Trustee Committee; Henry Fuestel, new 
executive committeeman; W. P. E. Car- 
lough, chairman of the Educational Com- 
mittee; Morgan C. Monroe, editor of 
Life Notes; Henry Gundersdorf, Lunch- 
eon Committee chairman; J. Stanley Dey 
and David Marks, Jr., co-chairmen of 
(Continued on Page 8) 


ance knowledge; he is more discriminat- 
ing and analytical. It is up to the agent 
to adapt himself to his “new” prospect, 
he concluded, by accepting the profes- 
sional concept of his business, by pro- 
gram planning and by rebuilding the 
confidence of the public in himself. 
The afternoon session was preceded 
by a luncheon, at which gifts in token 
of appreciation were presented to the 
guest speakers of the day by Program 
Committee Chairman John A. Ramsay, 
Connecticut Mutual’s Newark general 
agent. At the speakers’ table for the 
luncheon were, besides the speakers on 
the program, Mr. Ambrosine, Mr. Tors- 


ney, Assemblyman Stanley Herbert, 
Monmouth County, Rev. Randall W. 
Conklin of Asbury Park, the newly- 


elected president of the North Jersey 
Association Frank A. Williams, F. Le- 
Roy Garrabrant, New York Life, Mr. 
Ditmars, Mr. MacWhinney and Program 
Chairman John A. Ramsay. 

Howard C. Lawrence’s Talk 


A feature of the luncheon was an ad- 
dress by Howard C. Lawrence, CLU, 
general agent, Newark, for the Lincoln 
National Life, state candidate for na- 
tional trustee, and former president of 
the state association. Mr. Lawrence, 
talking on “What the Public Expects 
the Life Underwriter to Know,” outlined 
four main classes of prospects, and 
stated that each one requires a specially 
prepared sales presentation, and a spe- 
cial type of knowledge. Training is nec- 
essary if the life agent wishes to be able 
to serve those with needs beyond the 
fundamental clean-up and savings funds: 
“Unfortunately,” he added, “There is un- 
skilled labor in the life insurance busi- 
ness just as there is in the crafts.” 
Agents must know the buying power of 
their community, must become active in 
affairs, and by thus serving, create his 
awn prestige and win confidence as a 
life insurance advisor. Mr. Lawrence’s 
brilliant programming presentation out- 
lining the approach questions which 
bring the required information and the 
“Yes”-attitude, was a feature of his 
address. 

Mr. Lawrence was introduced by 
Chairman MacWhinney, who urged the 
New Jersey agents to join the State 
Association and win the newly created 
“Philadelphia Award” and thus climax 
the successful effort now in full swing 
to elect Mr. Lawrence national trustee. 

Isaac S. Kibrick on “Prospecting” 

Isaac S. Kibrick, agency assistant, New 
York Life was the opening speaker on 
the afternoon session, over which Fred 
A. Ditmars, president of the North Jer- 
sey Association, presided. In a most 
stimulating and amusing address, Mr. 
Kibrick developed the topic of “Pros- 
pecting.” Sales hints and good common 
sense crowded upon each other as he 
related his own and others’ sales experi- 
ences. Among these hints were to “warm 
up” the prospect by learning about him 
before calling on him; not to ask a 
client for prospects but to give him the 
chance to talk about people in his busi- 
ness; to prospect upwards and outwards, 
not “horizontally,” in order to broaden 
one’s outlook and income. 

“Work Habits” was the subject dis- 
cussed by Vincent Coffin, vice-president 
and superintendent of agencies, Connec- 
ticut Mutual Life. Ascribing what often 
passes for laziness to the fact that the 
job may have somehow become uninter- 
esting, Mr. Coffin advised improving 
one’s skill, prospecting upward, and 
pointing toward some objective such as 
a contest prize, to renew flagging inter- 
est. An occasional self-analysis in which 
the agent should ask himself, “How seri- 
ously do I want success” was recom- 
mended by Mr. Coffin. 

The day’s session ended after a few 
brief remarks by John H. Jamison, pro- 
duction manager, Nelson D. Phelps 


Harrison New President 
Of N. J. State Association 
IS PHOENIX GENERAL AGENT 
Other Officers Elected; J. Bruce Mp 


Whinney, Retiring, Reports 20% 
More Members 





Following the report of retiring Presi. 
dent J. Bruce MacWhinney, John Hap. 
cock manager at Newark, at the New 
Jersey Life Underwriters Sales Confer. 


ence June 6 at Asbury Park, Lloyd D. 
Harrison, Phoenix Mutual general agent 
at Newark, was elected president of the 


higtae 
Ky 





LLOYD D. HARRISON 


New Jersey State Association of Life 
Underwriters. Other officers for the 
coming year are Vice- Presidents C. 
Brewster Grace, Jr., of the Trenton As- 
sociation of Life Underwriters; David 
G. Cades, CLU, Atlantic City; F, LeRoy 
Garrabrant, Neptune, and _ Secretary- 
Treasurer Fred A. Ditmars, Hackensack. 
Resolutions Passed 

Mr. Harrison has been chairman of 
the committee on the managers’ section 
of the Northern New Jersey Association 
of Life Underwriters. Howard C. Law- 
rence, chairman of the committee on 
amendments to the constitution, reported 
the proposals of his committee, which 
were passed. Two resolutions, one fa- 
voring the inclusion of life underwriters 
under the old-age provisions of Social 
Security, the other endorsing legislation 
pending in the New Jersey iegislature, 
whereby life agents on commission basis 
only would be exempt from the Unem- 
ployment Compensation Act, were voted 
unanimously, 

President 


MacWhinney reported a 


20% increase in membership during his 


administration, and thanked his fellow 
officers and the entire membership for 
their confidence and help throughout th: 
past year, 





agency of the Northwestern Mutual Life, 
whose scheduled talk unfortunately coul 
not be given because of the brief time 
remaining. 

Immediately following the close of the 
sales congress, the New Jersey Associa 
tion and the North Jersey Association 
held their annual business meetings ant 
elections of officers. ’ 

The conference closed with a cocktail 
hour, followed by dinner in the evening 
at which the guests were entertained by 
Lee Rogers, guitarist, and Al Baker, 
Dean of American magicians. 
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Mutual General Counsel 
Now a Company Trustee 





LOUIS W. DAWSON 


Lewis W. Douglas, president of the 
Mutual Life of New York, announced 
that Louis W. Dawson has been elected 
a trustee of the company. Mr. Dawson 
has been associated with Mutual Life 
since 1928, and has been vice-president 
and general counsel of the company since 
September, 1938. He attended Cornell 
University, and prior to his Mutua] Life 
connection, was a member of the law 
firm of Powell, Lowrie and Ruch of 
New York City. Mr. Dawson is a resi- 
dent of Ridgewood, N. J. 


O. D. Murphy Heads Slate of 


Boston Life Underwriters 


The nominating committee of the 
Boston Life Underwriters Association 
presented the following slate which was 
to be voted on yesterday at annual meet- 
ing and social event: president, Owen D. 
Murphy, John Hancock; first vice-presi- 
dent, Winslow Cobb, New England Mu- 
tual; second vice-president, E. Wesley 
Enman, CLU, Prudential; secretary- 
treasurer, McKinley H. Warren, Phoenix 
Mutual. Twelve directors to be elected 
are Michael Alperin, Mutual Benefit; 
E, Graham Bates, CLU, Massachusetts 
Mutual; Walter H. Boireau, Berkshire 
Life; Boyd L. Cook, Aetna Life; H. 
Justin Dowling, New York Life; Henry 
M. Faser, CLU, Penn Mutual; Alex 
Hammer, Provident Mutual; Ernest L. 
Maillet, New England Mutual; Thomas 
F. Neelon, Metropolitan; Nelson D. 
Phelps, CLU, Northwestern Mutual; J. 
Harold Stubbs, CLU, Equitable Society ; 
and Gordon B. Winslow, CLU, Travelers. 

President Thomas I. Parkinson of the 
Equitable Society addressed the guests 
after dinner. 








H. S. JOHNSON, IOWA, DEAD 

H. Seymour Johnson, former assistant 
secretary, Equitable Life of Iowa, died 
June 4 at his home in Des Moines, Mr. 
Johnson retired four years ago after 
having served the company over forty 
years, 





OFFICERS OF WOMEN’S GROUP 
The new president of the women’s 
division of the Cincinnati Life Under- 
writers’ Association is Mrs. Minna D. 
Carstens. Other officers are vice-presi- 
dent, Mrs. Herbert Hamilton; secretary, 
Miss Genevieve Wernicke; treasurer, 
Mrs, Eva Almand; program chairman, 
Mrs, Elsie Doyle. 


ROTH IS HUDSON MANAGER 

George T. Roth, formerly manager for 
Metropolitan in Reading, Pa., has been 
made manager in Hudson, N. Y. Elmer 
D. Gray, formerly manager in Aliquippa, 
ra. has been made manager in one of 
the Pittsburgh districts of the company, 
succeeding T. W. Kinsey. 
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In current thought and action through- 


3 
SJoday 3 
out the land the call is for DEFENCE 


. .. PROTECTION . . . SECURITY. 


These words, now used in con- 
nection with national  safe- 
guards, have long been familiar 


in relation to the home. 


And of all the forms of protec- 
tion a man may throw around 
his family circle, there is none 
more highly esteemed than his 


LIFE INSURANCE 
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Henry H. Jackson Elected 
President of Actuaries 














HENRY H. JACKSON 


Henry H. Jackson, actuary of the 
National Life of Vermont, has been 
elected president of the American Insti- 
tute of Actuaries which met in annual 
convention at Toronto last week. Vice- 
presidents are Frank D. Kineke, Pru- 
dential and Elgin Fassel, Northwestern 
Mutual Life. Two other officers were 
reelected. They were W. D. Mac Kin- 
non, Equitable Life of Iowa, secretary, 
and R. D. Moyer, of Northwestern Na- 
tional Life, treasurer. 

Added to the board of governors were 
T. A. Phillips, Minnesota Mutual; A. J. 
McAndless, president, Lincoln National ; 
Pearce Shepherd, Prudential; and D. N. 
Warters, Bankers Life of Iowa. E. L. 
Marshal] of the Lafayette Life was 
named historian and J. S. Elston, 
Travelers, editor. 

Mr. Jackson has made many contri- 
butions to activities of the institute and 
has served as its vice-president. He is 
a fellow of the Casualty Actuarial 
Society, and has also served as member 
of the executive council of the Home 
Office Life Underwriters Association. He 
has twice attended meetings of the In- 
ternational Congress of Actuaries 
abroad, first in 1927 when it was held 
in London and again in 1937 in Paris. 
He is the author of numerous articles on 
life insurance topics, among then “The 
Wisdom of Mutual Life Insurance” 
which in 1932 won the prize offered by 
E. E. Rhodes, former president of the 
Actuarial Society of America, for the 
best paper on the subject, “Actuarial 
Principles Underlying Mutual Life In- 
surance.” A paper before a recent in- 
stitute meeting was entitled: “Life In 
surance: A Great Invention.” 

A native of Vermont, Mr. Jackson 
graduated from Yale in 1908 in the honor 
class and received master of arts degree 
in 1911. He was principal of Spaulding 
High School in Barre, Vermont, until 
1918 when he entered the actuarial de- 
partment of the National Life. He be- 
came assistant actuary in 1921, associate 
actuary four years later and has been 
actuary since 1929. 


Douglas, Parkinson Will 
Speak at NALU Convention 


Eric G. Johnson, program chairman 
for the annual convention of the Na- 
tional Association of Life Underwriters 
to be held in Cincinnati in September, 
announces that among the speakers will 
be Lewis W. Douglas, president of the 
Mutual Life of New York, and Thomas 
I. Parkinson, president of the Equitable 
Society. James E. Rutherford, general 
agent for Penn Mutual in Seattle, will 
also address the main sessions of the 
meeting, which is expected to be the 
largest in the history of the association. 
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Elect Beatrice Jones President 


Entire Insurance Career With Equitable Society; First Woman 


to Head New York Association; Was Teacher 
in Oklahoma 


Beatrice Jones of the A. V. Ott agen- 
cy of Equitable Life Assurance Society 
and until this week a vice-president of 
Life Underwriters Association of the 
Citv of New York, is the new- president 
of that association, having been elected 
this week. 

She is the daughter of Andrew 
Tackson Jones, who was a lawyer, and 
the late Mrs. Nannie Elizabeth Jones, 
the latter having been one of the women 
civic leaders of Enid, Okla. Mr. Jones 
was a Kentuckian who had moved from 


Frankfort, Ky., to Medicine Lodge, 
Kan., and then to Kingfisher, Okla- 
homa Territory, and from the latter 


town he made the dramatic and excit- 
ing run into the Cherokee strip with 
thousands of other residents of Okla- 
homa Territory when the new territory 
was opened to settlers. One day every- 
body who had registered to make the 
run lined up and at noon when a gun 
was fired the scramble began. 

Mr. and Mrs. Jones made the race in 
a buckboard wagon, having as its other 
passengers their two daughters. Also, 
in the vehicle was the father’s law li- 
brary. The two daughters are now 
Garland Jones Kahle, an agent of 
Equitable Society in Chicago, Robert 
Reno agency; and Agnes Jones Lee, 
who is a teacher of creative music in 
Sewickley Academy, Pittsburgh. 

Jones succeeded in staking a 160-acre 
claim. He thought he had picked out 
a site where the railroad station was 
going to be, but missed it by five miles. 
Railroad station was called Enid. Later, 
Jones made the five-mile drive to Enid 
every day in order to practice law. 
After Beatrice was 7 and ready for 
school, the family moved to Enid, which 
then had 5,000 inhabitants. It became 
a center for railroad transportation, ag- 
ricultural products, grain elevators. Pop- 
lation is now 25,000. 


Becomes a Teacher; Then a 
Stenographer 


After leaving high school Beatrice got 
a job in a village school at Hayward, 
Okla., 20 miles from Enid, and her stu- 
dents ranged in ages from kindergarten 
to eighth grade. She also taught in 
Garber, Okla., a town named after a 
pioneering family. Then she taught in 
Enid public schools, giving lessons in 
music, literature and other subjects. 

Her mother, a forceful character who 
had founded and was president of 
women’s clubs in Enid, was convinced 
that business offered a better career for 
women than teaching did, to which 
Beatrice agreed. She studied shorthand 
and typewriting in Enid Business Col- 
lege and got a job with the Frederick- 
son-Kroh Music Co., Oklahoma City, as 
secretary to the general manager, The 
store sold Hallet & Davis, Kimball and 
other pianos, sheet music, talking ma- 
chines and organs. 

It was as a direct result of the stock 
of organs which were not having much 
sale as their popularity was vanishing 
that was responsible for Miss Jones and 
others finding out that she had a flair 
for salesmanship. One day the manager 
said to her: “What are we going to do 
with those organs? It looks as if we 
will be stuck with them. Do you think 
you can do anything with them?” 

An idea flashed through her mind. 
She knew that the State Teachers Asso- 
ciation was going to meet in Oklahoma 
City and she figured that there must be 
quite a number of schools throughout 
the state which could use an organ, and 
so she wrote to every teacher asking if 
they needed one; and anyway, would 
they not come into the store and look 
over the stock? 

They came and when the convention 
was over the organs had all been sold. 


, 





BEATRICE JONES 


Frederickson was intensely interested 
in music and when the famous artists 
came to Oklahoma City for their con- 
certs they would generally drop in for 
a visit, especially as the instruments used 
in the concerts frequently came from the 
store. In that way Miss Jones met 
Rudolph Ganz, Antonio Scotti, Emmy 
Destinn and other celebrities of the 
music world. 


About this time she remembered ad- 


constantly being given by her 
mother. It was that every one should 
capitalize his or her talents; should 
make the best use of the endowment 
given by nature; should always have an 
objective and not be satisfied until it is 
achieved. 


Comes to New York 


Because Beatrice had not gone to col- 
lege she felt that she should know more 
about the world and its people by living 
in an atmosphere of greater achievement 
than was afforded by Enid. The biggest 
city in the nation, the place where there 
are more outstanding leaders than in 
any other city (in numbers at least) is 
New York. So she came here believing 
that in this hustling environment she 
would be able to develop personality 
and find opportunity which would mean 
much in her development. 

She had saved $600. She came to New 
York, took a furnished room and bought 
a $1,000 policy for protection, She allotted 
herself $20 a week for expenses and 
started out to see the art museums, the- 
atres, libraries, which she did thoroughly, 
Also, she landed a job with the Standard 
Oil Co. of New Jersey, offices being at 
26 Broadway, New York. Position was 
that of stenographic supervisor in charge 
of the loan service department. Before 
a year went by, the woman who had 
charge of hiring women, boys and non- 
technical personnel became ill, and her 
assistant being in Europe on a vacation, 
Beatrice was offered the job. Her pro- 
test that she did not have the necessary 
experience was overruled by the execu- 
tive in charge who said to her: “You 
take the job. Your good sense will see 
you through.” 


Goes with Equitable 


In 1928 at the age of 30, Miss Jones 
came with the Equitable Society. Al- 
though she liked the Standard Oil she 
figured that she had reached the top 
place a woman could go there. As she 
liked selling she thought that she could 
make better progress with a position if 
she were on a commission basis, espe- 
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cially in life insurance for which she had 
such keen appreciation. When he 
mother died it was found that the Poe 
ceeds of the policy enabled the family 
to pay all debts completely, ’ 

Beatrice Jones found herself in the 
exact niche she wanted, feeling that life 
insurance furnished her with the career 
which would bring her most happiness 

The agency with which she started was 
the one which the late Leslie York ran 
at 342 Madison Avenue. When York died 
Franklin H. Devitt, who had been unit 
manager, took over the agency and ap- 
pointed Miss Jones to handle the 
women’s end of the agency. She was 
successful in bringing a number of 
women into life insurance largely be. 
cause she herself was so sold on its 
appeal and what life insurance has tg 
offer to women, Women should instinct. 
ively be good agents because they 0 
well know what insurance does. If th 
fail, then, in the opinion of Miss Jones 
they and not the life insurance instity- 
tion are responsible. 

Association Activities 

Miss Jones became a CLU in 1934 
which gave her pleasure. As she is not 

a college woman, she.had to work un- 
usually hard to get the degree, and she 
wanted to demonstrate to other non- 
college women here that they could be 
a CLU if they made the effort. She was 
the first woman to serve on board of 
Life Underwriters Association of the 
City of New York (1938) and first to be 
elected a vice-president of that associa- 
tion just as she is first to be elected 
president. She attracted considerable at- 
tention because of the success of the 
series of eight sales clinics she conducted 
for the association some months ago, 
She is a charter member of the League 
of Life Insurance Women and has been 
active in National Association of Life 
Underwriters. At Houston in 1938 she 
was chairman of women’s day program. 
In St. Louis convention, 1939, she was 
active, and brought Ruth Bryan Owen 
on the program. In Philadelphia, 1940, 
she was chairman of women’s committee 
of National Association convention. 

She is on the board of the American 

Society of CLU. 

_One of most effective speakers in en- 
tire insurance fraternity, possessing tact, 
tolerance, wit, and unusual insight into 
the motivations of people, Miss Jones 
has never shown to better advantage 
than when addressing the Insurance Ad- 
vertising Conference a couple of months 
ago in New York on the subject of 
women as life insurance risks. She also 
has been effective as a chairman at meet- 
ings of Equitable Society. 

In private life Miss Jones is the wife 
of J. B. Deacon, who is vice-president of 
the Schenley Distillers Corporation. 


METROPOLITAN APPOINTMENTS 


Clarence W. Bethel to Great Lakes 
District; J. H. Behrmann 
Succeeds Him 
Clarence W. Bethel, assistant superin- 
tendent of agencies of the Metropolitan 
in the Great Eastern territory, has been 
assigned as of June 16 to the Great 
Lakes territory, where he will be asso- 
ciated with superintendent of agencies, 
Austin T. Schussler. Succeeding him 
will be John H. Behrmann, manager of 
Westchester, New York district, who 
will work with Superintendent of Agen- 

cies Louis J. Zettler. 

Mr. Bethel was made assistant of 
agencies in 1937 after ten years in the 
field where he served as agent, assistant 
manager, agency supervisor and man- 
ager. 

Mr. Behrmann has served as clerk 
and cashier in several New York City 
districts. He was a supervisor of ac- 
counts in the former Middle West ter- 
ritory in 1920. Later he became assis- 
tant manager at Fordham; then manager 
at Harbor View, New Jersey; and since 
then has served as manager in various 
New York districts. F 

Both men have, by reason of experi- 
ence and achievements, eminently quali- 
fied themselves for their new adminis- 
trative responsibilities, 
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Patterson Goes to Mutual Life; 
Penn Mutual Life Changes 


(Continued from Page 1) 





ERIC G. JOHNSON 


With his magnificent insurance equip- 

ment he will make a great contribution 

to the life insurance business.” 
Patterson’s Insurance Career 


Alexander Patterson’s first connection 
with life insurance was in 1908 with 
the late Edward A. Woods, general 
agent of the Equitable Life Assurance 
Society, in Pittsburgh. In 1922 he was 
appointed agency manager of that com- 
pany to start a new agency in New York 
City. Three years later he assumed 
charge of the Society’s largest Chicago 
agency. He became associated with the 
Penn Mutual Life in 1928 as general 
agent for Chicago and the State of 
Illinois. On January 1, 1937 he was 
elected vice-president of the Penn Mu- 
tual in charge of agency affairs. 

From the time he entered the life 
insurance business, Mr. Patterson has 
taken active part in the work of life 
underwriters association and in other 
organizations which relate to agency 
activities. He was secretary of the 
Pittsburgh Association; director for a 
number of years, and president of the 
Chicago Association. In 1931, at Pitts- 
burgh, he organized the first meeting 
of the General Agents and Managers 
Section of the National Association, the 
meetings of which have since become 
such an important feature of the asso- 
ciation’s annual convention.. He _ has 
served as trustee of the National Asso- 
ciation, was vice- -president for the years 
1935- 36, and elected its president at the 
1936 annual convention. In 1939 he 
was elected chairman of the Associa- 
tion of Life Agency Officers. 

A native of Washington, D. C., Mr. 
Patterson attended the University of 
Pittsburgh and is a member of Sigma 
Alpha Epsilon fraternity. He was 
awarded the degree of Doctor of Laws 
a Coe College of Cedar Rapids, Ia., in 

Serine the World War he attended the 
first officers training camp at Fort 
Niagara as a Second Lieutenant of In- 
fantry in the Officers Reserve Corps. 
He graduated from the Field Artillery 
School of Fire at Fort Sill, Okla., served 
Over-seas as a Major of Field Artillery 
with the 312th F. A. of the 79th Di- 
vision. 

Mr. Patterson married Eleanor 
Morgan in 1920. They have two chil- 
dren, a son, who is a senior at Law- 
renceville School, N. J., and a daughter 
at the Shipley School in Bryn Mawr. 
Their home is in Chester County, Pa. 


Eric Johnson’s Career 
Eric G. Johnson, a native of Con- 
necticut, is an alumnus of the University 


of Pittsburgh. His life insurance career 
began in 1926, when he_ started life 
insurance selling in New Haven, Conn. 
In 1928, he became associated with his 
brother Holgar J. Johnson, who was 
general agent for the Penn Mutual in 
Pittsburgh. . Having served successively 
as supervisor, production manager, and 
associate general agent of this agency, 
he was appointed general agent in 1939 
when Holgar J. Johnson was elected 
president of the Institute of Life In- 
surance, 

From the beginning, Eric G. Johnson 
was a vital factor in the outstanding 
success of the Penn Mutual’s Pitts- 
burgh agency, especially in connection 
with recruiting, training and supervisory 
activities. Even before his appointment 
as general agent he. shouldered the 
greater part of the management of the 
agency during the year Holgar Johnson 
served as president of the National As- 
sociation of Life Underwriters. The 
fact that “much of the credit for the 
development of the agency should be 
shared by him” has been constantly 
emphasized by his. brother. 

In addition to the administration work 
which he has undertaken in the Pitts- 
burgh agency, Mr. Johnson has given 
unstintingly of his time to the work 
of the Life Underwriters’ Association. 
He was a director, later a vice-presi- 
dent and in 1939, president of the Pitts- 
burgh Life Underwriters’ Association. 

In telling ot the new responsibilities 





E. PAUL HUTTINGER 


which Mr. Johnson will assume, Presi- 
dent Stevenson stated that he felt the 
entire field. force would heartily agree 
with the statement made by Alexander 
E. Patterson in regard to the choice of 
his successor, “much as I regret to 
sever my very happy associations with 
the Penn Mutual, I can think of no 
person in life insurance better qualified 
to continue the progressive steps the 
Penn Mutual has taken in improving 
opportunities for the company’s full titme 
underwriters and its ‘genetal ageftts. 
Knowing Eric as I do,*I feel no hégi- 
tancy in predicting that his appoint- 
ment will be enthusiastically received 
by all members of the agency force.” 
In his new relationship with the com- 
pany, Mr. Stevenson added, “Eric John- 
son brings not only a first-hand and 
intimate knowledge of the field problems 
but from his wide «and successful ex- 
perience as head “of a large life insur- 
ance organization, a thorough under- 
standing of the business as a whole.” 


E. Paul Huttinger 
“E, Paul Huttinger’s election as second 





Pirie MacDonald, N. Y. 
ALEXANDER E. PATTERSON 


vice-president of the Penn Mutual en- 
ables the company,” President Steven- 
son stated, “to take fuller advantage 
of his unusually broad insurance knowl- 
edge, gained through his relationship 
with various departments of the home 
office as well as from close contacts with 
the field.” 

Mr. Huttinger became associated with 
the Penn Mutual in 1903, his first posi- 





WILLIAM J. NENNER 


tion being in the underwriting depart- 


ment. From 1918 to 1939 he took 
charge of all matters relating to the 
taxation of the company and was one 
of the first life insurance executives. to 
perceive the value of tax information to 
agents in their dealings with policy- 
holders and prospective policyholders. In 
1920, he prepared the first ed'tion of the 
Penn Mutual Tax Manual which, since 
then, has had a wide circulation among 
bankers, lawyers and insurance men. 

In 1929, he was appointed assistant 
to the agency vice-president and, two 
years later, manager of training, in 
which capacity he wrote “Organized Life 
Insurance Selling,” the course used by 
the Penn Mutual in training its field 
representatives. He has directed the 
preparation of much of the company "Ss 
other training and sales promotion mate- 
rial as well as devoting his personal 
efforts to conducting training schools 
in the field. In addition to being man- 
ager of training, he has held the position 
of agency secretary since 1934. 

A native Philadelphian, Mr. Hut- 
tinger, on his graduation from Temple 


University Law School, was admitted 
to the Bar in 1915. He is the author 
of “Law of Salesmanship,” one of the 
series on “Life Insurance: Its Economic 
and Social Relations,” edited by Dr. 
Huebner. 


William J. Nenner 


William J. Nenner’s appointment as 
superintendent of agencies follows a 
record of successful experience both in 
home office and general agency work. 
“Because he can look at agency prob- 
lems from both points of view,” said 
President Stevenson, “he is particularly 
well qualified for the highly important 
responsibilities his new position in- 
volves.” 

Having attended school in Philadel- 
phia, Mr. Nenner continued his educa- 
tion through courses at Temple Uni- 
versity. Later, he also attended the 
Life Insurance Sales Research Bureau 
School of Agency Management. 

Beginning his relationship with the 
Penn Mutual Life in 1914 as a member 
of the actuary’s department, Mr. Nen- 
ner, in a few years, became head of the 
calculating division. In 1928, he ac- 
cepted the position of cashier for the 
Penn Mutual agency in Chicago which 

was then headed by Frank H. Davis 
and later by Alexander E. Patterson. 
Aside from his regular duties as cashier, 
he directed a considerable amount of 
research work and assisted in the finan- 
cial management of the agency which 
was one of the first to adopt a system 
of budgetary expense control. 

He returned to Philadelphia in 1934 
when he was appointed assistant to the 
agency vice-president. Here, in addition 
to supervising a number of agency de- 
partment activities, he organized the 
training program for the development 
of general agents from properly quali- 





K. W. CONREY 


fied field representatives. Also he was 
an early advocate of such modern de- 
velopments as the aptitude index and 
the persistency rating chart and has 
been, in large measure, responsible for 
their successful use by the Penn Mutual. 

In commenting on the appointments of 
William J. Nenner and E. Paul Hut- 
tinger, John A. Stevenson said: “They 
have the rather unusual honor of having 
their appointments heartily endorsed by 
two agency vice-presidents for Mr. Pat- 
terson, who has been in charge of the 
Penn Mutual’s agency affairs up to July 
1, and Eric G. Johnson, who then will 
take over that office, are equally en- 
thusiastic about the contribution Mr. 
Huttinger and Mr. Nenner are making 
to the company’s progress.” 


Conrey At Pittsburgh 


Kenneth W. Conrey, age 40, has been 
appointed general agent for Pittsburgh 
and surrounding territory by the Penn 
Mutual, has been since 1934, the Penn 
Mutual’s general agent for Grand Rapids 
and Michigan outside of Detroit. He 

(Continued on Page 14) 
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J. A. Stevenson Tribute 
To Dr. S. S. Huebner 


STARTED FIRST COURSE IN 1904 





A Pioneer in Education for Life In- 
surance Careers; CLU First 
Awarded in 1926 





Speaking on “Dr. S. S. Huebner’s Con- 
tribution to Life Insurance Service from 
the Companies’ Point of View,” at the 
Huebner testimonial dinner, Waldorf- 
Astoria, New York City last week, John 
A. Stevenson, president of the Penn 
Mutual Life paid a splendid tribute to 
the founder of life insurance educational 
courses.” 

Mr. Stevenson said, in part: “If any- 
one in the life insurance business were 
trying to prove the truth of Emerson’s 
statement that ‘an institution is the 
lengthened shadow of one man,’ he 
would have to look no farther, than the 
American College of Life Underwriters, 
which, everyone will agree, is the 
lengthened shadow of the one man in 
whose honor this dinner is being held 
tonight. 

‘It is my privilege tonight to speak 
from the point of view of the life insur- 
ance companies ... 


A Service to the Public 


“Viewed from this angle, the fullest 
recognition must be given to the part 
Dr. Huebner has played in spreading 
life insurance service, for there can be 
no question that Dr. Huebner’s teach- 
ings as to the economic value of life 
insurance have been translated into in- 
creased coverage for the people of this 
country. 

“Every life insurance company in this 
country realizes, too, that there is no 
greater difference between the ten or 
twelve billions of life insurance in force 
in 1904 and the present 117 billion total, 
than between the opportunities available 
for life insurance education today and 
those which were available when Dr. 
Huebner started his first insurance class 
at the University of Pennsylvania thirty- 
seven years ago. 

“If it were in any way necessary to 
convince this group of the value of Dr. 
Huebner’s work to the business which 
you represent, I could have brought with 
me a portfolio of very impressive dia- 
grams and charts. 

“But with all this imposing array of 
factual information, I couldn’t really pre- 
sent what, to my mind, is Dr. Huebner’s 
greatest contribution to our business—a 








DR. S. S. HUEBNER 


contribution which is rather difficult to 


put into words. For want of a better 
term, we may call it the professional 
concept of life underwriting, which com- 
bines Dr. Huebner’s farsighted vision, 
with his high ideals as to the mental and 
spiritual equipment which a man or 
woman should have who makes of life 
underwriting a career. 

“While a contribution of this kind 
can never be expressed in statistics, 
diagrams or charts, perhaps a story once 
used by Dr. Fosdick in ‘The Meaning of 
Service’ may convey the idea. 

“The Sea of Galilee and the Dead Sea 
are made of the same water. It flows 
down, clear and cool, from the Hermon 
and the roots of the Cedars of Lebanon. 
The Sea of Galilee makes beauty of it, 
for the Sea of Galilee has an outlet. 
It gets to give. But the Dead Sea, with 
the same water, makes horror. For the 
Dead Sea has no outlet. It gets to 
keep.” 

“*That is the difference,’ explained Dr. 
Fosdick, ‘between the man who wants 
the results of success for their own 
sake and the man who wants them be- 
cause he can share them with others. 
We all want the things which success 
can offer. But some men get to give, 
and they are like Galilee; while some 
men get to keep, and they are like the 
brackish water that covers Sodom and 
Gomorrah,’ 

“Solomon S. Huebner gets to give.” 





Walter Ruterbusch has been elected 
president of the Bay City (Mich.) Life 
Underwriters’ Association. 


Business Should Study 
Washington Theories 


ADVISES STEPHEN M. FOSTER 





“Savings vs. Outlets” Basic New Deal 
Thinking; Essential to 
Understand It 





“The theory that is ‘almost a bible’ 
to administrative economists, and on 
which the economy of this country is 
more and more being operated is that 
economic difficulty is caused by an im- 
balance between savings and outlets for 
savings,” declared Stephen M. Foster, 
economic advisor to the New York Life, 
in addressing over 500 insurance execu- 
tives and agents at the seminar on 
“Economic and Social Trends” at the 
Waldorf-Astoria, New York City, June 
5. The reason why so many conferences 
between business leaders and administra- 
tive economists break down, said Mr. 
Foster, is that neither group has taken 
the time to study and understand the 
principles which govern each other’s 
thinking, 

“According to the theory,” said Mr. 
Foster, “if savings are greater than the 
outlets your economy is going to run 
downhill, if the outlets are greater than 
the savings your economy is going to 
improve, except that if the outlets get 
very much ahead of savings then you 
are likely to have this terrible thing 
called inflation. 

“Outlets for savings can all be classi- 
fied under five headings; home building, 
plant and equipment building, the build- 
ing up of either corporate or individual 
inventories, favorable balance of inter- 
national payments, and finally the com- 
bined net deficit operations of the Fed- 
eral government, and of the states and 
municipalities (of course a combined net 
surplus would represent a minus out- 
let). The reason why these five opera- 
tions are outlets for savings is that they 
provide devices for putting in motion 
money that otherwise would be idle be- 
cause it had not been spent for current 
expenses. 

“According to the theory, when out- 
lets are insufficient to equal savings, 
the economic trend is deflationary ; when 
savings lag behind outlets, the trend is 
stimulative and perhaps inflationary.” 


Imbalance Bad, Not Savings 


However, Mr. Foster pointed out, this 
theory, contrary to some opinions, does 
not imply that there is anything bad 
about savings, but only in a continued 
imbalance of savings and outlets. 

Analyzing the plans which the Wash- 
ington economists are drawing up to 





ANUFACTURERS 





During the early years of its operations in the United States the 
Manufacturers Life laid a solid foundation of public acceptance and 
built up a loyal, successful agency personnel. With this background, 
it has followed a policy of steady expansion during more recent years. 


The soundness of this policy is evidenced by the Company’s 
increasing business in force in this Country. At the end of 1940 it 
had more than $126,500,000 of life insurance and deferred annuities 
in force for the benefit of United States citizens—an increase of 


43.6 per cent. since 1935. 


INSURANCE IN FORCE, 60414 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 190 MILLION DOLLARS 
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An old New England company 
of high character and standing. 


It is known for its conservative 
management and strength. 
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EDWARD C. MANSFIELD, 
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New Jersey Agents 


(Continued from Page 4) 


the Membership Committee; Phillip J. 
Torsney, chairman of the Superintend- 
ents’ Section Committee; Lloyd D. Har- 
rison, chairman of the Managers’ Section 
Committee; Ernest D. Finch, Jr., chair- 
man of the By-Laws Committee; Charles 
J. Schmitz, chairman of the Business 
Practices Committee; Lester Horton, 
chairman of the Publicity Committee; 
Michael M. Chanalis, counsel to the as- 
sociation; John E. Clayton, chairman of 
the Committee on Cooperation with At- 
torneys and Trust Officers; Frank A. 
Williams, chairman of the Finance and 
Law and Legislation Committee; and 
Laurence J, Ackerman, professor at the 
University of Newark, advisor to the 
Educational Committee. 





cope with the war’s aftermath, Mr. 
Foster stated that with the cessation of 
defense spending it is expected that 
there won’t be nearly enough natural 
outlets to keep savings in motion, and 
it is expected therefore that our economy 
may run downhill with considerable 
rapidity, 

“Once again the theorists in Wash- 
ington are thinking in terms of this 
theory, which although it has not been 
named, might. be called ‘Savings vs. 
Outlets’ theory,” Mr. Foster said, “and 
are interpreting it in terms of more 
taxes and more government spending. 
More taxes so there won’t be so much 
savings; more government spending s0 
as to compensate for the drop in defense 
expenditures and the lack of private con- 
struction operations. 

“The Washington planners do_ not 
seem to think—as businessmen would 
under similar circumstances—of the al- 
ternative of reducing both taxes and 
government spending and in that way, 
of trying to foster the profit motive, to 
encourage businessmen and to stimulate 
home and plant and equipment building.” 


Inflation 

Tying up his explanation of the Wash- 
ington theory with the subject of infla- 
tion, Mr, Foster stated that, while the 
alarmists who have been wrong thie last 
eight years may not necessarily be wrong 
today, nevertheless “there is a great 
tendency to under-rate the integrity of 
the dollar and the great strength of 
the American monetary system. At the 
moment, according to many students of 
this theory (the theory of outlets and 
savings) the implications seem to be 
that inflation is not a very real danger; 
national income is so big, taxes are s0 
high, savings are accruing at such 4 

(Continued on Page 10) 
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Madden Sees Changed 
Continent After War 


WORLD COOPERATION NEEDED 





Dean of N. Y. U. School of Commerce 
Gives CLU Seminar Some Signs 
of Change 





Speaking before the economic seminar 
sponsored by, the New York chapter, 
American Society of Chartered Life Un- 
derwriters, at the Waldorf-Astoria, Dr. 
John T. Madden, dean of the School of 
Commerce of New York University, said 
that some workable program of inter- 
national coperation, free from all con- 
siderations of imperialism or nationalism, 
must grow out of the present war. 

Any canvass of the problems of inter- 
national finance in the post-war period 
must include a realization of the forces 
which will shape that world, Dr. Madden 
declared, so that the United States may 
avoid “ill-conceived and hasty decisions 
which may be costly to us or useless to 
others in the problem of international 
economic reconstruction.” 

Whatever may be our views in the 
present conflict, he said: “Two world 
wars in a quarter century must teach us 
conclusively that we cannot live in an 
isolated world as our forefathers imag- 
ined. The globe has been shrunken by 
modern transportation and communica- 
tion, and any serious war in the future 
in any part of the world is bound to 
affect us both economically and political- 
ly. The policy of isolation which we 
followed after the last World War, from 
1920 until June, 1940, cannot be pur- 
sued after this war in any event. 

“After the present war Europe will be 
a changed continent, without the power 
to support the same number of people 
as formerly. She will require capital for 
reconstruction including capital for the 
development of the still backward areas 
and she must disgorge some of the sur- 
plus population to other continents.” 


Signs of World Change 


There are already some indications of 
the pattern the post-war world will fol- 
low, he continued. “The powers of gov- 
ernment are increased all over the world, 
particularly over basic raw materials, 
ver utilities, transportation and com- 
munication. In the second place, such 
matters as currency, the control of 
capital investment, foreign trade, rela- 
tions between capital and labor, all of 
which are now under more control than 
ever before will continue to remain 
under control even after the next treaty 
of peace is signed. The danger will 
be that government and bureaucracy may 
encroach upon the liberty of the in- 
dividual in matters with which it should 
have no concern. Housing, health and 
employment are rightly becoming more 
and more the concern and responsibility 
of government. But beyond these 
domains the government should not en- 
croach. For example, the right of free 
speech, the right to a free press, the 
right to worship God, and the control 
of the family should not be abridged or 
limited in any way. 

“A German victory will not end the 
war. It will merely be a pause for 
the next clash between a Nazi-domin- 
ated Europe and the Western Hemi- 
sphere. A British victory or a negotiated 
peace will mean that the burden of 
reorganizing the world will be placed 
on the shoulders of the British and 
ourselves. The pattern of international 
trade and international finance in the 
luture is certain to be considerably 
altered and the great business of life 
Msurance will necessarily be involved. 

too, must be ready to meet new 
challenges, and move forward in the 
right direction, unafraid, and realistic.” 

Asa basis for future economic planning 
Dr, Madden expressed the theory that 
mankind is entitled to the fruits of 
the earth regardless of the organization 
©! states and nations which has grown 
"p over the centuries. “Simply because 
some existing state may control, the 
Principal oil deposits,” he said, “does 


(Continued on Page 12) 

























Union CENTRAL AGENTS 
“POINT WITH PRIDE” 


oe | 








@ The measure of a company 
can best be gauged by the type 
of people with which it does 
business. For many years the 
Union Central has equipped 
its field men and trained its 
capable Home Office staff to 
render a specialized service. 
Evidence that the Union Cen- 
tral meets the exacting de- 
mands of the quality market 
is the fact that the average 
policy bought in this company 
1s larger than in any other bi!- 
lion dollar company. 
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Commissioners Approve Market 
Quotations for Security Values 


Detroit, June 10—The valuations com- 
mittee of the National Association of 
Insurance Commissioners today adopted 
resolutions that stocks and bonds shall 
be valued at market quotations as of 
December 31, 1941, except that in the 
case of securities not quoted on that 
date the latest available information shall 
be used. Stock valuations shall include 
accrued dividends on preferred stocks 
and dividends declared or accrued on 
all stocks. 

Bonds of states of the United States 
and Canadian provinces will be valued 
at market quotations as of December 31, 
1941. Resolutions provided that in order 
to meet any unforeseen conditions which 
may arise, the committee be given full 
power to amend the resolutions regard- 
ing market and amortized values which 
were adopted this week. 

In the case of bonds entitled to amor- 
tization the valuations committee resolu: 





Commissioners 


(Continued from Page 8) 
such companies would in itself make for 
expert knowledge in inspectors as one 
life insurance company in New Jersey is 
second largest in country, while the 
Loyalty Group is a large organization. 
Furthermore, he told how zone exam- 
iners meet and exchange notes. He did 
not want any impression to go out from 
the convention that zone examinations 
had not been satisfactory or that exam- 
iners were incompetent. He felt that the 
zone system was a success. 
McCormack Report 

A report to the examinations com- 
mittee by Commissioner McCormack, 
making recommendations relative to uni- 
formity and minimum requirements of 
examiners was read and referred to the 
convention. He felt that the national 
association should protect its prestige 


tion said that there may be included 
bonds of the United States or Canada 
which are legal for investment by in- 
surance companies under the laws of 
the respective states, as well as bonds 
other than those referred to which are 
rated in any of the first five grades 
by at least two of the recognized rating 
services and on which the actual sales 
or bid prices reached 60% or higher 
during each of the months of Sep- 
tember, October and November, 1941. 

Also to be included for amortization 
are bonds which are not rated or are 
rated by only one of the recognized 
rating services and on which the actual 
sales or bid prices reached 60% or higher 
during each of the months of September, 
October and November, 1941, provided 
they are of security equivalent to bonds 
which classify under satisfactory evi- 
dence approved by the committee on 
valuations of securities and which evi- 
dence the companies furnish. 





and integrity by setting a minimum 
standard of requirements for any ex- 
aminer who will be allowed actively to 
participate with company examiners and 
who further will be allowed the privi- 
lege of signing the report of such con- 
vention examination. He recommended 
that the examinations committee recom- 
mend to the national association meas- 
uring rods for the qualification of ex- 
aminers differentiating between senior 
examiners and junior examiners. 

Also he said, “It is my feeling that 
one of the main problems affecting state 
supervision is the improvement in the 
quality of examiners and examinations. 
It may possibly be that some form of 
civil service be established for such ex- 
amining force in order that a proper 
grade of examiners can be obtained who 
will have the assurance of permanence 
of employment.” 


He also felt that the examinations 


Foster Talk 


(Continued from Page 8) 

rapid rate, that we can support such 
government expenditures as are now in 
prospect without serious distortion of 
our price level.” 

“T venture to say that not one busi- 
ness man in one hundred who goes to 
Washington to discuss personal and na- 
tional problems will first take the trouble 
to study the basic theory of the Wash- 
ington economists. As a result busi- 
ness men return with a four-fold faiiure 
on their hands: First, the Washington 
people think the business men are unin- 
formed and a trifle stupid; there is 
nothing to be learned from them. 
Second, the business men think the ad- 
ministrators are fanatics, it’s no use 
arguing with them. Third, the country 
loses the advice of the brilliant business 
minds who have built up our factories, 
our transportation, our stores and our 
financial institutions. Fourth, the busi- 
ness men don’t even have much success 
in arranging the specific propositions 
they went down to negotiate. 

“Regardless of the merits or the faults 
of the basic theory of the administra- 
tion economists, it behooves business 
men to study and learn the theory be- 
cause in the first place it will enable 
them to have a far better understanding 
of governmental action than they other- 
wise would have, and secondly, it will 
enable them to talk the language of 
the economic planners in Washington 
and thus to bring their expert and prac- 
tical business knowledge to bear upon 
the many policies of our government,” 
Mr. Foster asserted. 





committee should establish regulations 
for the conduct of examiners on exami- 
nations, and that tests be established to 
provide that there is no connection be- 
tween the examiners and the companies 
examined, 

McCormack report was referred to 
convention as were some recommenda- 
tions made by Commissioner Harring- 
ton regarding form of exaininations, 
which recommendations were based on 
a letter on the subject written by Com- 
missioner Neslen of Utah. 





Ralph R. Lounsbury, President 
W. J. Sieger.V. P. & Sup’t. of Agencies 
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Missouri Association 
Convenes in St. Louis 


SENATOR O’MAHONEY SPEAKER 


Many Well-Known Life Men Listed 
on Program; General Agents 
and Managers Meet 





The annual meeting of the Missouri 
State Association of Life Underwriters 
opened June 12 at.the Coronado Hotel, 
St. Louis, with the program of the gen- 
eral agents’ and managers’ section Paul 
C. French, state association president 
addressed the conference, followed by 
Program Chairman Frank Vesser, man- 
ager, midwestern division, Reliance Life, 
Charles J. Zimmerman, immediate past 
president of the National Association 
spoke on “Trends in Agent Compensa- 
tion.” and Ralph W. Hoyer, John Han- 
cock general agent at Columbus, Ohio, 
closed the morning session with a talk 
on “Motivation of Agents.” 

William H. Van Sickler, president, St. 
Louis General Agents’ and Managers’ 
Association presided at the luncheon, 
at which the guest speaker was Chester 
O. Fischer, vice-president, Massachu- 
setts Mutual Life. 

The speakers at the afternoon session 
were: Rex Jeffrey, Provident Mutual 
Life; William L. Magoon, Metropolitan; 
Walter S. Payne, Prudential; Alfred M. 
Best, president, Alfred M. Best, Inc.; 
William H. Van Sickler, State Mutual 
Life; and Frank M. See, New England 
Mutual. Chairman of the session was 
Adam Rosenthal, Acacia Mutual Life. 

Speaker at the evening gathering at 
the Municipal Auditorium was Joseph 
C. O’Mahoney, senator from Wyoming, 
chairman of TNEC. Gale F. Johnston, 
trustee of the National Association and 
National Field Director Defense Sav- 
ings staff, presided. Mr. Johnston is 
southwestern district manager of the 
Metropolitan, and has been loaned to 
the government in connection with the 
sales of national defense securities. 

Wellborn Estes, president of the St. 
Louis Association, opens the Sales Con- 
gress today. He is scheduled to intro- 
duce Program Chairman, Prewitt B. 
Turner, vice-president of the State As- 
sociation and agent in Kansas City for 
the Home Life of New York. 

Those participating on the program 
are: Herbert A, Hedges, Equitable Life 
of Iowa, and national trustee; Mrs. 
Lorraine L. Blair, founder and national 
director, the Women’s Finance Forum; 
Harry T. Wright, president of the Na- 
tional Association; Walter N. Hiller, 
Penn Mutual Life; and Mr. Fischer. 





F .McNAMEE MARKS 45 YEARS 


Frank A. McNamee recently observed 
the forty-fifth anniversary of his gen- 
eral agency with the Equitable Society 
at Albany. His i 











L associates celebrated J 
the anniversary June 7 at Lake George Ff 
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Printed Sales Matter 
As Seen by C. P. Mayfield 


CREATION MUST FOLLOW NEED 





Physical Form of Sales Literature Must 
Be Clear; Follow-Up Is 
Essential 
Addressing the Keystone Group Life 
Advertisers Association on June 4, Clif- 
ton P. Mayfield, manager of publicity, 
Fidelity Mutual Life, discussed printed 
material. Mr. Mayfield said there are 
seven steps involved in the encouraging 
of agents to use printed sales literature: 
The certain need, the basic idea, the 
development, the physical form, the test- 
ing, the launching, and the follow-up. 
Mr. Mayfield said that the advertis- 
ing department should make certain the 
need of a piece of printed material ex- 
ists, before it is created. In determin- 
ing whether there is such a need, the 
agent's market should be analyzed, and 
the advertising man should point his 

copy toward the need. ‘ ; 

The basic idea upon which the piece 
is to be developed must not only be in 
keeping with the modern tempo, but it 
must also dramatize present-day needs 
in a way that is acceptable to the man 
in the field. It should center about one 
sales theme. 

Clarity Necessary 


Mr, Mayfield believes that the physical 
form of the sales literature should be 
crystal clear to the agent, and not im- 
pose upon him any detail which can be 
avoided. The field testing of a piece 
is highly desirable, not only to catch 
the kinks and wrinkles in the use to 
which the piece may be put, but also 
to afford some experience by which its 
more immediate acceptance may be 
gained. 

“It is not sufficient simply to announce 
to the field that the printed material is 
available,” said the speaker, “its launch- 
ing should be dramatized and introduced 
under the best circumstances with the 
proper timing.” 

Mr. Mayfield said that the advertising 
department should continually keep the 
literature before the agent and follow it 
up. The house organ should constantly 
stress its effective use, and home office 
men in the field should have a definite 
obligation to promote the literature, and 
to keep the home office abreast of the 
field’s reaction. 

Sales supplies should be kept acces- 
sible, and should be attractively displayed 
in the agency. Many companies have 
attractive promotion books in which the 
material is classified by needs, markets, 
policy forms, etc., and these may be kept 
up to date by bulletins to cashiers with 
a special, readily recognizable head. 

Follow-up mailings, agency quizzes 
and prizes for effective use of various 
sales items have been found effective 
in keeping the material before the agency 
force. New dress and format may some- 
times revive interest without changes in 


copy. 

Mr. Mayfield suggested that the ad- 
vertising department should review an- 
nually its stock of printed material. 
This will reveal the necessity for the 
elimination of some material, and for 
the addition of other. 


SO. CAROLINA GROUP ELECTS 

The South Carolina Life Underwriters’ 
Association held its annual election last 
week and elected Joseph E. Jenkins, 
Charleston president, succeeding John 
H, LaFitte, Columbia. District vice- 
presidents are M. L. Brockman, Charles- 
ton; Harold DeLorme, Columbia; Gil- 
more Daniels, Spartanburg; M. Mc- 
Manus, Greenville, and Julian B. Wes- 
ton, Florence. 

The secretary-treasurer will be ap- 
pointed by the new president. 

The morning session was followed by 
a luncheon addressed by William H. An- 
drews of Greensboro, national trustee of 
- National Life Underwriters’ Associa- 
10n, 





AMERICAN MUTUAL’S NEW HEAD 





Dr. E. B, Mountain Named Recently to 
Succeed W. F. Senn Who Re- 
turns to Agency 

Dr. E. B. Mountain has been named 
president of the American Mutual Life 
of Des Moines. Dr. Mountain has been 
for twenty years a member of the board 
and medical director of the company. 
He succeeds Ward F. Senn, Minneapolis 
who is returning to that city to resume 
active management of his agency there. 

Dr. Mountain has long been active in 

the medical directors’ section of the 
American Life Convention and in the 
Medical Directors Association. 
_Other officers elected June 10 are: 
vice-presidents, John J. Moriarty, Earl 
D. Frink and H. W. Pitkin; secretary, 
Russell B. Reynolds; general counsel, 
George M, Faul; actuary and treasurer, 
C. C. Kirkpatrick; superintendent of 
agents, H. S. McConachie. 





CASH VALUE FORMULA ARGUED 


Herbert L. Feay Says Surrender 
Charges in United States 
Are Too High 

Discussing a paper previously pre- 
sented entitled “A General Formula for 
Cash Values,” Herbert L. Feay, New 
York Insurance Department, expressed 
the opinion before the American Insti- 
tute of Actuaries meeting at Toronto, 
June 5, that the present law on surren- 
der charges in the United States was 
too liberal. The paper referred to was 
written by R. E, Lane and H. M. Sara- 
son, 

In summary, Mr. Feay said it would 
be difficult to justify surrender charges 
which increase with duration or which 
continue for such long periods as indi- 
cated by values. 

“IT am inclined to agree with the 
retrospect procedure for determining 
cash values as followed in the Lane- 
Sarason paper,” he continued, “but it 
seems to me that important factors have 
been ignored which alter the results se- 
cured. The proposed formula does not 
consider the gains from select mortality, 
from the loading included in the ulti- 
mate mortality, from the interest earn- 
ings in excess of the interest rate as- 
sumed in the calculations, and from the 
loading included in gross premiums for 
dividends on participating insurance and 
for profits on non-participating insur- 
ance. With all these factors included, 
the cash value formula should produce 
cash values equal to the reserves by the 
end of four years for Ordinary insur- 
ance, by the end of eight years for par- 
ticipating Industrial insurance and by 
the end of ten or eleven years for non- 
participating Ordinary insurance under 
present conditions. 

The gist of opinion on the paper, “A 
Method for Grading Commission Scales 
by Plan and Age at Issue,” by Edward 
A. Rieder, seemed to be that agents’ 
compensation should have both protec- 
tion and investment values. 

J. Adams, of the actuarial department 
of the Canada Life, predicted that costs 
of doing business are going to increase, 
and advised that, with this in mind, ac- 
tuaries must know the true expense of 
every phase of costs and keep the cost 
of each phase at a proper level. 


OCCIDENTAL LIFE CHANGES 


Two changes in the field forces of 
the Occidental Life of California have 
been announced by Vice-president V. H. 
Jenkins. A. J. Loyet, general agent at 
Davenport, has asked to be relieved of 
his duties so that he may go into per- 
sonal production. E. W. Schedler, who 
has been life manager for the Fidelity 
& Surety, of the Philippines, which com- 
pany is the Occidental’s agent there, has 
been appointed general agent in place of 
Mr. Loyet. Mr. Schedler was elected to 
the presidency of the Manila Associa- 
tion of Insurance Executives in 1940. He 
will be in charge of one of the com- 
pany’s most important posts, as Daven- 
port is the center of its midwestern 
activities. 

















THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
insurance. Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh Charles T, Chase 


President Treasurer 


INDEPENDENCE SQUARE 


Bernard L. Connor 
Secretary 


PHILADELPHIA, PENNA. 











Association of San Francisco has elected 
Donald A, Hampton, Provident Mutual, 
president for 1941-42. Vice-president is son. 


Lloyd J. Lynch, John Hancock Mutual; 
secretary-treasurer, Gilbert Ball, Cali- 
fornia Western States. New directors 
are Nels J. Nelson and Clifford Hender- 


FRISCO A’SSN ELECTIONS 
The General Agents’ and Managers’ 





ONE OF A SERIES 
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DEMONSTRATING 





Success is 


Any good salesman knows that . . . and any good sales- 
man likes to work with an outfit of men on the way up... . 
men whose whole working tempo is geared to success. 


One of the important factors of strength in Connecticut 
General grows out of the working of this principle. It is a strength 
that we have built up through greater care, first in the selection 
of Connecticut General agents and secondly in planned success- 
training that assures productive selling. 


We insist upon high standards in the selection of our agents 
and in their training for three very good reasons. It is better for 
the men themselves . . . betterforthe Company . . . and 
better for the insurance business as a whole, in that it tends to 
raise the standards of service rendered to the insurance buying 


public. 
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‘Life Insurance Company 


Hartford, Connecticut 
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Sees Inflation As 
Not Inevitable Here 


VIEW OF DR. F. CYRIL JAMES 





McGill University Vice - Chancellor 
Speaks at CLU' Seminar; Reviews 
War Influence 





Inflation need not result from the 
present war, and the threat of inflation 
may even decline as the war progresses, 
in the opinion of Dr. F, Cyril James, 
principal and vice-chancellor of McGill 
University, who addressed the seminar 
on “Economic Trends” held in the Wal- 
dorf-Astoria Thursday last week in con- 
nection with the tenth anniversary of 
the New York chapter of the American 
Society of Chartered Life Underwriters. 

Explaining that although the United 
States is a non-belligerent, financial and 
economic problems here differ from those 
of the belligerent countries only to the 
extent to which the latter have suffered 
depletion of manpower through actual 
hostilities, Dr. James remarked that, the- 
oretically, it has always been recognized 


that a war could be fought without any 
inflation. He defined the problem of gov- 
ernment as that “of reducing normal con- 
sumption and augmenting total produc- 
tion in such a way that the difference 
between the two quantities will be large 
enough to provide all of the munitions 
and equipment that are necessary for 
the struggle. This could be achieved 
by non-monetary means if the govern- 
ment were able to ration consumers di- 
rectly and to control the productive re- 
sources of the country so efficiently that 
the necessary increase in output could 
be achieved. In such circumstances, 
monetary measures would play a very 
small part in connection with the war 
effort.” 
Won't Follow Traditional Pattern 


Enumerating the factors which make 
it improbable that the traditional pat- 
tern of the inflationary cycle will be re- 
peated during the present war, Dr. James 
said in part: 

“The climate of opinion in which we 
are living today differs considerably from 
that which existed up to the end of the 
last war and persisted during the post- 
war decade of exuberant prosperity. Sev- 
eral of the fundamental characteristics 
of nineteenth-century capitalism have 
been seriously modified, or eliminated al- 
together, and this change in the frame- 
work of the problem is of considerable 
importance. 

“At the present time there is only one 
gold market of any importance in the 
world, and that market is not ‘free’ in 
the sense in which our fathers under- 
stood that term. The United States holds 
approximately three-quarters of the to- 
tal supply of monetary gold and, al- 
though each of us realizes that a change 
in the price of gold would involve sig- 
nificant profits or losses in the account- 
ing records of the Treasury, it is equally 
clear that the United States’ gold-price 
could be changed within fairly wide lim- 
its if the government of the country 
were willing, by revaluing its hoard to 
accept these accounting results. Since 
gold does not circulate any more, and 
the channels of gold movement all point 
toward New York, it is apparent that 
any change in the dollar-price of gould 
would directly affect the international 
valuation of the yellow metal. Indeed, 
we have so far departed from the ola- 
fashioned idea of gold-standard auto- 
maticity that men have, for a decade, 
been talking about regulating the monc- 
tary value of gold itself while, as the 
Tripartite Agreement of 1936 indicates, 
there have been definitive iternational 
agreements looking towards this geal.” 

A second factor, according to Dr 
James, is the psychological change in 
the general public’s attitude towards rel- 
ative inflation. “During the last war,” 
he said, “the countries with least infla- 
tion were proud of their record, and 


inclined to look down their noses on 
those nations where prices and interest 
rates had risen more seriously.” Today, 
however, we have seen every important 
country deliberately depress the foreign- 
exchange value of its monetary unit as 
a means of restoring prosperity and pub- 
lic opinion has accepted foreign exchange 
control, regulating international affairs 
by the decisions of the Foreign I x- 
change Control Board. 

Equally significant, continued Dx. 
James, are the “elaborate controls of 
industry and agriculture which operate 
through mobilization of the labor force 
and regulation of productive equipment, 
so that the state is able to direct indus- 
trial and agricultural activity by non- 
monetary measures. We, in the democ- 
racies, have not proceeded as far in this 
direction, but you have only to look 
over the record of the last ten years 
in North America to realize that the 
series of measures which stretch from 
the National Recovery Act to the re- 
cently announced wheat policy of Can- 
ada indicates a growing willingness on 
the part of the general public to accept 
governmental regulation and control of 
business in times of emergency. 

“Finally, we must admit that the gen- 
eral public of all the belligerent coun- 
tries, and of the United States, has 
shown a willingness to bear fiscal bur- 
dens greater than was believed to be 








°° OPEN TERRITORY ~- 
In Michigan, Ohio, Indiana and Illinois 
FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 


_ 








possible a decade ago. Among the de- 
mocracies, Great Britain, of course, has 
led the van in this respect, but I think 
that the present fiscal program of the 
United States is even more extraordi- 
nary, since the stupendous enlargement 
of the government revenue derived from 
taxes has occurred at a time when the 
country was not actually at war.” 


ILLINOIS BANKERS’ GAIN 
Current new business of the Illinois 
Bankers Life is running 150% ahead of 
day-to-day applications received in 1940, 
Hugh D. Hart, vice-president and direc- 
tor of agencies, said last week. 











“The way you outline the thorough- 
ness of Berkshire’s training program 
gives me a new slant on life insur- 
ance as a profession. I'm convinced 








it’s well worth considering.” 





Many college graduates, not equipped by training to follow 
a particular profession, have found life insurance a splendid 
field for service, and a source of profitable income. 

Any Berkshire General Agent will be glad to explain the 
value of the expert training furnished all Berkshire Associates— 
providing them with an excellent background for a successful 


selling career. 


CAsk any BERKSHIRE Associate 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F: H. RHODES, President 





PITTSFIELD, MASS. 





Some of Those Who Handled 
Well-Managed CLU Seminar 


The successful carrying out of the 
seminar on economic trends and dinner 
to Dr. S. S. Huebner by the New York 
chapter of CLU at the Waldorf-Astoria 
last week was in the hands of a group 
which did notable work in making the 
affair a credit both to the CLU move- 
ment and life insurance in general. 

The committee chairmen handling the 
different phases of the work were: 

William J. Dunsmore, agency man- 
ager, Equitable Society, general chair- 
man, 

Alfred J. Johannsen, general agent in 
Brooklyn for Northwestern Mutual— 
chairman of the seminar. 

J. Fred Speer, assistant agency man- 
ager, Equitable Society and president 
of New York CLU chapter—toastmaster 
at the Huebner dinner. 

Edwin J. Allen, assistant general agent, 
John Hancock; and C, Lamont Post, 
president, Post & Kurtz, Inc.—publicity. 

Raymond S. Maechtel, brokerage man- 
ager, C. B. Knight Agency, Inc., Union 
Central Life—treasurer for the event. 

Benjamin Alk, Penn Mutual, president 
of the American Society of CLU; and 
James Elton Bragg, manager, Guardian 
Life—reception. 

Harris L. Wofford, manager Pruden- 
tial—attendance, 

Harry Krueger, assistant to general 
agent, Northwestern Mutual, and Leroy 
Whitelaw, assistant supervisor of Ord- 
inary agencies, Prudential—seating. 





RICHMOND ASS’N ELECTIONS 

The new president of the Richmond 
Association of Life Underwriters is 
Elden D. Wilson, manager for the Mu- 
tual Life of New York. He succeeds 
Howard D. Goldman, Northwestern Mu- 
tual Life. Other newly elected officers 
are: first vice-president, Wilson Ander- 
son, Provident Mutual; second  vice- 
president, R. Mollwaine Frazer, Pruden- 
tial; secretary-treasurer, R. R. Rutledge, 
New York Life. New directors elected 
are: A, Braden Diggs, Penn Mutual; D. 
Conrad Little, Connecticut Mutual; 
james A; Dtacy, Ir. Lite ot Virose 
Daniel L. William, New England Mu- 
tual. George Bryson, Sun Lite of Can- 
ada and Jewel W. Tyson, Massachusetts 
Mutual were reelected. The board in- 
cludes the officers, the immediate past 
president and the national executive 
committeeman, A. O. Swink. 





H. Lanier Sallee has been named Ore- 
gon state manager for Acacia Mutual 


Madden Talk 


(Continued from Page 9) 





not warrant that state in exacting un- 
fair terms of trade from those not so 
fortunately circumstanced as to this 
natural good. Such a theory would 
radically alter some immigration laws. 
Whatever plan might be adopted in the 
organization of groups or blocks m 
Europe and on other continents, there 
will still be shortages of certain 
materials, and geographical inequalities. 
disadvantages of climate and other 
natural conditions which must be equal- 
ized if mankind as a whole is to be 
treated with justice and fairness.” 
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Life insurance selling is a business but life under- 
writing is distinctly a profession—a profession be- 
cause it requires special knowledge, ability and skill 
applied to the individual problems of people. 


Among the group of modern life underwriters 
who are leading the steady trend toward this pro- 
fessional concept are those members who have 
earned the designation C.L.U. The designation 
which is conferred by the American College of Life 
Underwriters stands for Chartered Life Underwriter. 


Underwriters who are C.L.U.’s have added to their 
insurance knowledge a background study of those 
subjects which will help them to handle more effec- 
tively the ever-changing problems of life and'living. 
These studies include such subjects as economics, 
government, commercial law, corporation finance, 
wills, taxes and estates. 


There are many thoroughly competent life under- 
writers who do not have the C.L.U. designation. 
This educational movement is, however, one of the 
evidences of the trend in the life insurance business 
toward a constant broadening of the services ren- 
dered the insuring public. 

The modern life underwriter is aware that “under- 
writing” is more and more superseding the mere 
act of “selling.” He is more than a salesman. He 
counsels with his client and arranges the life insur- 
ance estate to completely meet the insured’s needs. 

In a given number of cases, the insured finds he 
needs additional insurance to carry out his plans. 
This in the aggregate produces adequate compensa- 
tion for the underwriter. Thus he can do his primary 
job of expert planning in each case without regard 
as to whether or not additional insurance is to be 
purchased. 

You will find the modern life underwriter an ex- 
pert in his field equipped with the knowledge and 
ability to render you a professional service of high 
order. 


The Home Life Insurance Company of New 
York publishes this advertisement as its contribu- 
tion toward the better understanding by the 
public of the value of the service rendered by 


modern life underwriters of all companies. 





Organized 
in 1860 


HOME LIFE 
INSURANCE COMPANY 


256 Broadway New York, N. Y. 



































eee S§ O — this started us on our 
advertising program —and here is 
the second ad of the series, this one 


devoted to the C.L.U. movement. 


WILLIAM P. WORTHINGTON 
Vice Pres. and Supt. of Agencies 


- ETHELBERT IDE LOW 
a Chairman of the Board 


President 
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| HEARD on the WAY 








John A. Stevenson, president Penn 
Mutual Life, as vice-president of the 
Navy League of the United States, made 
the address at the launching of the 
USS. at the Philadelphia Navy 
Yard June 6. This is the first vessel 
the U.S. Navy has ever built specifical- 
ly for mine-laying, and the work was 
completed 16 months ahead of schedule. 

Said Mr. Stevenson: “She was de- 
not only for mine-laying opera- 
tions on a large scale, but her equip- 
ment enables her to carry and dispense 
the mines needed for the work of other 
mine-laying craft. She will naturally 
have some tactical value for offensive 
warfare, but by her very nature the 
primary purpose of the U.S.S. Terror 
will be for defense. In building such a 
vessel, we are taking out an insurance 
policy against the future.” 


Terror 


signed, 





Fiduciary Counsel, Inc., recently con- 
ducted a management poll. Its pur- 
pose was to determine which corporate 
managements and which individual busi- 
ness executives in this country are the 
most highly regarded for their ability. 
It was based on the principle that the 
best judges of ability are men who have 
been successful themselves and are fa- 
with the» many problems that 
beset an individual or organization on 
the road to success. Accordingly, opin- 
ions were sought from various manage- 
ments as to which of their competitors 
they regarded as the best managed. 

Letters were directed to 561 presidents 


miliar 


of corporations having securities listed 
on the New York Stock Exchange. 
Forms were enclosed with one space 


provided to designate, “In my particu- 
lar industry (excluding my own com- 
pany), I believe the best managed com- 
Na: AS ukeee ass ” and five spaces to 
designate, “Of all the corporation exec- 
utives in the country, I believe the fol- 
lowing are outstanding in ability...... 

Companies receiving the most votes 
as the best managed in their respective 
industries were E. I. duPont de Ne- 
mours (chemical), General Motors 
(automobiles), General Electric (elec- 
trical equipment), International Busi- 
ness Machines (office equipment), North 
American Aviation (aircraft), American 
Telephone and Telegraph (public utili- 
ty), Sears, Roebuck (retail), Inland 
Steel (ferrous metals), Anaconda Cop- 
per (nonferrous metals), Norfolk and 
Western Ry. (railroad), American Brake 
Shoe & Foundry Co. (railroad equip- 
ment), Standard Oil (N. J.) (oil), Swift 
& Co. (meat), Lever Bros. (soap), Borg- 
Warner (automobile equipment). 

Of executives receiving highest votes 
in the poll as being the outstanding bus- 
iness individuals, the first five in order 
of largest number of votes received were 
these: 


Alfred P. 
Eugene G. 


Sloan, General Motors. 
Grace, Bethlehem Steel. 
Ernest T. Weir, National Steel. 
Henry Ford, Ford Motor. 
Walter S. Gifford, American T. & T. 
William S. Knudsen, former president Gen- 
eral Motors. 
Charles E. Wilson, General Electric. 
K. Keller, Chrysler Corp. 
Henning W. Prentis, Jr., Armstrong Cork. 
Lamont duPont, W ilmington, 


W. L. Andrews, CLU, Greensboro, N. 
C., who has been widely endorsed by 
North Carolina insurance men as can- 

L. L. LENZ, CONN. MUTUAL 
_The Columbus Life Managers and 
General Agents Association recently 
elected the following officers: president, 
Leonard L. Lenz, Connecticut Mutual 
Life; vice-president, Stanley E. Coff- 
man, State Mutual Life; secretary- 
treasurer, Robert P, Gygli, Penn Mu- 
tual; directors, Herbert J. Prouty, Trav- 
elers; Fred M. Exeline, Connecticut 
General; R. G. Leutizer, Ohio State Life. 





didate for secretary of the National As- 
sociation of Life Underwriters, and who 
is a National Association committeeman, 
has had a long experience in association 
work. He served for two terms as presi- 
dent of the Greensboro association; was 
president of North Carolina Association 
of Life Underwriters; and was national 


chairman of the general agents’ and 
managers’ committee of National Asso- 
ciation. 

He has spoken extensively in the 
Southeast in the past few years. These 
talks have been in Durham, N. C.; 
Greenville, S. C.; Rocky Mount, N. C.: 


Columbia, S. C.; Pulaski, Va.; Florence, 
S. C.; Lynchburg, Va.; Augusta, Ga.; 
Asheville, N. C.; Norfolk and Danville, 
Va.; and Birmingham. In 1939 he talked 
at Harrisburg, Pa.; and in March of this 
year at the annual mid-year meeting in 
Wichita, Kan., of the National Associa- 
tion. 

Mr. Andrews is 42, a graduate of Uni- 
versity of North Carolina, and began as 
an agent of Jefferson Standard. For 
eight years he was a leading producer 
in Greensboro of that company. tle be- 
came agency manager in 1929 there and 
his agency, which has an annual pro- 
duction in excess of $4,000,000, has forty 
full-time and fifteen part-time agents. 

Among some of his Greensboro ac- 
tivities are these: Chamber of Commerce 
director, Executive Club director, Art 
Center director, and chairman of organi- 
zation and extension of Greensboro Boy 
Scouts. 

Uncle Francis. 


Value of Agents’ Service to 
Public Told by T. M. Green 


The agent’s preselection of prospects, 
and his successful effort toward con- 
servation of business contribute to 
maintaining present life insurance costs 
and preventing the increase which prob- 
ably would come if there were no agen- 
cy system. Voluntary purchasers of in- 


surance would, in the main, show a 
much higher mortality experience than 
that shown by the records of the com- 
panies. These thoughts were expressed 
by Theo M. Green of Oklahoma City, 
in his address at the convention of 
Massachusetts Mutual Life agents at 
Swampscott last week. 

Discussing the continuing need for 
service to policyholders, not only in the 
early years the insurance is in force, 
but throughout the future, he said that 
it is a good sign that companies are 
trying to devise a plan for’ compensat- 
ing agents for service rendered after 
renewals expire. He said that this will 
assist in the industry-wide effort to 
continually raise the standard of agents. 

Emphasizing the direct connection be- 
tween service and persistency of busi- 
ness, he referred to the approximately 
forty billions of war risk insurance 
issued by the Government during the 
World War I, stating that less than 
10% of it is on the books today, all 
effort to conserve the business notwith- 
standing. 

“The public,” he said, “is entitled to a 
high degree of service, and if my ob- 
servation in the crystal ball is correct, 
both the companies and the public are 
realizing it more and more every day, 
and both are demanding a better quali- 
fied agent.” 
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Penn Mutual Changes 


(Continued from Page 7) 


has been associated with the Penn Mu- 
tual throughout his entire life insurance 
career, his original connection having 
been made in 1928 with Alexander E. 
Patterson, who was the general agent 
for Chicago and all of Illinois. In the 
Illinois agency he served as supervisor 
with headquarters at Springfield. 
Mr. Conrey is a native of Illinois 
and a graduate of Augustana College, 
at Rock Island. He was prominent in 


athletics, earning fourteen letters in 
football, baseball, tennis, track and 
basketball. His hobby is tennis and he 


was amateur tennis champion of Illi- 
nois from 1923 to 1928, 

His success in agency-building is 
demonstrated by the fact that in the 
six and one-half years he has been in 
charge of the Michigan territory he has 
increased the production of his agency 
from less than $500,000 to $3,500,000 
annually. 


Nicholls to Grand Rapids 


William H. Nicholls, Jr., age 34, now 
general agent of the Penn Mutual in 
Wichita, will succeed Mr. Conrey in 
taking charge of the company’s business 
in the State of Michigan, outside of 


Detroit, with headquarters at Grand 
Rapids. 

Mr. Nicholls entered life insurance 
with the Penn Mutual in 1932 as a 


life underwriter in the Seth W. Ryan 
Agency in Detroit. Displaying unusual 
ability in agency training and super- 
visory work, he was, two years later, 
appointed supervisor in the Penn Mu- 
tual’s Detroit agency, after attending 
the Managerial School in the home 
office. In 1937 he entered the General 
Agent’s Training Division in the agency 
department in the home office, and on 
July 1, 1938 was appointed general agent 
for the Penn Mutual at Wichita, Kan. 

The enlarged responsibility involved 
in taking charge of the Grand Rapids 
Agency has been given to Mr. Nicholls 
in recognition of his capacity for agency 
management which has been clearly 
demonstrated in Wichita. 


Jernigan to Wichita 


Paul F. Jernigan, 38 years old, joined 
the ranks of the Penn Mutual in 1935 
through the general agency of Allan 
Gates at Little Rock, Ark, He was later 
made a supervisor in this agency and, 
for the past two years, he has been in 
the General Agents’ Training Division 
of the agency department in the Penn 
Mutual home office at Philadelphia. 
A native of Arkansas, Mr. Jernigan is 
well qualified to carry forward the suc- 
cessful management of the Wichita 
Agency by Mr. Nicholls. 





The regular quarterly dividend of 
$3.75 per share, payable July 1 to share- 
holders as of record June 14, has been 
announced by F, J. Cunningham, sec- 
retary of the Sun Life of Canada. 
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New Federation President 





J. N. JAMISON 


At the two-day Pennsylvania Insur- 
ance Days meeting, sponsored by the 
Insurance Federation of Pennsylvania 
and held in Bethlehem last week, Jay 
N. Jamison, executive vice - president, 
Reliance Life, was elected president of 
the federation. Mr. Jamison, who has 
been a vice-president of the organiza- 
tion since 1936, will succeed John A. 
Diemand, president of the Insurance Co. 
of North America. 





BETHEA SPEAKS AT CHICAGO 

Osborne Bethea, general agent at New 
York, for the Penn Mutual, will be the 
principal speaker June 17 at the annual 
meeting of the Chicago Association of 
Life Underwriters. 


—> 31 


YEARS OF SERVICE <— 


THE 


GUARDIAN LIFE 


INSURANCE COMPANY 


OF AMERICA 
NEW YORK CITY 


Important Prudential 
Underwriting Changes 


BECOMES EFFECTIVE ON JULY 1 





Several Policies Discontinued; Others 
Changed; New Limits Placed 
on Some 

The Prudential has announced the 
following important changes effective 
July 1: annual premium retirement an- 
nuities will be discontinued; single 
premium endowments, and annual pre- 
mium endowments with a premium pay- 
ing period of less than ten years, will 
not be written; the maximum limit of 
single premium acceptable from any one 
source will be reduced from $100,000 to 
$50,000. Combination single premium 
life and annuities will not be considered 
for more than $55,000 total premium; 
annual premium will not be discounted 
for more than five years in advance; 
effective immediately, the family income 
policy may be written for $2,500 to pro- 
vide $25 monthly income. 

Where medical examinations are re- 
quired under any of the above changes, 
such examinations or non-medical re- 
ports must be completed prior to July 1. 

N. Y. LIFE MANAGERS OUTING 

The Life Managers Association of 
Greater New York, of which K. A. 
Luther, Aetna Life general agent is 
president, will hold its annua] golf out- 
ing at the Glen Oaks Country Club, 
Great Neck, Long Island, on June 19. 
Those planning to attend should send 
their check to Timothy W. Foley, gen- 
eral agent State Mutual Life, and chair- 
man of the outing. 

A tennis tournament has been ar- 
ranged also. In charge of the tourna- 
ment is Ben Salinger, Mutual Benefit 
general agent. 





The Life Underwriters Association of 
Los Angeles has a membership of 543, 
the largest in its history. 
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A MUTUAL COMPANY 
ESTABLISHED 1860 





MATTHEW J. LAUER 
C. M. Cartwright Now Editor 


John F, Wohlgemuth, president of 
The National Underwriter, announces 
that C. M. Cartwright, managing editor 
of The National Underwriter, will take 
the title of editor and his son, Levering 
Cartwright, who has been assistant man- 
aging editor, becomes managing editor. 
C. M. Cartwright underwent a serious 
illness last Fall and the change is being 
made to relieve him of some of the 
responsibilities of managing editor. 





William C. Ullrich has been appointed 
manager of the home office agency of 
the American Reserve Life of Omaha. 
President Raymond F. Low has also an- 


Matthew J. Lauer New 
Head Atlantic Alumni 


SUCCEEDS HARRIS L. WOFFORD 





Vice-President ry J. Johannsen; Wheeler 
King, New Secretary-Treasurer; 
New Directors Named 


The officers of the Atlantic Alumni 
of the Life Sales Research 
Bureau for the coming year were elected 
at the annual luncheon meeting June 
5, at the Waldorf-Astoria, New York 
City. The new president is Matthew 
J. Lauer, Continental American general 
agent at New York, who succeeds Harris 
L. Wofford, chairman of the meeting. 
Other officers are these: vice-president, 
Alfred J. Johannsen, general agent in 
Brooklyn of the Northwestern Mutual 
Life; secretary-treasurer, Wheeler King, 
Allen & Schmidt agency of the New 
England Mutual, New York City. New 
directors named are Ernest J. Farring- 
ton, agency assistant at Philadelphia for 
the Provident Mutual; Gerald Young, 
general agent, State Mutual Life, New 
York City; and J. Bruce MacWhinney, 
John Hancock, general agent at Newark. 

J. Marshall Holcombe, Jr. manager 
of the Life Insurance Sales Research 
Bureau was the guest speaker. At the 
speakers’ table besides Mr. Holcombe 
and Mr. Wofford were Mr. Johannsen; 
Mr, Lauer; Stuart B. Warner, New 
England Mutual general agent at New 
York; William H. Bender, Jr., New York 
City, general agent of the National Life 
of Vermont; C. K. Dumas, Philadelphia; 
J. Fred Speer, president of the New 
York Chapter CLU; and William J. 
Dunsmore, Equitable Society manager, 
New York City, and chairman of the 
committee in charge of the CLU sem- 


Insurance 


nounced the appointment of E. A. Sparr inar and S. S. Huebner testimonial 
as assistant manager of the agency. dinner. 
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$135,000,000. 


THE FIDELITY 








OPEN DOOR POLICY 


Twenty-two years before Secretary of State John Hay 
framed the world policy of the Open Door in China, Fidelity 
had adopted the open door principle 

in all its relations with its field. 


From its 
three years ago, Fidelity has earned 
the reputation of a friendly company 
its management accessible to agents 
and policyholders alike. 
lost the human touch. 

Substantial by every standard of 
measurement, Fidelity has built its 
prestige upon strength and friendly 


service. It operates in thirty-six states. Assets of more than 
Insurance in force more than $373,000,000. 


INSURANCE COMPANY 


PHILADELPHIA 
Walter LeMar Talbot, President 
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Agents Association’s 


Fiftieth 


By Wm. L. Hadley 


The Massachusetts Mutual Life home office, field representatives and their 
families were found last week engaging in celebration festivities commemorating 
the ninetieth anniversary of the founding of that company domiciled in the com- 
monwealth often referred to as being the Cradle of Life Insurance. Coincident 
with the company observance of its founding there was the celebration of the fiftieth 
anniversary of the Massachusetts Mutual Life Agents Association. The combination 
brought together the largest Massachusetts Mutual Life meeting in its entire history 
and the host, Clement Kennedy, managing director of the New Ocean House, 
Swampscott, Mass., where the meeting was held on Sunday, Monday, Tuesday and 
Wednesday, handled with his usual distinction this fine life insurance family from 
all over the United States. 

While there was a merry, gala atmosphere evident throughout the meeting, the 
several business sessions, one of which ran through more than six hours—split by 
luncheon—on Sunday, had to do with Pension Trusts. When the main convention 
meeting convened in the New Ocean House convention hall the audience of more 
than eight hundred persons was nearly half women—wives, mothers and daughters 
of officials and field men of the Massachusetts Mutual Life. They were intent 
listeners to the proceedings and if the men of the organization slip up on any of 
the points presented for their enlightenment, they will be promptly reminded of 
them by their better halves when they return home. 

The convention theme, “Ninety Years of Promoting National Security Through 

Personal Security,” was definitely noted in the entire proceedings. The growth and 
Lineny of the Massachusetts Mutual Life was shown in interesting fashion through 
picturized-sound “Voices From the Past.” By this means the audience saw the 
pictures of the several presidents of the company and listened to excerpts from their 
reports to the board of directors in each of the administrations, This culminated 
with the address of President Bertrand J. Perry. 





For the first time the ladies of the Massachusetts Mutual Life family coming 
te convention had a program of their own under the supervision of the following 
ladies’ enertainment and reception committee: Mrs. Bertrand J. Perry, chairman; 
Mrs. Alexander T. Maclean, Mrs. Joseph C. Behan, Mrs. Chester O. Fischer, Mrs. 
Samuel J. Johnson, Mrs. Albert D. Shaw, Mrs. Morton Snow, Mrs, Wesley E. Monk, 
Mrs. Wrayburn M. Benton, Mrs. Charles W. Hall, Mrs. E. Lloyd Mallon, Mrs. 
Francis J. Van Stralen, Mrs. Millard R. Orr. 


One of the very interesting personalities attending the convention was Dr. B. F. 
Turner of Memphis, Tenn., who has been a medical examiner of the Massachusetts 
Mutual Life for more than fifty years. Wearing his eighty years in grand style 
and being most distinguished in appearance, Dr. Turner was in attendance at all 
the sessions of the convention and was right warmly greeted by the friends and 
associates in the Massachusetts Mutual Life family. 

While the entire program of this ninetieth anniversary-fiftieth anniversary pro- 
gram was splendidly arranged and expeditiously and capably carried through its 
several sessions, it seems proper that special attention be directed to “Carrying the 
Torch in the Next Decade” as done by that very interesting young man, Knox 
Turnbull of Richmond, Va. There were a lot of folk who wanted to hug Knox at 
the conclusion of the "Monday morning session and the emotion was justified. If 
you want to look this young fellow over just take a peek at the reproduction of 
the snap made at this meeting showing him with President Perry and Vice-Presi- 
dents Behan and Fischer. 


Massachusetts Mutual Anniversary 
On Pages 17 to 23 
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New Ocean House, Swampscott, Mass., Where Convention Was Held 
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Massachusetts Mutual’s ANNIVERS ARIE itt pam 


Ninetieth 


Massachusetts Mutual Celebrates 


“Four Score Years and Ten” 


Panel Discussions and Addresses by President Bertrand J. 
Perry, Vice-President Joseph C. Behan and Others 
Mark Anniversary Program 


“Four score years and ten” was the tions to agents who achieved outstand- 
slogan that inspired over 700 under- ing success in 1940. 
writers, general agents, home office rep- The agents’ contribution to the busi- 
resentatives of the Massachusetts Mu- ness of life insurance during the past 
tual Life and their wives, as they ob- ninety years was described in outline bv 
served the ninetieth anniversary of the Theo M. Green, C.L.U., Oklahoma City, 
company at Swampscott, Mass., June a member of the Million Dollar Round 
2-4, It was Frank T. McNally, Minne- Table. Paying tribute to agents as “un- 
apolis general agent, who chose this sung heroes,” he said that only through 
title for his review of Massachusetts their courageous effort has America 
Mutual’s service through which over grown to be the most richly insured 
$900,000,000 has been paid to policy- nation. 
holders and beneficiaries since the com- Discussing “Listening Posts of the 
pany was founded in 1851. : Future,” Hampton H. Irwin, Detroit, tion that life companies enter the field motivated by public opinion.’ ’ He urged 
The keynote speaker of the opening president of the Massachusetts Mutual of venture capital, and to other theories the need for informing young people, 
session June 2 was President Bertrand C.L.U. chapter, referred to government entertained by professional economists, especially college students, regarding 
J. Perry, who came to the speaker’s competition in business and its adverse he said that the future public attitude the life insurance business. 
stand to describe the circumstances un- effect on interest rates. He said: toward life insurance can be gauged Carrying the Torch 
der which the company was begun and “Gradually, imperceptibly perhaps, but clearly, provided accurate information Turning the “futuroscope” on life in- 
the difficult periods through which it nonetheless surely, the public is becom- is given to the public. The duty to in- surance, Knox Turnbull of the Rich- 
passed. President Perry had just re- ing aware of the fact that economic and form policyholders and the general pub- mond agency said that the institution 
ceived a long, enthusiastic ovation when _ social laws are superior to political laws. lic, he said, is a definite responsibility and Massachusetts Mutual are as in- 


his picture had been flashed on a screen We note that no economic law can be of the life insurance business. fants when viewed in terms of the 
in a graphic historical presentation, vetoed nor held in abeyance, except for “It is hard to distinguish between the future and the continuing need to 
“Voices of the Past,” by James M. Blake, a short period of time and ynder very thought waves coming from the govern- carry the life insurance torch for gen- 
manager of field service. unsual circumstances, so we are not un- ment and those which the public is send- erations not yet born. He described 
Vice-President Joseph C. Behan, who duly concerned as to the problem of the ing out,” said Mr. Irwin, “but from the company officers of today and tomorrow 
entered Massachusetts Mutual service cycle, even though the problem of the public we get opinions and from the as men of integrity who know and love 
forty-five years ago, conducted the moment seems distressingly acute.” government we get orders. The orders the life insurance business. General 
Court of Honor, extending congratula- Referring to the recent recommenda- we get will, however, first have been agents, he said, are a composite of sales- 

-oming 

lowing ‘ : a 

irman; ar ‘ 

, Mrs. . a ea — [. i ." on as 

Monk, g ; ates 

, Mrs, 

. BB 

usetts 


style 
at all 





Massachusetts Mutual’s 


Ninetieth 


men, sales managers and_ executives, 
representing the company in the field. 
They must know how to judge, build 
and inspire agents, and possess enthu- 
siam and optimism. The agent, he said, 
must be the executive and producer in 
a one-man business, striving constantly 
to render efficient and unselfish service 
to his public. He described as unchang- 
ing man’s love for his family and other 
emotions which will always aid the 
agent by motivating prospects to buy. 
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Denis B. Maduro, New York tax 
attorney, discussed pension trusts in the 
afternoon clinic under direction of L. M. 
Huppeler, agency assistant at the home 
office. 

President Perry served as toastmaster 
at the informal dinner on Monday even- 
ing and presented service emblems bear- 
ing a star for each five years with the 
company to various fieldmen and home 
office people. Frank L. Madden of the 

(Continued on Page 23) 


New Officers of Agents Ass’n 


President 
Tracy E. Evans, Cincinnati 
Vice-President 
George Liebkeman, co-general agent, 
New Orleans 
Second Vice-President 
Theo Green, CLU, Oklahoma City 
Secretary-Treasurer 
Fritz Lichtenberg, general agent, 
Columbus, O. 
Executive Committee 
(In addition to above) 
Mrs. Romola Hardy, Charlotte (Greens- 
John Hammer, Tampa 
(Miami Agency); Barry B. Stephens, 
Los Angeles; Bruce Pirnie, Providence; 
J. W. Leigh, St. Louis. 


é 


boro Agency); 


Tracy E. Evans, who succeeds Fran- 
cis J. Van Stralen, San Francisco, as 
president, was advanced from the vice- 
presidency of the association. He en- 
tered the life insurance business in 1932 
at Richmond, Ind., representing the Mas- 


sachusetts Mutual agency at Indianapo- 
lis. In 1935 he joined the Cincinnati 
Agency. His sales have increased stead- 
ily, earning enviable positions among 
the company’s leading producers. 
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Agents Association's 


Fiftieth 


FRANCIS J. VAN STRALEN 


As president of the Massachusetts Mu- 
tual Agents Association, Mr. Van Stralen 
was general chairman of the ninetieth 
anniversary convention of the company 
at Swampscott, June 2 to 4. He is co- 
gceneral agent for the company in San 
Francisco and is a CLU. 
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DIRECTLY ON THE OCEAN — 12 MILES FROM BOSTON 


The location of the New Ocean House has particular advantages. Situated close 
enough to Boston to obtain all the conveniences of a Metropolitan hotel but suffi- 
ciently removed to offer the privacy so essential to the successful fulfillment of 
convention programs. 


Private bathing beach. Every recreational feature, including golf, tennis, fishing. 
yachting and riding. Convenient to all historic points. The cuisine includes 
many seafood specialties. 


Annually during the months of May, June, September and October more than 
40,000 attend meetings and conventions at the New Ocean House. As these 
meetings represent such an important feature of our business, they receive the 
very best efforts of our entire organization. 


CLEMENT KENNEDY, President 


eRe 


Winter Resort—Vinoy Park Hotel—St. Petersburg, Florida 
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Massachusetts Mutual’s 
Ninetieth 


ANNIVERSARIES 





Agents Association’s 


Fiftieth 





President and Mrs. Bertrand 
J. Perry 


General Counsel and Mrs. 
Wesley E. Monk 


President Perry Reviews Interesting 
History of Company From Beginning 


Against the background of the com- 
pany’s small beginnings and its trium- 
phant emergence from economic upheav- 
als, President Bertrand J. Perry of the 
Massachusetts Mutual urged the com- 
pany’s representatives attending the nine- 
tieth anniversary convention at Swamp- 
scott, always to remember and to point 
out to their policyholders and prospects, 
the strength and stability of life insur- 
ance throughout the hundred years and 
more of American economic history. 

Mr. Perry’s talk—the keynote address 
of the opening session, June 2—described 
the company’s organization and historical 
highlights. 

Companies’ Beginnings 

The act of incorporation was approved 
by the governor of Massachusetts on 
May 15, 1851. Caleb Rice, first presi- 
dent, was the first mayor of Springfield 
and high sheriff of the county for twenty 
years. His services were without com- 
nensation for more than a year, and 
then as president and treasurer he re- 
ceived $50 per annum, raised to $300 
when the company was five years old, 
“nd nearly two years later to $400. 
Horvev Danks, first general agent, whose 
duties would now classify him as travel- 
ine sinervisor, received an annual salary 
f $600 plus traveling exnenses. He 
was the owner of policy No. 1, issued 
Aucust 2, 1851. The first death claim 
was on a nolicy issued to Hiram Hitch- 
cock, and the treasurer was authorized 
to borrow the sum necessary to make 
parvment 

The canital stock of the company was 
$100.000. as required even of mutual com- 
nanies domiciled in Massachusetts at that 
time. The stock was retired in 1867 and 
the company then became mutual in 
every sense of the word. 

Civil War Period 

Beginning with April, 1861, we find 
any number of votes regarding permits 
and extra premiums for those policy- 
holders who enter military or naval 
service. In spite of the war, however, 


it was agreed that the company should 
proceed 


with the erection of its first 





home office building. But the actual 
start was not made until 1866. 

During the first ten years the com- 
pany found itself in a period in 
which wild promotions, reckless spend- 
ing, and countless defalcations were 
rampant. Many fraudulent issues ap- 
peared, resulting in dragging great fam- 
ily names through the mud. Trusted 
heads of corporations swindled investors 
in their own securities. All this finally 
brought about the cataclysm of 1857. 
3anks closed, brokerage houses toppled, 
and the commercial world appeared to 
be sweeping toward complete ruin. 

This is not in any sense intended to 
be a recital of the unhappy difficulties 
through which the country has passed. 
I am mentioning various panics and de- 
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Dr. Benj. F. Turner 


Vice-President and Mrs. 
Chester O. Fischer 


pressions only to show what effect they 
had on the company’s operations and 
progress. * * * Following the Civil War, 
a horde of bold organizers plunged into 
a further promotion and building of 
railroads. Finally the railroads were un- 
able to meet their loans, prices dropped 
at a terrific rate, and again banks and 
financial houses began to topple. At 
the end of the crash (1873) no less than 
seventy-two railway corporations were 
in default, at which time they owed no 
less than $218,000,000 in delinquent in- 
terest. And still we find the company 
sailing serenely along. * * * Referring 
to the depression of 1884, Mr. Perry 
asked “What did it do to the company ?” 
That can best be answered by showing 
that from 1883 to 1888 the new business 
increased each year, without a break, 
from $5,917,950 to $12,007,550. The total 
business in force, meanwhile, went up 
from $32,860,164 to $49.480,584. * * * 
The 1900's 

Another disturbance occurred in 1901, 

by which time new and bigger trusts 


Convention Host 





Clement Kennedy 


Vice-President and Mrs. 
Joseph C. Behan 


had been conceived: the Steel Trust, the 
Harvester Trust, the International Mer- 
cantile Marine, for example. It was at 
this time that the great railroad battle 
took place, in which the Northern Paci- 
fic, the Great Northern, and the Burl- 
ington were involved, with such _head- 
line actors as Hill, Harriman, Morgan, 
and Schiff taking leading roles, * * * 

_And then there was an interval of 
six years before the “Rich Man’s” panic 
of 1907 struck. In this there was a 
composition of copper, steamship lines, 
and banks, an_ alloy that offered great 
possibilities. Once again we see long 
queues of depositors fighting to reach 
the paying tellers’ wickets before it was 
too late. The conflagration continued to 
spread, with banks failing throughout 
the country. * * * 

All this sogginess did, but in a sur- 
prisingly small way, impede the progress 
of the Massachusetts Mutual. It could 
well be expected that with two storms 
coming so close together, in 1901 and 
1907, that surely we would have to suf- 
fer. But here is the record. For the 
ten year period starting with 1901, the 
company showed a slight decrease in 
new business for the years 1903, 1906, 
and 1907 only. While we delivered $19,- 
792,046 in 1901, the rising curve, with the 
exception of these three small dips, had 
reached $34,922,672, a record, in 1911. 
The total business in force in the mean- 
time—which is a much more important 
and reliable index anyhow—went up, 
without a single moment of hesitation, 
from $143,277,003 to $283.660,270. In 
other words, it practically doubled dur- 
ing a period when courage and work and 
sweat were needed as perhaps never 
before. * * * 


What Insurance Has Done 

I do not feel that it is necessary to 
dwell at any length upon the happen- 
ings of 1914 and 1921, nor with 1929 
with its jugglers and manipulators, its 
over-production, and quack economists. 
It is all too close to us, and I have no 
desire to bring back any of our own 
personal poignancies. We have all had 
to pay for our excesses, or, it may be, 
are still paying. And we all know by 
this time that a depression is not, as 
some one said, a period when people do 
without the things their parents nevef 
had. 

After discussing the 


various panics 
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Massachusetts Mutual’s 
Ninetieth 


other economic upheavals of the 


and Mr. Perry said: 


past ninety years, 

“My object in presenting these details 
is to point out one very significant fact; 
and that is that while a study of the 
history of every one of these economic 
crises will disclose failures and more 
failures and bankruptcies of various 
types of financial institutions, you will 
not find insurance mentioned at all. By 
which I don’t mean to imply that no in- 
surance company has ever suspended, 
but that dollar-wise and percentage-wise 
such failures have been of little con- 
sequence. And furthermore, that such 
companies have not contributed to, nor 
have they been a part of any major or 
minor calamity. In these uncertain times 
that one fact alone is worth all of the 
current predictions you can bundle to- 
gether. It is the best answer you can 
make as to the ability of life insurance 
to meet man’s financial needs in both 
inflation and deflation periods. 

“Instead of dealing in ephemeral the- 
ories, why not stress and emphasize what 
insurance has actually done over a cen- 
tury, and what it is doing today with 
ever increasing ability and efficiency? 
Why not make more use of the facts 
and figures which are available to all of 
you, and with which you are probably 
familiar? Isn’t it important to let not 
only the insuring public, but the whole 
public know that American families re- 


ceived $2,700,000,000 in 1940 from life in- 


4 


By 


‘ 


ANNIVERSARIE 


JOHN M. WULF 


Cleveland representative of Massachu- 
setts Mutual who has had twenty-four 


surance companies, which was $59,000,000 
more than it was the year before; that 
it was double what it was in 1925, and 


Se 
+ 


ae 


sixteen times what it was in 1900? 


ALBERT J. THOMAS 


Davenport representative of Massachu- 
setts Mutual who has had twenty-seven 
years of consecutive weekly sales. 


And 
by all means keep on repeating that 
during the period since 1929 the compa- 
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- nine billions of dollars. 
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Agents Association’s 


Fiftieth 


Leading Producers Honored 


For Long Consecutive Sales 
Among the fieldmen receiving com- 
pany congratulations at the Court of 
Honor, conducted by Vice-President 
Joseph C. Behan, as a feature of the 
Massachusetts Mutual convention at 
Swampscott, last week were the follow- 
ing: 


years 
years 
Charles G. Keehner, San Franci 
George M. Phillips, Atlanta 
Dick LeBuhn, CLU, Davenport 
$12,000 Monthly Minimum 
John W. Wulf, Cleveland 
George H. Schumacher, Cleveland 
Edward W. Silcher, Oregon 
$20,000 Monthly Minimum 
Charles G. Keehner, San Francisco 
George H. Schumacher, Cleveland. . 
H. Ben Ruhl, CLU, Detroit.... 
Meyer L. Balser, Atl 
Richard J. Katz, Rochester 


. 8 years 
. 4 years 
4 years 


nies have paid out no less than twenty- 
I quite realize 
that these figures are not new, but for 
the life of me I can’t see why that 
should detract from their importance. 
Just compare their significance with any 
or all of the puny criticisms of the 
investigators, the ideologists, and the 
bureaucrats. 
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Carrying the Torch in the Next Decade 


One of the talks given before the 
Massachusetts Mutual convention that 
was listened to with special interest was 
that of Knox Turnbull, youthful agent 
from Richmond, whose theme was, “Car- 
rying the Torch in the Next Decade.” 


He said in part: 

“If the torch is to be carried in the 

next decade, since the company is al- 
ready in operation, the assumption is 
that it is being carried in the present 
decade, and as far as this 90-year-old 
Massachusetts Mutual ‘baby’ goes (and 
I use that term ‘baby’ in all seriousness 
and without any flippancy whatever, and 
I think the reason for my use of the 
term will be evident to you later)—with 
reference to this organization we all 
know who is carrying the torch r‘ght 
now. 
“Keeping the Massachusetts Mutual 
out in the front are our home office 
officials and staff, general agents, agents, 
cashiers and their helpers. So we will 
first analyze these people to see what it 
takes to carry the torch in the present 
era, then we will put on what we can 
call our ‘futuroscope,’ or any other de- 
vice you may have invented with which 
we can look fifty years into the future 
and see how the next decade as a period 
will compare with this present era. 

“Then, having determined in our an- 
alysis that far what it takes to carry the 
torch in these times and how the next 
decade will differ or resemble the pres- 
ent period, we can perhaps draw some 
solid and well-founded conclusions as to 
the job before us. 

“As to our first step in examining 
those who now carry the torch of the 
Massachusetts Mutual, we can say that 
no one person is carrying the torch of 
this great company. This is a coopera- 
tive, coordinated endeavor (and I quote 
from our recruiting manual) ‘founded 
nearly a century ago by a small group 
of public spirited men imbued with. the 
sincere desire to serve their fellow cit- 
izens, and while it is true some indi- 
viduals may make a greater contribution 
to the organization than others, still it 
is a group endeavor—this carrying of the 
torch—and I am sure President Perry, 
whom we might turn to as the man who 
carries a heavy burden, would be the 
first person to state that keeping the 
Massachusetts Mutual out in front is a 
100% team job calling for the best in 





Loeb, Behan Service Emblems 


One of the highspots of the Massachu- 
setts convention dinner Monday evening, 
June 2, was the presentation of forty- 
five-year service emblems by President 
Bertrand J. Perry to Vice - Presidents 
Henry Loeb and Joseph C. Behan. 

Mr. Loeb entered the company’s serv- 
ice October 1, 1885, as a stenographer. 
He was appointed chief clerk in the 
policy department in 1902, and assistant 
secretary of the company in 1909. In 
1914 he was elected director and sec- 
ond vice-president. He is in charge of 
underwriting, a field in which his ability 
is recognized throughout the industry. 

Mr. Behan joined the home office fam- 
ily on January 1, 1896, as a stenographer 
and was advanced through the ranks, 
being appointed superintendent of agen- 
cies in 1912, elected second vice-presi- 
dent in 1928, and vice-president and di- 
rector in 1936. When he became active 
in agency work, the company had in 
force 101,707 policies totaling $227,500,- 
0 Under his direction the field force 
carried the company’s business to ap- 


every one of us from home office official 
to water boy. 

“Remember, too, as we analyze some 
of these individuals that many charac- 
teristics will be common to all in equal 
quantities—for instance, that of honesty; 
others will have more of certain qual- 
ities because of age and experience and 
the mature judgment which develops 
therewith—for example, the ability to 
handle people.” 


Sales Helps for Massachusetts 








The new Personal Security sales plan 
of the Massachusetts Mutual was an- 
nounced last week at the fiftieth anni- 
versary convention of the company’s 
agents’ association. The announcement 
followed a brief experimental test in the 
field. 

Being similar in purpose to the salary 
savings method of selling, through which 
employes authorize salary deductions for 

payment of premiums, the plan is strictly 


Mutual Personal Security Plan 


Top: Two of the four posters displayed in offices and plants where plan is authorized. 
Bottom, left and right: Two views of folder for distribution among employe pros- 
pects. Center: Visual presentation for interviewing employers. 


proximately two billion dollars on the 
lives of more than a half million policy- 
holders. 

A fifty-year service emblem was pre- 
sented in person to Dr. Benjamin F. 
Turner of Memphis, who joined the Mas- 
sachusetts Mutual field medical staff on 
January 1, 1891. Dr. Laurence D. Chapin, 
consultant to the medical department at 


the home office, received the thirty-year 
service emblem. 

In addition service emblems were pre- 
sented to two fieldmen in the company’s 
service forty-five years; three, thirty- 
five years; eight, thirty years; eight, 
twenty-five years. All emblems carry a 
star for each five years with the com- 


pany. 





Knox Turnbull, Richmond, Va., who “Carried the Torch Into the Next Decade,” 


with President Perry and Vice-Presidents Behan and Fischer. 


Mr. Turnbull 


third from left. 


New Personal Security Plan Announced 


* welcomed 


modern, granting non-medical privileges 
to eligible employes, and including spe. 
cial selling helps for agents. Lower than 
normal monthly premium rates apply, 
All regular policy plans are included. 

For the assistance of agents in ex. 
plaining the service to employers, a 
visual presentation is available. It por- 
trays graphically the rise and fall of 
man’s efficiency in business, illustrating 
the gradual climb to the income peak 
and the financial problems for employer 
and employee when old age reduces the 
employe’s value to the employer. This 
visual piece is loose-leaf, and pages can 
be removed, making it suitable for use 
in interviewing employes. 

A direct mail letter is available for 
sending to the employer, in advance of 
the first call. The company’s regular 
direct mail pieces which discuss needs 
rather than policy plans, are recom- 
mended for sending to employes. An 
attractive folder “National Defense |s 
Not Enough” focusing attention on the 
need for retirement income and family 
protection, and briefly describing the 
convenient premium payment plan avail- 
able through Personal Security, has been 
supplied for distribution by the agents. 

A series of three-color posters is in- 
cluded in the promotional material, for 
display in offices and plants where the 
employer has authorized the Personal 
Security Plan. The visual presentation 
book and other promotional material 
were designed by Seneca Gamble, agency 
assistant. The Personal Security De- 
partment at the home office is directed 
by L. M. Huppeler, who introduced the 
plan at the convention. 





L. M. Huppeler Conducts 


Panel on Pension Trusts 


Preceding the general sessions of the 
rinetieth anniversary convention of the 
Massachusetts Mutual, an all-day ses- 
sion was held June 1 on the subject of 
pension trusts. More than a hundred 
of the fieldmen attended the meeting 
led by L. M. Huppeler, agency assistant, 
who explained the functioning of the 
pension trust plan, and compared it with 
group annuities. He described the 


adaptability of Massachusetts Mutual 
policies to pension trusts and outlined 
formulas for agents to use in ascertain- 
ing retirement benefits for individuals 
included in the plan. Work sheets and 
rate tables were discussed and distri- 
buted for use by agents. 

Walter Sullivan, attorney for the com- 
pany, outlined various legal aspects, and 
Frank Emery, assistant secretary, ex- 
plained the mechanics of installing the 
plan in a corporation and routine steps 
in submitting business. 

Roderick Pirnie, general agent at 
Providence, described the selling pro- 
cedure for pension trust business, The 
desirability of Massachusetts Mutual 
contracts in connection with this type 
of business and specimen proposals to 
be used by salesmen were explained by 
Lawrence E, Simon, New York general 
agent. The experience of his agents in 
selling pension trusts was discussed by 
George E. Lackey, general agent at 
Detroit. 

Agents who have attended home office 
review schools held semi-annually for 
the past two years were entertained at 
a dinner on Sunday evening. Twenty- 
five graduates of last week’s school were 
into the alumni group. 
one-act playlet illustrating the need for 
settlement options providing funds for 
clean-up and income for the family was 
presented by a cast directed by Joe 
_Netherland of the Nashville agency. 
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Four Score and Ten 


(Continued from Page 18) 


St. Paul agency was the keynote 
speaker. 
Prospecting and Sales Methods 

Talking on the sale of retirement in- 
surance at Tuesday’s session, J. Way- 
land Barnett, San Francisco, sa*d that 
through Social Security the government 
has strengthened the appeal of old age 
income insurance. Those engaged in 
occupations not eligible for government 
aid comprise a big market, he said, and 
agents should not overlook the sales 
opportunities among people whose So- 
cial Security benefits will be inadequate 
for their income needs. 

Morris Landwirth, C.L.U., Peoria, led 
a panel discussion on sales through 
service. The Massachusetts Mutual has 
long offered audit and program service, 
and about a year ago introduced a plan 
which has been instrumental in further 
capitalizing the service angle, through 
increased sales to policy owners. Pur- 
suing this subject, John M. Hammer, 
Jacksonville agency, told of his suc- 
cessful procedure in keeping audits up 
to date, and periodically reminding 
clients of policy provisions which should 
be incorporated in their programs and 
of needs not covered adequately. 

Pre-selection of prospects and better 
sales procedure were limelighted in the 
symposium on Massachusetts Mutual’s 
year old sales plan, “Your Family, Inc.,” 
led by Charles W. Hall, assistant direc- 
tor of agencies. It was noted that the 
approximately $8,000,000 of business 
written by agents using the plan shows 
declinations only one-fifth the company’s 
general average, with not-taken cases 
two-fifths. Discussing these records, 
Mr. Hall said that the plan being de- 
signed principally for selling amcng 
married men with families, with average 
income or better, promotes better se- 
lection of prospects, and that resultant 
business can be expected to show better 
than average persistency. Vice-Presi- 
dent Chester O. Fischer summarized the 
discussion, stressing the need for con- 
stant improvement in service to the 
public. 

New Sales Plan Introduced 


The company’s new Personal Security 
Plan for salary savings insurance was 
introduced at Wednesday’s session by 
L. M. Huppeler, agency assistant. In- 
structions were given for using the visual 
presentation, “Rise and Fall of Man’s 
Efficiency,” in interviewing employers 
and for procedure in selling employes. 
Michael Marchese, assistant secretary, 


discussed the non-medical features of- 


the plan. This newest addition to Mas- 
sachusetts Mutual selling had been in- 
troduced to a few agencies, experiment- 
ally, and the general announcement fol- 
lows a successful testing period. 

W. Bruce Pirnie, Providence, assisted 
by four other agents, conducted a panel 
discussion titled, “That We May Serve 
Best.” Knowledge of the business, se- 
lective prospecting and good work habits 
were described as essentials of success- 
ful selling. Personal experiences were 
related as proof of points discussed. 

Use of personal letters to prospects 
and to centers of influence was dis- 
cussed by Barry B. Stephens, Los An- 
geles. Capitalizing on natural desire 
for recognition, he sends clippings to 
Prospects and clients, reporting their 
Promotions and other news of a per- 
sonal nature. Introducing himself to 
new prospects, he makes good use of 
testimonial letters and published ac- 
counts of his sales work. 

Following a brief message by Vice- 
President Joseph C. Behan, the conven- 
tion was adjourned. 





W. VIRGINIA GROUP ELECTS 
_Thomas Sweeney, Jr., Equitable So- 
ciety at Wheeling has been elected pres- 
ident of the West Virginia Association 
of Life Underwriters. Other officers are 
C. L. McPherson, National Life of Ver- 
mont, first vice-president; J. C. Hupp, 
Fidelity Mutual, second vice-president. 


Well-Built Sales Plan Most 
Effective, Says C. O. Fischer 


While a sing-song presentation of a 
standardized sales talk has no place in 
modern kind, particu- 
larly life insurance selling, an organ- 
ized sales talk properly presented is a 
point of real advantage to the indi- 
vidual underwriter, and the availability 
of such plan in an agency is a distinct 
help to the general agent in recruiting 
and training agents. This was empha- 
sized by Vice-President Chester O. 


sélling of any 


Fischer at Tuesday’s (June 3) session 


of the convention of Massachusetts 


He sum- 
com- 


Mutual Life representatives. 
marized the symposium on the 
pany’s year old sales plan, “Your Fam- 
ily, Inc.,” through which sales have ex- 
ceeded $10,000,000. 

Mr. Fischer said that a well devised 
selling plan helps the agent in making 
appointments, building clients, and in 
directing his presentation definitely 
toward an intelligent conclusion. It is 


not intended to supplant the agent’s 
functions as a salesman, but to make 


his efforts more productive, and at the 
same time lead to better service for 
the client. 


Multiple relaxation, Mr. Fischer said, 
is today’s No. 1 problem faced by agents. 
Too many are too prone to relax their 
former successful prospecting, planning 
and interviewing habits. The need for 
multiple activity is prevalent. 

He said that the market for life in- 
surance is more and more in the mid- 
dle classes, due to the trend of current 
events, and that salesmen must recog- 
nize the trend and fortify themselves, 
revamping their prospecting and their 
selling in keeping with the trend. 





The Greatest 
LIFE INSERAMCE 
Policy in 


(mericas History 





A family is a nation in miniature 

. it, too, has its problem of pre- 
paredness. Fortunately, the family’s 
‘defense committee of one’’ can provide 
protection immediately, through life 
insurance, with the first premium. 


This is the basic message which 
New England Mutual's 1940-41 se- 
ries of advertisements has carried 





Family Defense thru Life Insurance 


tionally 





New EnNcGLanp Mutua. 
Life Insurance Company of BOSTON 


GEORGE WILLARD SMITH, President 


to the millions of readers of THE 
SATURDAY EVENING POST, 
TIME, NEWSWEEK, and the na- 
y circulated NEIW 
TIMES SUNDAY MAGAZINE. 
The campaign, which has demon- 
strated the necessity for life insur- 
ance in these critical times, has 
proved of real help to New Eng- 
land Mutual's career underwriters. 








YORK 








* FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA *® 
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THE AMERICAN MARINE MARKET 

Rear Admiral Emory S. Land, chair- 
man of the Maritime Commission, has 
written an exhaustive report on the posi- 
tion of foreign insurance companies in 
the American marine and fire insurance 
markets which is published in full in 
this issue of The Eastern Underwriter. 
His statement, in the form of a letter to 
Representative S. O. Bland of Virginia, 
upholds the contention of leaders in the 
marine insurance field here that infor- 
mation of possible military value to Axis 
nations does not leak out through in- 
surance channels. Those interested in 
this whole matter, which has been re- 
ceiving wide publicity nationally through 
newspaper articles and radio talks, 
should read Commissioner Land’s let- 
ter. 

With respect to the fear that foreign 
insurers located in the Axis countries 
are getting insurance business on United 
States ships and therewith information 
on sailings, cargoes, destinations, etc., 
Commissioner Land writes that there are 
no known foreign insurance companies 
located in Axis countries insuring or re- 
insuring United States flag vessels in 
which the Maritime Commission has a 
legal or equitable interest. 

It is not believed, Commissioner Land 
also states, that secret data goes to 
Axis countries through direct marine in- 
surance or reinsurance because of the 
conditions under which United States 
branches of foreign companies operate 
here, 

As regards a charge that the Mari- 
time Commission has failed intelligently 
to administer the Government marine in- 
surance fund so as to be able to supply 
the insurance requirements of American 
shipowners the chairman states that the 
Commission considers administration of 
the Government marine insurance fund 
and the authority to insure and rein- 
sure marine and war risks as fully in 
accord with the intent of Congress and 
the marine insurance acts passed in re- 
cent years. The Commission has long 
sought to develop a strong American in- 
surance market and has urged American 
ship owners to place their insurance in 
the private American commercial market. 





H. & A. MEN VIEW PUBLIC 
RELATIONS 
Gathering of the Health & Accident 
Underwriters Conference in Chicago last 
week for its 40th anniversary meeting 
nearly broke all attendance records and 


the affair was marked by the frankness 
and sincerity with which participants 
discussed major problems of the A. & H. 
business. It was a far cry from the 
suspicion and uncontrolled competitive 
spirit which was in evidence four dec- 
ades ago when the Conference was 
launched. Today the A, & H. business 
is well organized, has a solidarity with- 
in the ranks which is commendable, and 
is furthermore giving increasing atten- 
tion to public relations. 

The latter point, as a matter of fact, 
probably received more attention at this 
meeting than any other single problem. 
C. W. Young, Monarch Life president, 
as chairman of the public relations com- 
mittee, spoke encouragingly of the past 
year’s progress. Holgar Johnson, head 
of the Institute of Life Insurance, put 
before the conference a ten point pro- 
gram worthy of close study and consid- 
eration, and C. Norman Green, Hoosier 
Casualty vice-president, spoke his mind 
frankly on “Public Relations Underwrit- 
ing.” Because of the nature of Mr. 
Green’s remarks more than usual con- 
sideration is given to them. 

Admittedly he used the surgeon’s 
scalpel on the A. & H. business when 
he said it is in the position of having 
acquainted the public with its economic 
importance and then closing its doors 
through too rigid adherence to the un- 
derwriting departments’ right of selec- 
tion 

While Mr. Green put a large portion 
of his talk in question form, the trend 
of his thought is that the build-up of 
the institution may crumble before tech- 
nicalities and rigidity. He asked if the 
business is needlessly creating enemies 
not only among those whom “we reject, 
cancel, rider and refuse to pay,” but 
among others who hear of such “raw 
deals.” 

His suggestions are definite: reduce 
rejections, cancellations, riders and 
denials of claims to the minimum; create 
reserves to take care of higher than 
normal losses on business now rejected 
and canceled; readjust the rate struc- 
ture to provide a margin which will 
enable companies to be less technical 
and more liberal in underwriting and 
claim settlements, 

It is a common occurrence for the 
man on the street to tell and hear 
stories of inability to secure A. & H. 
insurance on technical grounds; down- 
right abuse of the entire institution 
when it comes to individual claim set- 











J. ALBERT ROBINSON 


J. Albert Robinson has been elected 
an assistant vice-president of the re- 
organized company of McKesson & 
Robbins, Inc. and will continue in 
charge of the insurance department. 
Mr. Robinson joined the organization 
in 1929 following some years with the 
National Fire of Hartford. 

* * * 


William A. Earls, past president of 
the Ohio Association of Insurance 
Agents, is now a director of the Cin- 
cinnati Association of Credit Men. Mr. 
Earls is chairman of the Insurance Ad- 
visory Group which represents the Cin- 
cinnati Life Underwriters’ Association in 
the credit association. 

* ok 


Miss Lorraine Sinton, CLU, sales pro- 
motion manager in the Paul W. Cook 
agency, Mutual Benefit Life general 
agents in Chicago, has returned from a 
month’s vacation trip to California. 
While in Los Angeles she spoke on 
“Prestige Building” before a meeting of 
the Murrell Agency, one of the best at- 
tended of the year, and then made the 
rounds of the movie studios. She ar- 
rived home June 6 

x & o¢ 

Herbert Begg, president of Shaw & 
Begg Limited, Toronto, has been elected 
a director of the Pacific Fire of New 
York. Mr. Begg also is president of 
the Wellington Fire, Toronto. 

£ * 


O. J. Arnold, president of the North- 
western National Life, who has served 
some time as president of the Minne- 
apolis Civic Council, has been made 
chairman of that organization. 

* ok 1 


E, C. Stone, United States general 
manager and attorney, Employers’ Lia- 
bility, has been elected a trustee of 
Boston University from which he was 
graduated in law in 1900. 

* * 

J. C. Britton has been appointed resi- 
dent inspector at Ottawa for the Com- 
mercial Union, succeeding G. T. B. 
Honeyman, who is on active service. 





tlements. It is not so usual for repre- 
sentative men of the business to see it 
so neatly dissected by one of its own 
members. That they can take it as they 
did gives promise that these “raw deals” 
of which Mr. Green spoke will become 
less frequent and that the admirable 
public relations work now being con- 
ducted by the A. & H. organizations will 
suffer less from individual abuses than 
it has in the past. 








PETER R. FAHEY 


Peter R. Fahey, the well known and 
beloved editor of the Aetnagram pub- 
lished for many years by the Cleveland 
office of Aetna Life Affiliated Compa- 
nies, is shown above at his desk. This 
is the first picture to be printed of Mr. 
Fahey since a heart attack last Fall 
put him to bed sick for the first time 
in his life. But he wasn’t sick long and 
has kept right on editing his newsy 
house organ which has a_ nation-wide 
following. 

* * x 

Sir Thomas Royden has _ succeeded 
Lord Stamp as chairman of the London, 
Midland & Scottish Railroad, Britain's 
largest railroad system. Sir Thomas, 
who is head of Thos. Royden & Sons, 
shipowners, Liverpool, is chairman of 
the Union Marine & General, deputy 
chairman of the Phoenix, and director 
of the London Guarantee & Accident. 

oe 


Joseph P. Gibson, Jr., president, Ex- 
cess Underwriters, Inc., New York, and 
secretary-treasurer, Excess Insurance 
Co. of America, is attending this week- 
end the 25th reunion of his class at 
Beloit (Wis.) College. 

x * * 

Raymond W. Hall, vice-president of 
First National Bank of Kansas City, has 
been elected president of the Life In- 
surance and Trust Council of Kansas 
City. E. A. Hasek, general agent, Na- 
tional Life of Vermont, has been elect- 
ed vice-president of the Council. 

“ * < 


William Harrison, Houston, has been 
elected president of the general agents’ 
and managers’ section of the Texas As- 
sociation of Life Underwriters at the 
annual meeting last week in Beaumont. 
John P. Costello, Dallas, was named 
president, Texas Leaders Round Table. 

* 


Vice-President James E.Woodward of 
the Life of Virginia heads the group 
solicitation unit of the Richmond Com- 
munity Fund Campaign this year. Mr. 
Woodward has long taken active in- 
terest in the fund. 

x * x 

S. F, Cannon, vice-president of A. M. 
Law & Co., one of the leading insur- 
ance firms of Spartanburg, S. C., is the 
new president of the Spartanburg Wel- 
fare Federation. 

* * * 

Hurd J. Crain, Atlanta general agent 
for the Penn Mutual Life, has been ap- 
pointed vice-president for Georgia of the 
Navy League of the United States. 

* 


Arthur O. Crichton is the new deputy 
chairman of the North British & Mer- 
cantile. 








eu. —_— 
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What Happened Outside N. Y. in 

National Board’s Anniversary Week 

The New York events during the re- 
cent 75th Anniversary week of The Na- 
tional Board were pretty well cov- 
ered by newspapers, (trade and daily), 
but not much has been printed in New 
York of the long train of anniversary 
happenings throughout the nation. There 
hasn’t been space to tell about all the 
speakers on programs and the participa- 
tion by governmental, educational, civic 
and community interests. There was a 
great flood of these events, Information 
about them is still coming into the of- 
fices of the National Board of Fire Un- 
derwriters. Letters received with re- 
ports are not only from all the forty- 
eight states, but also from Canada and 
Puerto Rico. 

Data received indicates that 179 proc- 
lamations were issued by governors and 
mayors designating May 21-28 National 
Defense Through Fire Defense Week. 
These proclamations instructed officials 
to redouble their efforts and intensify 
their activities in fire prevention and 
control—and urged citizens to cooperate 
with the authorities by observing the 
regulations laid down by them and by 
checking fire hazards in their homes and 
places of business. 

There were 465 “Clean Up Week” 
campaigns; 198 fire prevention parades 
and demonstrations ; 274 school and club 
programs stressing fire prevention and 
protection; 338 luncheon, dinner, or 
forum meetings on the same subject, and 
seventy-seven exhibits of fire prints or 
memorabilia have so far been reported 
to the Board’s Anniversary Committee 
—and additional news of similar activi- 
ties continue to arrive in every mail. 

In Philadelphia, plans for the anniver- 
sary took the form of a parade and a 
dramatic demonstration of old and new 
fire fighting appliances and methods. 
This event held on May 28th, centered 
around Independence Square. 

Hartford inaugurated the week with a 
dinner on May 21. The highlight of the 
dinner was the presentation to the Hart- 
ford Chamber of Commerce of the Na- 
tional Board of Fire Underwriters 
Award which this year was offered for 
the first time to the grand winner in 
the Inter-Chamber Fire Waste Contest 
of the Chamber of Commerce of the 
United States. Among the other events 
which took place during the week was 
the Board’s exhibition of the fifty orig- 
inal Currier & Ives fire prints, at the 
Avery Memorial Art Museum in Hart- 
ford. 

Widespread geographically, the cele- 
brations reflected the wholehearted and 
public spirited support of state and city 
officials. Some typical examples follow: 

Atlantic City, N. J., staged elaborate 
ceremonies starting on May 2lst at 10 
am., with a concert in front of the 
City Hall. At 10:30 a proclamation by 
Mayor Taggart was followed by a dem- 
onstration by the Fire Department un- 
der Chief Joseph Leeds. Four booths, 
also arranged by the Fire Department, 
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for the best fire prevention slogans. 
red T. Bolte, president of the Atlantic 
City Association of Insurance Agents 
gave a radio talk in the evening over 
Station WBAB. 

New Rochelle, N. Y., reported a pa- 
rade of fire apparatus—thousands of 
pieces of literature distributed under the 
supervision of the Fire Chief—a fire 
truck traversed the city bearing a sign 
“Clean Up and Keep Clean.” In addi- 
tion, newspaper warnings against rubbish 
accumulation were published. 

Chillicothe, Mo., aided in the fire de- 
fense program by a week of activities 
consisting of building inspections by Fire 
Chief Chamberlain and his staff, and a 
Clean Up Week program. On one day 
of last week, designated as “Clean Up 
Day,” householders were given the op- 
portunity of cleaning out the junk 
around the home and placing it in re- 
ceptacles in the alleys where it was 
picked up by city trucks. 

Corvallis, Oregon, conducted a fire de- 
partment demonstration — including a 
public display and drill. Mayor Hand, 
who issued a proclamation to citizens, 
was Chairman of the Committee in 
Charge of the Week, in cooperation with 
Fire Chief Percy Tallman. 

Six South Jersey counties joined in 
fire clean-up. Fire officials in these 
counties recommended removal of fire 
hazards; fire drills were held; “Voice 
of Safety” cars traversed the localities. 
The Camden program included: School 
Day, County Day, NBFU Day, Visitors 
Day, Drill Day, City and County Beau- 
tiful Day. 

In Escanaba, Mich., firemen cooper- 
ated to distribute safety questionnaires 
to 4,000 school students. Also a fire 
hazards check-up was made under the 
direction of Fire Chief Arvid Johnson. 

Macon, Georgia, 





celebrated National 
Board of Fire Underwriters’ week with 
a series of six radio programs, leading 
off with an interview with Fire Chief 
J. E. Dollinger. 

In Sioux City, Iowa, Charles Kuhl, 
chief of Fire Department, celebrated the 
week by sending extra squads of fire- 
men—inspectors looking for fire hazards. 

Richmond, Ind., conducted on May 
28th, under the direction of Chief Harry 
Williams, a demonstration in the use of 
its modern fire-fighting equipment—Fire 
drills were held in the schools—the pub- 
lic was invited to observe. 

In Bowling Green, Ky., Deputy State 
Fire Marshal Andrew Moore, accom- 
panied by Fire Chief W. J. Harvey, made 
a tour through the business section of 
the city urging business houses to co- 
operate by cleaning up rubbish accumu- 
lated in the rear of their stores. 

In Wilmington, Del., the Bureau of 
Fire held Fire Drills in all the Public 
and Parochial schools during the week; 
Clean-Up Week Inspection period, which 
consists of house to house inspection also 
came to a climax during this week. Fire 
Prevention activities increased through- 
out the city; all fire stations were 


opened to the public; also a window dis- 
play of fire department tools and appli- 
ances. All pumpers, hose, tools and ap- 
pliances tested during this period. 

St. Paul reports that relative to the 
75th Anniversary a parade of fire ap- 
paratus, water department equipment. 
Boy Scouts and city officials through 
the downtown streets featured the noon 
hour of May 28th; street demonstrations 
of fire apparatus and equipment during 
the noon hours of that week. On Mav 
28th, a fire company made a run to the 
grade school which made the best show- 
ing during Fire Prevention Week last 
fall. A presentation by William J. Su- 
deith, fire chief, was made to the 
principal of that school of a bronze 
trophy for their fire prevention activt- 
ties. 

In Wellsville, N. Y., an inspection by 
the fire department members of all stores 
and factories was a climax to their pro- 
gram of fire prevention. 

o> s 


Hartford College Research Projects 
on Current Problems 


The Hartford College of Insurance has 
announced the research projects on cur- 
rent insurance problems which will be 
conducted by the members of the senior 
class starting next Fall, and the appoin:- 
ment of sixteen insurance executives who 
will act as supervisors to the students 
in this research work. Original research 
on a current insurance problem in the 
field in which the student wishes to 
specialize, plus the writing of a thesis 
acceptable for publication, is a require- 
ment for a degree from the college. 

“In giving their time to this super- 
visory work, these insurance executives 
are enabling the college to achieve its 
objective of placing all emphasis possible 
on the practical administrative aspects 
of the insurance business,” says Edward 
G. Baird, director. “Being located in 
Hartford, the home of so many insur- 
ance companies, we are particularly for- 
tunate in being able to have the coopera- 
tion of a large group of insurance ex- 
perts to help us train students for in- 
surance careers.” 

The research project is selected by the 
student with the approval of the com- 
mittee on curricula, or is assigned by the 
committees in the absence of a suitable 
choice by the student. Each student 
has an insurance company man as a 
supervisor. Selected by the chairmen of 
the committees on curricula, each super- 
visor guides and advises the student 
along the best paths of research, and is 
chosen because of his interest and ex- 
pertness in the field to be explored. 
Clinton L, Allen, assistant secretary, 
Aetna Fire, is chairman of the college’s 
fire and marine curricula committee; 
Robert I. Catlin, vice-president, Aetna 
Casualty & Surety, is chairman of the 
casualty committee; and John M. Laird, 
vice-president, Connecticut General, is 
chairman of the life committee. 

Seminars are held in connection with 
the research project at which the stu- 
dent reports on the progress of his work 
and receives the benefit of suggestions 
and criticisms from the faculty and in- 
surance men on the advisory board who 
are engaged in the type of insurance 
work allied to the problem being inves- 
tigated by the student. Through this 
method the student is brought in actual 
contact with insurance problems and 
practices which he would face were he 
actually engaged in the insurance busi- 
ness. 

Students may specialize in fire and 
marine, casualty or life insurance, be- 
ginning in the second year, with the 
third or final year of the course devoted 
almost exclusively to study and research 
in the field of specialization. A broad 
foundation is secured during the first 
year at the College, with all students 
studying life, fire and marine, and cas- 
ualty insurance, and the laws of con- 
tracts and agency pertaining to these 
various branches of insurance. _ 

In addition to the degree requirement 
of original research and thesis work the 
college also offers an elective course in 
the second year covering special prob- 
lems in casualty, life and property in- 


surance. Each student electing this 
course is given a specific problem in 
the field of his specialty, the research 
to be done under a faculty or advisory 
board member. The purpose of this 
course is to permit the interested stu- 
dent an opportunity to observe and par- 
ticipate in the analysis of important new 
developments and trends in insurance, 
by working with an insurance company 
man upon some problem of coverage, 
rates, rating procedure, marketing, or 
administration. 

A list of the research projects, to- 
gether with the students who are con- 
ducting the research, and the insurance 
executives who will advise and guide the 
students is as follows: 

Paul E. Anderson, public relations; 
supervisor, Harlan S. Don Carlos, man- 
ager, life, accident, group claim depart- 
ment, Travelers. 

William B. Braman, comprehensive 
liability insurance; supervisor, L. ; 
Burbach, executive underwriting depart- 
ment, Aetna Casualty & Surety. 

E. W. Brouder, compulsory automo- 
bile insurance legislation; supervisor, 
Wilson C. Jainsen, vice-president, Hart- 
ford Accident & Indemnity. 

W. E. Collins, permanent form of 
group life insurance; supervisor, W. H. 
3urling, associate actuary, life actuarial 
dept., Travelers. 

Malcolm R. Goslee, transportation in- 
surance; supervisor, F. Wreaks, as- 
sistant secretary, Aetna. 

David M. Hatheway, should the writ- 
ing of industrial insurance on the pres- 
ent basis be allowed to continue? super- 
visor, W. W. Hartshorn, manager Hart- 
ford branch, Metropolitan Life. 

Orrin E, Jones, property insurance, fire 
and allied lines; supervisor, James 
Wyper, vice-president, Hartford Fire. 

Granville E. Libby, history of public 
liability insurance including present day 
developments; supervisor, J. G. Hassel- 
brack, vice-president, Century Indem- 
nity. 

Nathan Norkin, automobile financing; 
Supervisor, Tudor Jones, assistant secre- 
tary, Aetna, 

_F. P. O. Potter, fire protection, en- 
gineering and its effect upon cost of in- 
surance; supervisor, Walter W. Corry, 
secretary, National Fire. 

John H. Puffer, special hazards; su- 
pervisor, Olaf Nordeng, vice-president, 
Automobile. 

Robert L. Sears, reporting covers; su- 
pervisor, W. W. Kehr, superintendent, 
brokerage department, Travelers. 

Charles A. Thomas, new comprehen- 
sive liability policy—general and auto; 
supervisor, J. V. Fothergill, vice-presi- 
dent, and Peter E. Manion, assistant 
secretary, London & Lancashire Indem- 
nity. 

Collins Thomas, mora] hazard; super- 
visor, John A. North, vice-president, 
Phoenix 

Sterling Tooker, savings bank life in- 
surance; supervisor, C. O. Shepherd, 
associate actuary, Travelers. 

x « * 


London & Lancashire Tribute to 
Rutter 

A tribute to the services of Sir Fred- 
erick Pascoe Rutter as governor and 
chairman of the London & Lancashire 
was paid by Sir George Sutton at the 
annual meeting, in London. It was the 
first time that Sir Frederick himself had 
not spoken the annual address. Sir 
Frederick, dean of British insurance 
executives, has devoted his life to the 
affairs of the London & Lancashire. 

Sir George Sutton, moving a cordial 
vote of thanks to Sir Frederick, de- 
clared that the past year’s accounts, 
which represented a truly remarkable 
achievement, were the finest tribute to 
Sir Frederick’s care of the company’s 
widespread activities. 

“The London & Lancashire,” he added, 
“has been Sir Frederick’s life work, its 
affairs having had his undivided atten- 
tion since he joined it in 1873. He has 
been governor since 1921, and his many 
annual visits to North America and else- 
where in the interests of the company 
are well known to all.” 
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Kurth Resigns Post 
As Chairman of Home 


HEADS FINANCE COMMITTEE 
Harold V. Smith Now Chief Executive 
of the Home Fleet; Mr. Kurth Com- 
pletes 50 Years in Insurance 
Wilfred Kurth on Monday resigned 
as chairman of the board of directors 
of the Home of New York after round- 
ing out fifty years in the insurance busi- 
ness. The board accepted his resigna- 
tion with great reluctance and voted by 











Converse Studios, Inc, 


WILFRED KURTH 


a change in the by-laws to abolish the 
office of chairman, Harold V. Smith, 
who was elected president of the com- 
pany on May 10, 1937, the same day 
Mr. Kurth became chairman of the 
board, now becomes chief executive of 
the company. 

Mr. Kurth was: elected chairman of 
the finance committee and will continue 
to interest himself in the financial end 
of the company’s affairs. The same 
action was taken at the board meeting 
of the City of New York and similar 
action is contemplated in the next board 
meetings of the other companies in the 
Home Fleet. 

Started June 17, 1891 

Wilfred Kurth’s retirement comes as 
a climax to fifty years of service and 
devotion to the insurance business. Born 
in New Britain, Conn., he spent his 
younger childhood there but gave up 
his schooling early for a business ca- 
reer. From his first job of laboring 
in a steel press factory he entered the 
insurance business in the office of Major 
xeorge B. Fisher’s agency for the Scot- 
tish Union & National at Hartford on 
June 17, 1891. 

In 1896 he was transferred to the 
United States branch of the Scottish 
Union & National in Hartford as an 
examiner in the underwriting depart- 
ment. It was during this time that he 
received his first field experience as a 
special] agent in Canada and when the 
Home of New York entered Canada to 
do business on January 1, 1902, Mr. 
Kurth joined that company and took 
charge of the company’s Canadian busi- 
ness, subsequently having added to his 
responsibilities the foreign business, Pa- 
cific Coast territory and the automo- 
bile department. 

Elected President in 1929 


He was appointed secretary of the 


Home in 1917 and four years later was 
elected vice-president and secretary. In 
1925 he was elected a member of the 
board of directors and on April 13, 1929, 
he was elevated to the presidency and 
directorship in the various companies of 
the Home Fleet. 

Mr. Kurth’s many contributions of 
service for the benefit and progress of 
the insurance business are indicated by 
his versatile activities throughout the 
years. He is a past president of the 
National Board of Fire Underwriters, a 
past president and trustee of the Amer- 
ican Foreign Insurance Association, di- 
rector of the Underwriters’ Laboratories, 
Ltd., Chicago, president and director of 
the Afia Finance Corporation, member 
of the Insurance Society and the New 
York Chamber of Commerce, the New 
England Society, the Downtown Asso- 
ciation and he is also a director of the 


Fire Companies Adjustment Bureau, 
Inc. 

His clubs are the Union League, 
Ridgewood Country Club, Arcola Coun- 


try Club, Drug and Chemical Club, Re- 
cess and Bankers Club, the Indian Creek 


Country Club, the Turf and Field Club, 
Blue Goose. 
A man of shrewd and studied deci- 


sions, he has found his chief interest 
in insurance although his extensive trav- 
els and cultural interest have brought 
him. into world-wide prominence as a 
leader in American industry. 





NATIONAL F, & M. IN MINN. 

The National Fire & Marine is now 
licensed to operate in Minnesota. Wal- 
ter Schroeder of Milwaukee, Wis., is 
supervising the business of both states. 


Blackall Comments 
On Current Problems 


IN TALK TO COMMISSIONERS 





Concedes That Government in Emer- 
gency May Not Be Viewed as 
Ordinary Insurance Buyer 


Insurance Commissioner John C. 
Blackall of Connecticut, president of the 
National Association of Insurance Com- 
missioners, spoke directly to the prob- 
lems of Federal government relations 
to the insurance business when he said 
Monday in Detroit that he conceded the 
government’s contention that it probably 
should be considered as something dif- 
ferent than the ordinary insurance cus- 
tomer. Mr. Blackall’s views were con- 
tained in his address to the annual con- 
vention of the commissioners’ associa- 
tion, 

In the casualty field Commissioner 
Blackall said, particularly with reference 
to war activities, the government has 
asked for special recognition. 

“There are a great many things in 
life which we may not entirely agree 
with but which might be futile to op- 
pose in these days in the light of the 
rapid changes that are going on every 
day. I assume that any discussion at 
this convention along those lines must 
be tempered with an appreciation of 
the point of view of the man on whose 
shoulders suddenly and almost out of a 
clear sky tremendous responsibilities 
have been placed because our nation has 
at last been shocked into a sense of 
realism. 





TNEC Investigation 

“The TNEC investigation of the life 
insurance field has been concluded. If 
we may use a legal analogy, a sort of 
finding of facts has been made by the 
re ferees. Conclusions have been drawn 
and whether those conclusions are con- 
sistent with the facts or for the best 
interest of the business, as a whole, is 
something on which at this time I do 
not presume to pass a final judgment. 





A Thought At Commencement 


All across the country graduating classes are 


getting free advice on careers. 


Some will be told— 


and truly—that in no field is reward for intelligent 
effort more prompt or more proportionate than in 


insurance. 


We would only add that a career in insurance 
takes a long leap ahead the moment it becomes 
associated with a sound, progressive company. 


PHILADELPHIA 
FIRE and MARINE 


INSURANCE COMPANY 


1600 ‘Arch St., Philadelphia, Pa. 


Service Offices located 
in principal cities 


Complete Nation-Wide Insurance 
Facilities for Agents and Brokers 








Continental News Photo 


C. BLACKALL 


JOHN 


So much of the facts or conclusions as 
may have disclosed evidences of prac- 
tises not consistent with ethics or with 
the dignity of the insurance business, 
no Commissioner of Insurance can 
quarrel with. 

“So much of the conclusions as had 
to do with the activities of the state 
supervisory authorities may be divided 
into two classes. An implied criticism 
of certain duplication of efforts shows 
weaknesses in departmental corps. | 
suppose this is not astonishing. We live 
in a human world. So much of the 
conclusions on state supervision as had 
the air of being nice to us, I suppose 
we can accept without taking a_ bow. 

Auto Finance Business 

“To the problem of fire, theft and 
collision lines in the financed automo- 
bile business we now have a tendency 
for the finance companies or the seller 
of the cars to provide also an accident 
policy, possibly bail bond service and, 
in any event, a widening of the coverage. 
Insofar as this may help the assured I 
imagine we should not be antagonistic 
to it; insofar as it might give to the 
unscrupulous finance company an addi- 
tional nail on which to hang further 
charges for financing an automobile we 
should be on our guard against it. 

“It must be remembered that although 
the assured may benefit by these cov- 
erages, the ostensible purpose of them 
is very selfish and very definite; namely, 
that the creditor should eliminate the 
risk of his loss leaving the debtor 
where the old common law judges used 
to leave him, with the main obligation 
to pay his debt. 

“The tremendous popularity of hos- 
pitalization coverages, both in individual 
policies and in groups, whether by stock 
or mutual companies or by non-profit 
organizations, has been not only signifi- 
cant but almost a phenomenal develop- 
ment in the insurance field which, one 
might say, occurred under the eyes of 
but almost unseen by shrewd casualty 
underwriters. Competition in this class 
of business has produced the usual cut- 
ting of rates which brings on the usual 
shrinkage of reserves which brings on 
the usual resistance of claims. 

“I suggest definitely that this merits 
your very serious consideration. I do 
not say that it is applicable to all under- 
writers but those underwriters who are 
sound and ethical in their practise, 
naturally, suffer because the ordinary 
public quite often does not see the dis- 
tinctions which are familiar to you and 
me in our everyday life. 

“The competition in the fire field re- 
mains keen and I am satisfied that for 
the time being there is sufficient capital 
in that business to handle the direct 
writing. Whether this is true in view 
of the international situation as regards 
reinsurance is a matter on which my 
mind is a little in doubt. Casualty 
business could stand some more capital 
but it still, in my opinion, offers evi- 
dences of almost unlimited expansion.” 
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Maritime Commission Chairman Denies 
Leaks to Axis Via Marine Insurance 


Wide attention in Government and newspaper circles has been attracted by 


the appearance in the Congressional Rec 


ord of a letter of Chairman E. S. Land 


of the United States Maritime Commission written to Schuyler Otis Bland, Vir- 
ginia Congressman, under date of June 4, 1941, which letter demonstrated the 
absurdity of statements made by newspaper syndicate columnists and others that 
Germany and other nations fighting Great Britain obtain information relative to 
ship and cargo movement through the medium of insurance company or qe 
syndicate leaks. Allegation made in newspapers and reflected earlier on floor o 
House was that secret data is being learned by Axis representatives through 
direct or reinsurance coverage in this country, and that the Maritime Commission 
had failed to administer intelligently the Government marine insurance fund so 
as to be able to supply the insurance requirements of the American shipowners. 
It had also been alleged that foreign companies located in axis countries are in 
reality getting insurance business on U. S. ships. ; ’ 
Following is complete reply of Chairman Bland as published in the Congres- 


sional Record: 


Three Ques‘ions Suggested 

“The following three questions were 
suggested on the floor of the House of 
Representatives : 

“First. Whether or not foreign insur- 
ance companies located in the Axis 
countries are in reality getting insur- 
ance business on United States ships. 

“Second. To what extent secret 
United States data is 
through direct insurance or reinsurance 


being learned 


coverage. 

“Third. Failure of the Maritime 
Commission to intelligently administer 
the Government marine insurance fund 
so as to be able to supply the insur- 
ance requirements of the American 
shipowners. 

Axis Insurance Companies 

“The following replies are given to 
the questions above, and I include a 
resume of the authority granted to the 
commission by Congress and our pro- 
cedure with respect to insurance: 

“No, 1. There are no known foreign 
insurance companies located in the Axis 
countries insuring or reinsuring United 
States-flag vessels. There are branches 
in the United States of the General In- 
surance Co., Ltd., of Trieste and Venice, 
Trieste, Italy; the Switzerland General 
Insurance Co., Ltd., Zurich, Switzerland ; 
and the Tokyo Marine and Fire Insur- 
ance Co. Ltd, Tokyo, Japan, who 
are subscribers to the American Ma- 
rine Insurance Syndicate C and author- 
ized to do an insurance business in the 
United States. The commission has no 
record of any other insurance companies 
which may be called Axis companies 
participating in insurance on vessels in 
which the commission has a legal or 
equitable interest. The Commission 
does not have complete insurance rec- 
ords on other American-flag vessels. 
However, we have no knowledge of any 
Axis marine insurance companies par- 
ticipating in the latter group of Ameri- 
can vessels. The Meiji Insurance Co. 
of Tokyo and other companies suggest- 
ed in the news article quoted are not 
known to be participating in such ma- 
rine insurance business. 


Syndicate Business 


“The syndicate constitutes almost the 
entire marine hull insurance market and 
1s composed of domestic companies and 
the branch of foreign companies es- 
tablished in the United States and 
authorized to do business under the 
laws of the state in which they operate. 
The domestic companies control the 


syndicate and underwrite 75% of the 
business of the syndicate. The domes- 
tic companies reinsure in the English 
market probably 10% of their direct 
risks, generally with respect to the high- 
value vessels. 

“Twenty-five percent of the direct in- 
surance is underwritten by the foreign- 
admitted branches who are members, 
and domestically incorporated companies 
controlled by foreign interests are mem- 
bers under the status of admitted com- 
panies—not domestic companies. All the 
members of the syndicate  reinsure 
among themselves, within limitations as 
to amounts which may be accepted by 
the admitted companies, 


Under State Supervision 


“All the admitted branches which are 
subscribers of the syndicate are subject 
toethe jurisdiction of the Superintendent 
of Insurance of the State of New York. 
Likewise they are under control of the 
other states in which they are author- 
ized to do business. No funds can be 
remitted to their home offices without 
the permission of the Superintendent 
of Insurance. These branches are inde- 
pendent underwriting units and there is 
little need for them and risks in which 
they participate to their home offices. 

“Managers of the above-named ad- 
mitted branches are known to be re- 
liable officials who have been in charge 
of insurance activities in the United 
States for years, are believed to be for 
the most part American citizens, and 
are considered as dependable as those 
officials in charge of domestic insurance 
companies. 

Approximately 10% of hull insurance 
on American oceangoing vessels is un- 
derwritten by domestic and English 
companies not members of the syndi- 
cate. 

Reinsurance 


“Cargo insurance is underwritten by 
the same companies who participate in 
the hull insurance, but they act indi- 
vidually with respect to cargo and not 
through the syndicate. (In writing car- 
go insurance the admitted companies are 
under the supervision of the laws of 
the state in which they operate.) The 
cargo underwriters may reinsure cargo 
risks among themselves or with foreign 
companies, but this is limited to com- 
panies in the English market. 

“With respect to the reinsurance of 
cargo war risks, the American Cargo 
War Risk Reinsurance Exchange, com- 
posed of any companies which are 
authorized to do business in any state, 
accepts all reinsurance on cargo war 
risks offered to it and distributes the 
risks among the members of the com- 
panies on a prearranged basis as to 
amount and at a uniform rate. The 
same general conditions which relate 


to hull marine and war-risk insurance 
are applicable to cargo insurance. 

“The Axis insurance companies’ poli- 
cies have not been considered satisfac- 
tory security since the commencement 
of this war, and consequently their poli- 
cies have not been accepted by Ameri- 
can cargo owners, for the same reasons 
that they are not acceptable by Ameri- 
can shipowners. 

“No. 2. It is not believed that secret 
data goes to Axis countries through 
direct marine insurance or reinsurance 
because of the conditions set forth in 
the preceding paragraphs. The British 
insurance market has by far the great- 
est portion of our foreign-held insur- 
ance and reinsurance. 

“No. 3. The Maritime Commission 
considers the administration of the 
Government marine insurance fund and 
the authority to insure and reinsure ma- 
rine and war risks as fully in accord 
with the intent of Congress and the 
scope of the provisions of Public, No. 
677, Seventy-sixth Congress being sub- 
title insurance, title I], Merchant Ma- 
rine Act, 1936, as amended, approved 
June 29, 1940; sections 9 and 10, Mer- 
chant Marine Act, 1920; and sections 
503 and 712, Merchant Marine Act, 1936, 
which are explained in detail hereafter.” 


Quotes Section 


Section 221 (a) subtitle, insurance, 
Merchant Marine Act, 1936, covering 
the general scope of the Commission’s 
authority with respect to insurance and 
the most recently granted by Congress, 
and in anticipation of possible war con- 
ditions, as follows: 

“For the purpose of protecting the water- 
borne commerce of the United States from the 
impediments and burdens arising from the lack 
of adequate facilities for the insurance of such 
commerce, due to extraordinary risks arising 
under existing war conditions, the Commission 
is authorized to provide marine insurance and 
reinsurance against loss or damage by the risks 
of war and reinsurance against loss or damage 
by marine risks, as prescribed in this subtitle, 
whenever it appears to the Commission that 
such insurance adequate for the needs of the 
water-borne commerce of the United States can- 
not be obtained on reasonable terms and con- 
ditions from companies authorized to do an 
insurance business in a state of the United 
States. 

“Other paragraphs of this subtitle 
enumerate the class of insurance and 
procedure to be followed: 

“Section 10, Merchant Marine Act, 
1920, provides that the Commission may 
insure against all hazards commonly 
covered by insurance policies ‘any legal 
or equitable interest of the United 
States (1) in any vessel constructed or 
in process of construction; and (2) in 
any plants or property in the possession 
or under authority of the Board’ (now 
Commission). ; 

“Section 503, Merchant Marine Act, 
1936, provides that purchasers of ves- 
sels constructed under title V of the 
Merchant Marine Act of 1936 shall com- 
ply with the provisions of section 9 of 
the Merchant Marine Act, 1920, with 
respect to any portion of the purchase 
price remaining unpaid on such vessels. 
Section 9, Merchant Marine Act, 1920, 
provides that upon any vessel where 
payments of the purchase price are de- 
ferred the purchaser shall keep the ves- 
sel insured ‘(a) against loss or damage 
by fire, and against marine risks and 
disasters, and war and other risks if 
the Board (Commission) so specified, 
and ‘(b) by protection and indemnity 
insurance with such insurance com- 
panies, associations, or underwriters and 
under such forms of policies and to such 
an amount as the Board (Commission) 


may prescribe or approve.’ Section 712 
requires charterers to fully insure ves- 
sels as approved by the Commission. 
Must Be Properly Insured 

“Under the foregoing provisions of 
the law the Commission requires vessel 
owners and charters to properly insure 
vessels to protect the interest of the 
Government in such vessels. In ap- 
proving the marine insurance submitted 
by mortgagors and charterers the Com- 
mission has close contact with the 
American marine insurance market and 
is familiar with the companies compos- 
ing that market. It has been considered 
one of the primary responsibilities of 
the Commission to develop and main- 
tain a strong American insurance mar- 
ket so that American operators may 
not be compelled to rely completely upon 
foreign underwriters of any nationality. 
The Commission has urged American 
owners and operators to place their in- 
surance in the private commercial mar- 
ket in order to give the commercial 
market, primarily American, a wider 
spread of insurance coverage, thereby 
tending to spread risks and assist in 
minimizing insurance rates. The Com- 
mission insures a small portion of a 
number of vessels in which the Govern- 
ment has an interest and also assists the 
commercial market, and vessel owners 
by assuming a portion of the risk upon 
the high-valued vessels for which the 
private market cannot supply full cover- 
age, but such portion cannot exceed the 
amount of the Government’s interest in 
the vessel, and is usually much less 
than that amount. While the Commis- 
sion does not attempt to compete with 
the private market, it does keep fully 
informed of the rates and practices of 
the private market and can use the 
underwriting authority vested in it by 
section 10, Merchant Marine Act, 1920, 
as a control over the market, if it is 
apparent that rates and forms of poli- 
cies are not fair and reasonable. It has 
been the policy of the Commission to 
strengthen and expand the American 
marine insurance market. 

Methods of Insuring 

“In obtaining marine and war-risk in- 
surance, the owner of an American-flag 
vessel as a general rule deals through 
his insurance broker and obtains rate 
quotations from the American and Eng- 
lish markets. The insurance rates are 
based upon the loss experience of the 
vessel or fleet of vessels, the valuation 
of the vessels, and the premium return 
to the underwriters. Usually the ma- 
jority of the insurance is placed in the 
market which quotes the most favorable 
rate, but the Commission has urged 
that the majority be placed in the 
American market. This same general 
procedure is also followed in obtaining 
protection and indemnity insurance, and 
a majority of this form of protection 
is placed in the American market, large- 
ly because the terms of the policies are 
more favorable in the American market. 

“Upon vessels in which the Govern- 
ment has a legal or equitable interest 
and for which insurance is required, 
the policies and the underwriters must 
be approved by the Commission before 
such protection is accepted. 

Don’t Necessarily Know Location 

of Vesesls 

“Marine-insurance policies are issued 
for one year and contain a general state- 
ment of the world areas in which the 
vessel will be operated. If damage oc- 
curs beyond such areas, the underwriter 
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uses such deviation as a defense against 
claims. At the time the insurance at- 
taches for the policy year the insurance 
underwriting companies do not neces- 
sarily know the location of the vessels, 
nor do they receive advice during the 
term of the policies indicating the 
movements of the vessels covered. | 

“Insurance policies insuring against 
the perils of war (war-risk insurance) 
are issued for each voyage and the cost 
of this insurance depends upon the itin- 
erary of the vessels, the ports of call, 
and the conditions existing at the time 
of sailing. Both the American § and 
English companies participating direct- 
ly in the insurance must be given full 
information as to the risks which they 
are to assume, including the itinerary 
of the vessel, so that an appropriate 
rate for the insurance can be fixed. 

“The marine war-risk underwriters 
frequently, but not always, shift some 
of their liability to other insurance com- 
panies by reinsuring a part of the risk. 
The insurance companies, which may be 
in the American or foreign markets, the 
latter being almost entirely British, do 
not as a rule receive detailed informa- 
tion of the vessel or its itinerary imme- 
diately, because they rely upon the pri- 
mary insurer to obtain full particulars, 
and such information as they do gener- 
ally receive is received so late that it 
would not be of much value to anyone 
interested in the movements of vessels. 
It could, however, be obtained promptly 
if desired. There does not appear to be 
any danger from these data being re- 
ceived in the British market now avail- 
able. 

Intention of Congress 

“Public No. 677, Seventy-sixth Con- 
gress, approved June 29, 1940, authorizes 
the Commission to insure and reinsure 
American vessels and property against 
the perils of war and also to reinsure 
American vessels and property against 
marine risks, when it appears to the 
Commission that such insurance ade- 
quate for the needs of the water-borne 
commerce of the United States cannot 
be obtained on reasonable terms and at 
reasonable rates from companies author- 
ized to do an insurance business in a 
State of the United States. The fore- 
going clearly indicates the intention of 
Congress that the Commission exercise 
this authority only when the commer- 
cial market became inadequate. So far 
from close contact with the industry 
and steamship operators and also nu- 
merous conferences there has not ap- 
peared to be the inadequacy in either 
the hull marine or the cargo insurance 
commercial] market as contemplated by 
the Congress as a condition precedent, 
and the Maritime Commission has not 
felt disposed to engage in the general 
insurance and reinsurance business. The 
Commission has_ granted assistance, 
however, through the provisions of sec- 
tion 10, Merchant Marine Act 1920, and 
continuously considered all develop- 
ments to determine promptly whether 
Public No. 677 should be made effective. 


Facts Generally Known 


“Tf all American insurance companies 
carried all of the required insurance to 
the exclusion of the English market and 
other foreign markets, it would be nec- 
essary to guard against the dissemina- 
tion of information by employes in more 


than sixty insurance companies, all of 
which may be interested in any one 
vessel. If the Commission reinsured 


these companies, thus obviating the ne- 
cessity for any of them communicating 
with foreign markets, the employes of 
the Commission engaged in handling 
the reinsurance would also have such 
information. All of these employes 
would, of course, be added to those 
enumerated above engaged in the nor- 
mal transportation activities who have 
information concerning vessel move- 
ments. If Congress authorized the 
Commission to do so, which it has not 
as yet, all the insurance against ma- 
rine risks and perils of war could be 
underwritten by the Commission; how- 
ever, this would not prevent informa- 
tion as to vessels, their cargoes, and 
itineraries being known by a great many 


persons, because of the facts set forth 
above and also because of the large 
number of employes who would be re- 
quired to handle this vast amount of 
insurance business. Moreover, were the 
Commission authorized to underwrite all 
such insurance, the private business and 
the employes of such companies would 
be forced to seek other employment. 
Likewise the insurance brokers and 
their organization would be forced out 
of business. The difficulty of reestab- 
lishing these American insurance facili- 
ties after the emergency is quite ap- 
parent and it is impossible to say 
whether they could ever again be re- 
established with any degree of satisfac- 
tion to the merchant marine industry, 
which would again be forced to accept 
full coverage in the foreign market. 


The Average 


“The S. S. America is at present in- 
sured against marine risks and the perils 
of war. The marine policies were ar- 
ranged in July, 1940, and will expire 
one year later. The amount of marine 
insurance required, $17,600,000, was so 
large that the American and English 
markets were called upon to insure the 
maximum amounts they could offer, but 
nevertheless it was necessary for the 
Commission to supplement these mar- 
kets and underwrite a part of the risk. 


The hull marine insurance on _ the 
America is as follows: American Syn- 
dicate, $4,000,000; American market 


other than the syndicate, $380,457; Lon- 
don market, $2,781,049; and Maritime 
Commission, $3,838,494; the rate for all 
the foregoing insurance was 174%. Dis- 
bursement insurance was underwritten 
as follows: American market other than 
syndicate, $112,000; American market, 
$171,500; Maritime Commission, $6,316,- 
500; the rate for the foregoing disburse- 
ments insurance was thirteen-sixteenth 
percent. 

“The war-risk insurance on the S. S. 
America was arranged in the same mar- 
kets as the hull insurance and in the 
amount of $11,820,000 for a period of 40 
days at the rate of 1344 cents per hun- 
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cruises to the 


for three 
West Indies, the last of which will be 
completed on or about May 22, 1941. 
The amounts of war-risk insurance are 


dred dollars, 


as follows: American Syndicate, $,- 
000,000; American market other than 


syndicate, $1,234,158; London market, 
$1,510,500; Maritime Commission, $5,- 
075, 342, 


“The outline of the membership of 
the American Marine Insurance Syndi- 
cate, its method of operation and par- 
ticipation given above shows the method 
by which the insurance on the S. S. 
America was arranged for marine and 
war risks in the above amounts. 

“T have gone into considerable detail 
in the foregoing statement inasmuch as 
the subject is one which has received 
very careful consideration within the 
Commission and within other Govern- 
ment establishments. I believe the fore- 
going outlines the practical situation as 
it exists and I trust furnishes you with 
the statement, ge desire, 

S. Land, Chairman.” 





HOODOO GOLF MATCH TODAY 


A Hoodoo golf tournament on Friday 
the Thirteenth, starting at 2.13 p. m. 
and embodying other “hoodoo” features, 
has been arranged by the Chesapeake 
Pond of the Blue Goose for Friday, 
June 13. P. M. Winchester, Grand 
Keeper of the Golden Goose Egg, is to 
be guest of the organization at the 
match, held at Beaver Dam Country 
Club, outside of Washington. 


MERCHANTS ASS’N DIRECTORS 
Two new directors were added to the 
board of the Merchants’ Association of 
New York recently at the annual meet- 
ing of the members at the offices of the 
association in the Woolworth Building. 
At the same time six directors were 
reelected to succeed themselves for a 
three-year term. The newly elected di- 
rectors are Charles F. Noves, chairman 
of the board of Charles F. Noyes Co., 
Inc., and Thomas F. Handy, a partner 
in the insurance firm of Benedict and 
Benedict. 
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Up! 


"from the lows of 1932-33 there has been an 


average nation-wide increase of 


45% 


in property values" 


so states The American Appraisal Company. 


Be sure your policyholders are carrying ade- 


quate insurance to present values. 





FIRE ASSOCIATION OF PHILADELPHIA 
LUMBERMEN’S INSURANCE COMPANY 
THE RELIANCE INSURANCE COMPANY 
PHILADELPHIA NATIONAL INSURANCE COMPANY 


401 WALNUT STREET, PHILADELPHIA 
FIRE, MARINE and AUTOMOBILE INSURANCE 
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TRAVELERS FIRE CHANGES 


Penquite Assistant Manager of Des 
Moines Office; Fisher Gets Same 
Post at Kansas City 


Three assistant managerships are in- 
volved in agency personnel changes an- 
nounced by the Travelers Fire. L. y. 
Penquite, former Deputy Insurance Com. 
missioner of Iowa for eight years, and a 
special agent for the company at Des 
Moines since September, 1936, has be- 
come assistant manager of that Office, 

Lawrence R. Fisher, at present a spe- 
cial agent at Chicago, on July 1 will 
become assistant manager of the com- 
pany’s office at Kansas City, Mo. Mr, 
Fisher, who last November was elected 
president of the Cook County Field 
Club, went to the Travelers as a coun- 
terman in 1926. Ten years later he was 
appointed a special agent. 

T. J. Berwald, formerly a special agent 
of the Travelers at Minneapolis, as- 
sumed the position of assistant manager 
of the company’s office there June 1, 
Mr. Berwald was first employed in the 
Western underwriting department of the 
Travelers home office at Hartford in 
May, 1927. Nine years later he was ap- 
pointed a special agent at Minneapolis. 

On August 1, Myron S. Grange, now 
fire counterman in the Travelers Chicago 
office, will be appointed a special agent 
there, succeeding Lawrence R. Fisher, 
Mr. Grange, a graduate of Northwestern 
aaa joined the company April 1, 
193 

On June 15 Walter A. Johnson will 
become fire survey engineer for the 
Travelers Minneapolis office. Mr. John- 
son has been in the employ of the com- 
pany since 1926 and his experience has 
encompassed a number of departments, 
including underwriting. 





BUILDING CONSTRUCTION BOOK 


Third Edition of Well Known Publica- 
tion by Dominge and Lincoln Is- 
sued by Spectator Co. 

The Spectator Co. has just published 
the third edition of “Building Construc- 
tion as Applied to Fire Insurance,” well 
known book by Charles C. Dominge of 
the Commercial Union and Walter 0. 
Lincoln of the Fireman’s Fund. The 
price is $2 a copy. In addition to being 
carefully revised and brought up to date, 
the entire book has been reset in larger 
and more legible type, the paper is bet- 
ter, and a semi-pliable binding replaces 
the stiff boards of Edition No. 2. The 
illustrations, too, are more abundant, 
and some of the sketches by the authors 

have been redrawn. 

After an introduction which includes 
a new discussion of building’s develop- 
ment the book digs right into its sub- 
ject by describing in careful detail frame 
(or combustible) construction. Succeed- 
ing chapters take up ordinary brick or 
non-fireproof construction; mill con- 
struction (sometimes called slow-burn- 
ing or heavy timber construction) ; fire- 
proof (or, more correctly, fire resistive) 
construction; inspecting for fire under- 
writing purposes; automatic sprinkler 
systems; review of plans, fire-resistive 
buildings ; and fire resistance ratings. 
The final chapter, entirely new and ac- 
counting for sixteen of the sixty-four 
additional pages, comprises a_ helpful 
glossary of building terms from “abut- 
ment” to “winged wall.” Another new 
feature is a bibliography. 








3-Year Term Underwriting 


Is Extended in Canada 


According to an announcement mem- 
ber companies of the Canadian Under- 
writers Association which have been 
able to write three-year fire policies 
only on mercantile buildings since the 
government abandoned its one-year 
limit on mercantile and manufacturing 
risks are now free to write three-year 
terms on all risks with stated excen- 
tions. The official publication of the 
association reports that this privilege ex- 
tends to the allied fire lines such as 
the supplemental contract? use an 
occupancy, profits and similar policies. 
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Niver Succeeds Puschel as Head 
Of New York Pond, Blue Goose 


E. C. Niver, executive vice-president 
of the New York Board of Fire Un- 
derwriters, was elected most loyal gan- 
der of the New York City Pond of Blue 
Goose at the annual meeting last Fri- 
day at Echo Lake Country Club, West- 


“3 


E. C. NIVER 


field, N. J. He succeeds Herbert W. 
Puschel, assistant manager of the im- 
proved risk department of the Home 
of New York, who led the pond during 
a year of expanded activity and mem- 
bership. Under Mr. Puschel’s leader- 
ship the pond organized a model ritual 
team which has attracted much favor- 
able comment in New York and Phila- 
delphia where it appeared at the Grand 
Nest meeting last August and before the 
Penn Pond this year. 

Robert F. Moore, New Jersey field- 
man for the Boston and Old Colony, was 
elected supervisor of the flock; Wil- 
liam Rogers, special agent, Firemen’s, 





custodian of the goslings; Richard Wil- 
liams, assistant general adjuster, North 
British & Mercantile, guardian of the 
pond; William T. Murphy, manager at 
Jersey City, Fire Companies’ Adjustment 
Bureau, keeper of the golden goose egg; 
Clark C, Collins, vice-president, Service 


HERBERT W. PUSCHEL 


Review, Inc., wielder of the goose quill. 

Ganders Puschel and Niver were named 
as delegates of the pond to the Grand 
Nest convention at Asheville, N. C., dur- 
ing the latter part of August. 

William F. Ohl, Jr., won the Puschel 
trophy for low net score in the golf 
tournament. Gilbert Dietrich won the 
prize for low gross. Winners in the 
kickers’ handicap were Robert Moore, 
James N. Stewart, Scott Hale, Al Mon- 
santo and Jack B. Quisenberry. Winners 
of door prizes included Fred Ramm, Earl 
Leach and Harold Wittich. There are 
now 320 members of the New York City 
Pond. 





FIREMAN’S FUND CHANGES 





Woods Becomes Chief Adjuster of East- 
ern Dept.; Fleischauer Special Agent 
in Conn. and Mass. 

James F. Crafts, manager of the East- 
ern department of the Fireman’s Fund 
Group, announces the advancement of 
Special Agent Allan I. Woods to chief 
adjuster, succeeding Albert W. Hatha- 
way of the Boston office who will retire 
on August 1 under the company’s pension 
plan. 

Mr. Woods joined the Fireman’s Fund 
in 1921, was appointed special agent in 
1926 and since 1932 has been assigned. to 
field supervision in Connecticut and 
western Massachusetts. His understand- 
ing of loss adjustment problems well 
qualifies him to assume his new responsi- 
bilities. 

Arthur T. Fleischauer, who will suc- 
ceed Mr. Woods as special agent, comes 
to his new position from the New York 
office of the Fireman’s Fund Group. 
Prior to his association with the Fire- 
man’s Fund he filled responsible posi- 
tions in a large firm of insurance pro- 
ducers and in an insurance company. 
His headquarters will be the company’s 
service office at 650 Main Street, Hart- 
ford. 


WINS LETTER-WRITING PRIZE 


William H. Cooper of the Home has 
won highest mark in the course in letter- 
writing sponsored by the Insurance 
Women of New York. He was presented 
with a cash prize of $10, donated by 
Vice-President A. R. Phillips of the 
Great American, 


D. Roger Kenney Addresses 


Western Insurance Bureau 
Speaking before the Western Insur- 
ance Bureau at Hot Springs, Va., on 
June 5, D. Roger Kenney, insurance edi- 
tor of the United States Investor, ex- 
pressed the opinion that the next few 
years in the fire and casualty industry 
will be crucial ones. “The plain fact is,” 
he said, “that our defense effort repre- 
sents a gigantic new industry—a $O0,- 
000,000,000 affair which is effecting great 
changes in our economic structure. Al- 
ready this new industry has become the 
most powerful force operating in the 
business world. Not only that, but its 
influence will continue for some time to 
come.” 

Mr. Kenney then went on to say that 
while everything pointed to a sharp in- 
crease in premium production for both 
the fire and casualty business, it must 
never be forgotten that this is a gov- 
ernmentally inspired prosperity. And 
this has its drawbacks. 


KEISKER JOINS KY. ASS’N 

Peyton B. Bethel, secretary, Kentucky 
Association of Insurance Agents, has 
announced that Fred W. Keisker has 
joined the association, as of June 16. 
as assistant secretary. Mr. Keisker will 
do considerable work in organization of 
the body out over the state. He has a 
background of six years’ experience in 
connection with his previous post as 
associate editor of the Insurance Field, 
Louisville; and has previous experience 
with the Equitable Life agency at Louis- 
ville, 





ASSOCIATES HONOR NEILEY 





Warner and Conick Pay Fine Tributes 
to Newly Appointed Manager of 
Eastern Underwriters Assn. ° 
About forty associates of Assistant 
United States Manager George F. Neil- 
ey in the Royal-Liverpool Groups hon- 
ored him with a dinner at the Waldorf- 
Astoria last Thursday evening. He is 
leaving the companies soon to become 
manager of the Eastern Underwriters 
Association. United States Manager Har- 
old Warner, who acted as toastmaster, de- 
clared that Mr. Neiley is “moving into 
a new and more important sphere of 
influence where he will still be serving 
the interest he has served so well 

throughout the last fourteen years.” 

Stating that his new post presented to 
Mr. Neiley a great opportunity, Mr. 
Warner said that “I hope to live to see 
the day when the name of George Neiley 
will be outstanding in this great busi- 
ness of ours and will be synonymous 
with everything that is decent, right and 
proper.” 

C. Conick, an assistant United 
States manager of the groups, who is 
vice-president of the E. U. A. and cha‘r- 
man of the executive committee, fully 
endorsed Mr. Warner’s tributes to the 
guest of honor. From the companies 
Mr. Neiley received a handsome gold 
watch and from his associates a fine set 
of golf equipment. Responding to the 
good wishes expressed Mr. Neiley said 
he is looking forward to his new post 
with enthusiasm and confidence. 





Walter Christie, Veteran 
New Jersey Agent, Dies 

Walter Christie, insurance agent, real 
estate operator and banker, died last 
week at his home in Haworth, N. J., 
He was 77 years old and was one of 
the incorporators’ of the Borough of 
Bergenfield, serving on its first council 
and was mayor for one term, His son, 
Alfred Christie, is a well known New 
Jersey agent and chairman of the execu- 
tive committee of the New Jersey Asso- 
ciation of Insurance Agents. 

Walter Christie was a member of the 
Board of Education from 1894 to 1896 
and from 1900 to 1906. He was appointed 
county collector, the position now called 
county treasurer, January 1, 1909. In 
the next two years he served also as 
commissioner of county buildings. 

Active in formation of the Bergen- 
field Building and Loan Association, Mr. 
Christie also was a director of the Pali- 
sades Trust & Guaranty Co. in Engle- 
wood thirty-eight years and a director 
of the Bergenfield National Bank, of 
which he was former president and 
chairman of the board at the time of 
his death. 

Mr. Christie leaves a widow, the for- 
mer Maria Van Wagoner, and six chil- 
dren, Ralph J., G. Carlisle, Alfred, Clyde 
and Cornelius Christie and Mrs. Elsie 
Hiller. 


CHAPMAN WITH ASSOCIATED 


Joe H. Chapman is joining the Asso- 
ciated Aviation Underwriters at Los An- 
geles on June 15. He was with the 
Behrendt-Levy Co. and, the Employers’ 
Group from 1912 to 1920 and later with 
the J. Allan Hancock organization in 
an aero training school at Santa Mon- 
ica. For a while he was in the local 
agency business after which he became 
connected with Aero Insurance Under- 
writers. He is leaving that post now 
to go with Associated Aviation Under- 
writers. 





MINNESOTA DEPOSIT RULING 


Commissioner Newell R. Johnson of 
Minnesota has been advised by E. J. 
Devitt, assistant attorney general, that 
he may require that securities deposited 
with him by insurance companies be in 
such form that the commissioner may 
immediately resort to them if necessary. 
Mr. Devitt said the commissioner may 
require bonds to be registered in the 
name of the commissioner of insurance 
and that mortgages and other securities 
be assigned to the commissioner. 


BEST’S REPORTS ISSUED 





Fire and Marine Insurance Edition fo, 
1941 Presents Much Information on 
Standing of Companies 


The Alfred M. Best Co. has issued the 
1941 edition of Best’s Fire and Marine 
Insurance Reports. This is the forty- 
second annual edition of this work and 
the oldest of all Best publications. 
Best’s Fire and Marine Reports pre- 
sents an analytical study, backed by com- 
ments, of the financial status and oper- 
ating results of all stock, mutual, recip- 
rocal, inter-insurance exchanges and 
Lloyds fire insurance companies. It con- 
tains data reflecting the financial re- 
sponsibility, general reliability and char- 
acteristics of all these companies and 
gives complete individual reports of the 
650 fire and marine insurance institu- 
tions. 

There are specific sections for each 
of the important items dealing with 
financial data, investments, underwriting, 
management and operating results. The 
five-year operating exhibit shows the 
progress of each company and gives the 
return on investments, change in invest- 
ment policy, trend of underwriting, ete. 
The reports also show comparative 
statement of assets and liabilities as of 
1939 and 1940 and each report goes into 
detail on the spread of liability, detail 
of insurance arrangements, states in 
which the company is most active and 
other desirable data. 

The 1941 edition of the report also 
gives the principal figures of fire and 
casualty affiliates of company groups, it 
shows the per cent of direct business 
written by states; the management and 
reputation section has been subdivided 
into four sections entitled management, 
scope of operations, underwriting and 
investments and each of these sections 
gives more detailed information. In ad- 
dition, the classification of admitted as- 
sets has been simplified. 

Comments cover the investment and 
underwriting procedure and trend of re- 
sults, together with summary opinion, 
policyholders’ and financial ratings. Data 
of general interest included in this work 
includes the listing of membership in 
regulatory, advisory and * underwriting 
organizations, kinds of insurance writ- 
ten, territory, dividend records, officers, 
directors, departmental officers and gen- 
eral agents. Also many interesting ta- 
bles, such as table of extracts, taken 
from the financial statements of more 
than 2,600 foreign and local, state and 
county mutual insurance organizations, 





Maryland Commissioner 
Aims to Bar Fireworks 


In spite of the fact that opponents of 
the regulation of the sale and use of 
fireworks in Maryland have been suc- 
cessful in their efforts to prevent an 
anti-fireworks bill passed by the Mary- 
land General Assembly from becoming 
effective unless it is approved by the 
voters in the general election late in 
1942, State Insurance Commissioner 
John B. Gontrum has taken steps which 
are expected to accomplish practically 
the same results as if the law had gone 
into effect. He has brought this about 
by drawing up a list of regulations 
which, it is held, will have the effect 
of law, basing his action on extended 
powers granted to him in another bill 
passed at the General Assembly session. 


ACADEMY HONORS MALLALIEU 

W. E. Mallalieu, general manager of 
the National Board of Fire Underwrit- 
ers, last Saturday was elected president 
of the board of trustees of Wilbraham 
Academy at Wilbraham, Mass. He has 
previously been vice-president. Mr. Mal- 
lalieu was graduated from the academy 
and for many vears has maintained an 
active interest in the school. 


A. 8. CRONHEIM WITH BLAU 

Albert S. Cronheim, who was formerly 
affiliated with his brother’s insurance 
and real estate agency in Newark, N. J. 
has become connected with Leslie Blau, 
Inc., general insurance and real estate 
agent. 
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United States Fire Insurance Co... ...-.. « Organized 1824 Richmond lnauvence Ce. . ae 6 ee ee a Organized 1836 
The North River Insurance Co. .....- +. «+ > folg-T-Libit- mn: 24 Western Assurance Co., U.S. Branch. . . ... Incorporated 1851 
Westchester Fire Insurance Co. . 2 ....-.-. Organized 1837 British America Assurance Co., U.S. Branch . . . Incorporated 1833 
Southern Fire Insurance Co., Durham, N.C. . . . Incorporated 1923 
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Commissioner Asks 
For Better Agents 


GIVES DUTY | ‘TO COMPANIES 





Kavanaugh of Coben Says Incompe- 
tents Can Be Kept Out If Li- 
censes Are Not Requested 


Insurance Commissioner Luke J. 
Kavanaugh of Colorado directed the at- 
tention of fire and casualty companies 
to what he considers the loose way in 
for licenses 


which requests are made 


for agents, when he addressed the an- 
nual meeting of the National Association 
of Insurance Commissioners in Detroit 
on Tuesday. He holds that unless some 
correction is made with respect to 
agency appointments proponents of Fed- 
eral regulation can be expected to make 
the most of this problem. The American 
Agency System, he said, is the founda- 
tion of American insurance and he thinks 
it can be strengthened if the companies 
will aid the commissioners in weeding 
out incompetents by not requesting li- 
censes for them. 

Giving as his premise that insurance 
agents should be policed, but not by 
insurance commissioners, Mr. Kavanaugh 
said that in Colorado 18,000 agents’ and 
solicitors’ licenses are issued. From his 
study of the field he believes that if 
one-fourth of the producers were elim- 
inated both the companies and_ the 
public would benefit. 

Law Violations Frequent 

“Violating the rebating and anti-dis- 
crimination laws by appointment of 
agents who insure only their own prop- 
erties seems to be a custom recognized 
almost everywhere except in the law. 
The same company defenses are always 
given: ‘Why, we never even suspected 
it.” Or, more to the point, ‘Sorry, but 
if we didn’t employ him someone else 
would.’ This latter excuse seems to be 
standardized sufficiently to merit official 
sanction by some of the casualty and 
fire companies. ; 

“In this horde of agents, almost enough 
to comprise an army division for one 
small state, are the innumerable repre- 
sentatives of finance companies and 
used-car dealers. Probably these are 
the rarest specimens of all. One of their 
favorite policies is the old so-called com- 
prehensive, cheap and insures every- 
thing that is unnecessary. ; 

“Fleet insurance, so-called, is used as 
a naive, all-embracing scheme to violate 
the law. In many instances it seems 
to include not only the motor vehicles 
of the corporation assured, but a'l those 
of the officers, directors and ‘Their 
sisters, their cousins and their aunts’ to 
the nth degree. 

“From a questionnaire we learned 
this: That no reasonable official in any 
of the companies seems to know any- 
thing about the qualifications of any of 
their agents. The work of filling out the 
questionnaire was left to the local 
avents, who seem to know little more 
about their assistants than did the com- 
P any men. 

“Some of the casualty and fire com- 
panies are also engaged in excellent 
programs to improve the efficiency of 
agents. The work of the companies in 
fre prevention has been truly splendid. 
But officials of many companies seem 


to think that the main thing is produc- 
tion. 


Should Investigate Agents 


“All insurance companies should in- 
vestigate thoroughly their agents and 
their antecedents. It would take little 
time or expense. I know of no business 
in Colorado, other than insurance, where 
a person can obtain employment without 
complete inquiry into his qualifications 
and past. 

“Under a new Colorado law, provisior 
is made for examination of agents. 
Frankly, we propose that the company 
shall examine their own agents. In try- 
ing to raise the standards of agents, 
we have had the active cooperation of 
all the agents’ association in Colorado. 
We now bespeak the cooperation of the 
companies. 

“By January 1 next we expect to have 
a complete dossier of Colorado agents. 
Companies will be expected to file a 
thumb-nail sketch of all applicants, brief 
but accurate. The issuance of licenses 
will be delayed until receipt of the same, 
We shall seek facts, not affidavits, which 
are easily procured.” 





INSURANCE WOMEN’S PROGRAM 


Shepherd, Redden, Clarke Smith, Wel- 
ton, Hargrett Complete List 
of Speakers 

The National Association of Insurance 
Women has completed arrangements for 
its annual convention to be held at the 
Andrew Jackson Hotel, Nashville, Tenn., 
June 20-22. 

In addition to Insurance Commissioner 
James M. McCormack of Tennessee an | 
Director Milton W. Mays of the Busi- 
ness Development Office, previously an- 
nounced. in The Eastern Underwriter, 
the following speakers will appear: 

J. K. Shepherd, Little Rock, Ark., for- 
mer president of the American Assoc’a- 
tion of Insurance General Agents; 
Thomas G. Redden, Greensboro, N. C., 
member of the executive committee of 
the National Association of Insurance 
Agents; Assistant Manager Clarke 
Smith, special service department, Roya - 
Liverpool Groups; vice-president Spen- 
cer Welton, Massachusetts Bonding, and 
Felix Hargrett, assistant secretary, Home 
Insurance Co. 

Mrs. Elsie B. Mayer, Denver, Colo., 
president of the organization will deliver 
the report of the administration at the 
opening session on Friday morning. 
Mrs. Howard Robertson, Nashville, is 
cha'rman of the program and hotel com- 
mittees. She reports a large advance 
registration. 


PHOENIX OF LONDON AMERICAN 
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Court Fixes Broker’s 
Rights Against Assured 

APPELLATE DIVISION DECISION 

Broker Entitled to io Damas When As- 


sured Replaces Broker Who Did 
All the Work on Risk 





The Appellate Bivisiow of the New 
York Supreme Court, First Judicial De- 
partment, has just rendered a decision 
deciding the rights of an insurance brok- 
er against an insured, when the latter 
discharges the broker after he has per- 
formed all his services. In this case 
of Richard A, Clinchy, insurance broker, 
against Grandview Dairy, Inc., the An- 
pellate Division upheld a finding by a 
jury in the Supreme Court which re- 
sulied in a judgment for $1,580 in dee 
of the plaintiff. The Appellate Divisio; 
applied the principle that where a ieaker 
has been employed and has completed 
his work, his efforts may not be ren- 
dered futile by the fault of the —— 
so as to deprive him of his commissions 

Extracts from the court’s decision fol- 
low: 

“The evidence produced upon the pres 
ent trial justified a finding by the jury 
that plaintiff, an insurance broker, was 
engaged by the defendant to secure pub- 
lic liability and property damage insur- 
ance; that after several weeks’ work the 
plaintiff secured from the Fidelity & 
Casualty Co. of New York an agreement 
to insure said risks, and defendant 
agreed, without reservation, on Novem- 
ber 19, 1937, to accept such policies. 
Binders were issued by the insurance 
company mentioned. 

Assured Demanded New Broker 

“On November 20, 1937, defendant’s of- 
fice refused to accept the policies unless 
the insurance company substituted an- 
other broker in place of plaintiff, giving 
as its sole reason for making such sub- 
stitution that the second broker could 
be of political assistance to defendan:. 
Different policies were thereupon issued 
by the insurance company through the 
second broker on the same terms andl 
at the same rates as those previously 
accepted as a result of plaintiff's efforts 

“Upon a former appeal we upheld 
judgment holding the insurance company 
liable to plaintiff and reversed a judg- 
ment dismissing plaintiff's compla‘nt 
against the present defendant (257 Any. 
Div. 300). The insurance company aj- 
pealed to the Court of Appeals, which 
reversed our determination as to it, and 
held the insurance company was justified 
in issuing the policies through the new 
broker and incurred no liability to plain- 
tiff thereby. (See Clinchy v. Grand- 
view Dairy, Inc, Deft. and Fdelity 


and Casualty Company of New York, 
Appellant, 283 N. Y. 39.) 
“No appeal was taken to the Court 


of Appeals by the present defendant, 
the insured. The action as against 1! 
has since been retried, and the jury hav- 
ing found for plaintiff as above indicated, 
defendant appeals. We see no reason te 
disturb the jury’s determination of the 
factual issues presented. As to the 1s- 
sue of law concerning defendant’s liab i- 
ity, we are of the opinion that bv its 
conduct the defendant became liable t: 
plaintiff for damages for breach of cor- 
tract, and that the measure of damaves 
was the amount of commission; plaintif? 
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would have earned from the insurance 
company had the defendant performed 
its contract. 

“The policies issued contained clauses 
permitting the insured to cancel them, 
and pursuant to such authority defendant 
exercised the right of cancellation sev- 
eral months after the policies were jc 
sued. Accordingly, the damages whieh 
plaintiff recovered were properly tim. 
ited to commissions on premiums earned 
up to the time of cancellation. 

“The judgment should be affirmed, with 
costs.” 

3enjamin L. Tell appeared as counsel 
for the appellant and Fred Flatow of 
Macpeak, Flatow & Abramowitz repre- 
sented the respondent insurance broker 


SOUTH CAROLINA AGENTS MEET 








L. A. Grier of Spartanburg Elected 
President; Resolution Condemns 
“Racketeering Labor Leaders” 

L. A. Grier of Spartanburg was elected 
president of the South Carolina Asso- 
ciation of Insurance Agents, June 7, as 
more than 300 delegates and their wives 
closed their annual convention at Hotel 
Poinsett in Greenville, S. C. Mr. Grier 
succeeds J. M. Richardson of Hartsville, 
W. B. Dunlop of Rock Hill was elected 
first vice-president. New members of 
the executive committee include C, 
‘letcher Carter, Jr., Charleston; How- 
ard Smith, Mullins; Charles N. Robin- 
son, Greenville; T. B. Boyle, Columbia; 
T. R. Miller, Florence; Mr. Richard- 
son; Joe S. Morse, Abbeville; Frank 
Schacte, Charleston, and William Gold- 

smith, Greenville. 

Resolutions passed at the closing busi- 
ness meeting of the two-day convention 
included one condemning “racketeering 
labor leaders.” 

J. Edward Hart of Greenville was 
convention chairman and Broadus Bailey 
served as co-chairman. 


B’klyn Brokers Urge Probe 


of Auto Ins. Producers 


The Brooklyn Insurance Brokers’ 
Association, following a recent #meeting, 
has adopted a resolution urging the 
New York State Insurance Department 
to investigate appointments or licensing 
as producers of insurance of automobile 
dealers, garage proprietors and officers, 
employes and affiliates of automobile 
clubs and others engaged in the automo- 
bile business. 

The association is of the belief that 
such appointments are not in the best 
interests of the insuring public and are 
contrary to sound policy. They further 
suggest to the Local Acquisition Cost 
Conference and to the Association of 
Casualty and Surety Executives that they 
likewise consider their viewpoints in this 
matter and file similar representations 
with the Insurance Department. 








Kay Dougherty Named to 
Head New Jersey Women 


The annual meeting of the Insurance 
Women of New Jersey will be he'd at 
the Berkeley-Carteret Hotel, Asbury 
Park, N. J., on Saturday, June 28. The 
following have been nominated for off- 
cers to serve during the next twelve 
months: president, Kay F. Dougherty: 
first vice-president, Claire E. McCurry; 
second vice-president. Reba N. Obus; 
secretary, Dorothy Schlicting; treasurer, 
Anne C. Dirion; financial director, Mary 
U. Hannon; trustees, Thelma Flemin’, 
Huldah M. Doane and Anne Z. Ritchie. 


Bennett B. Kirk to Address 
Brooklyn Brokers, June 25 


Bennett B. Kirk, assistant manager of 
the compensation claims division of the 
Aetna Casualty will address the mem- 
bers of the Brooklyn Insurance Brokers’ 
Association at their next regular month- 
lv luncheon meeting at the Hotel Bos 
sert, Brooklyn, June 25. His subject wi!l 
be “Workmen’s Compensation Insurance 
and Outstanding Claim Adjustments.” 

This meeting will be the last one 
before the Fall. No meetings are held 
by the association in July and August. 
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North British & Mercantile Reports 
On Operations During Last Year 


The North British & Mercantile in 
1940 passed through a momentous year 
according to the annual report distrib- 
uted by Arthur O. Crichton, deputy 
chairman of the general court of direc- 
tors. While there have been many prob- 
lems for the parent company and its 
affiliates to face the companies came 
through last year satisfactorily. Revie 
ing investments, fire and marine under- 
writing, Mr. Crichton wrote: 

“So far as our North British group 
of companies is concerned all moneys 
becoming available here has been placed 
at the disposal of the Government by 
subscription to the new Government 
loans. It will be clear that with taxation 
still further increased and the yield on 
new Government loans quite properly 
restricted the net return on our invest- 
ments as a whole continues to shrink. 
Such considerations must meantime, 
however, be completely subordinated to 
the one essential task of winning the 
war, and we are content that this com- 
pany is playing its full part. 

Investment Position 

“As to the stability of our funds, there 
is a substantial increase in the market 
value of our investments at the end of 
the year compared with the previous 
year. This increase is all the more wel- 
come considering that there have inevit- 
ably been losses on various overseas 
investments. The resultant surplus of 
market value over the value at which 
the investments stood in our books at 
the close of the year is such as to pro- 
vide a valuable safeguard for any future 
contingencies. 

Underwriting Results 

“Turning to our general underwriting 
results, the figures of our fire department 
reflect the heavy claims experienced, 
especially in our home business. The 
published figures of fire losses in the 
United Kingdom for the year 1940 were 
considerably higher than for a number 
of years past, No single explanation of 
this marked increase in fire losses can 
be advanced but it can largely be 
ascribed to a number of factors which 
must inevitably arise when so much of 
the work of the country is carried on at 
high pressure under war conditions. 

“Premium income has increased by 
nearly 4%, more than making good the 
decline shown last year, but the loss 
ratio at 48.31% shows an increase of 
very nearly 6% on last year. Our ex- 
pense ratio at 47.40% compares with 
49.27% last year and the resultant profit 
after providing as usual 40% for unex- 
pired risks amounts to £95,571, or 2.80% 
of the premium income. 

“This is the smallest figure of profit 
recorded by us for many years past but 
we have the satisfaction of knowing that 
our business has been well maintained 
in spite of the temporary loss of so 
many sources of income on the Con- 
tinent of Europe and that our expenses 
have been kept as low as possible com- 
mensurate with due efficiency. 

Large Volume of War Risks Insurance 

“In passing it may be mentioned that 
the company, as one of the agents to 
the Board of Trade, has been responsible 
for the handling of a very large volume 
of war risks insurance business, and with 
the introduction of the new scheme for 
the Government insurance of moveable 
Property, both business and private, this 
work will increase considerably. 

“Our casualty insurance business is 
conducted through the medium of our 
subsidiary the Railway Passengers As- 
surance Company, whose results are 
Once more of a highly satisfactory char- 
acter notwithstanding the anticipated 
unavoidable shrinkage in premium in- 
come. 

_ “One of the chief sources of premium 
Income in our casualty department is 
motor insurance, and I need _ scarcely 
emphasize the intricacies and difficulties 
with which we are faced in dealing with 


that business under existing conditions. 
The position is somewhat more stabilized 
than it was twelve months ago. The 
diminution in sources of income owing 
to the curtailed use of vehicles, especially 
private cars, arising from restricted 
petrol supplies still exists and “black- 
out” accidents involving personal injuries, 
often serious and resulting in costly 
claims, have not diminished. 

“On the other hand, there has been 
provided by a recent judicial decision 
in the House of Lords something in the 
nature of a check on the disproportion- 
ately high legal awards which were be- 
ing made in some cases in respect of 
accidental fatal injuries, and it is hoped 
that this will have a general tendency 
to reduce the extravagantly large de- 
mands made in some instances on behalf 
of claimants. 

Fire and Burglary 

“Your attention was also drawn last 
year to the effect of wartime conditions 
upon our burglary insurance business 
and in that connection it will be recalled 
that a suggestion has been made in the 
House of Commons that the presence of 
fire watchers would reduce the facilities 
for burglaries and that insurance pre- 
miums should accordingly be reduced. 
The suggestion was a long way from the 
facts. The number of premises left un- 
occupied in surrounding darkness and 
the diverted vigilance of the police and 
others caused by imminent enemy action 
have favored and not retarded the op- 
portunities of the thief and any altera- 
tions in rates of premium should not be 
in the downward direction. 

Marine Department 

“The premium income for the 
Ocean Marine Company. our marine de- 
partment, amounted to £634,689 for 1940, 
showing a considerable rise over that 
for the previous year, we having shared 
with the market generally in the heavy 
increases in values insured and premiums 
in respect of war risks. 

“Losses and claims, although showing 
a higher percentage, are not, we think, 
unduly heavy in view of the numerous 
hazards obtaining at the present time, 
but it is difficult to attempt to forecast 
the results of the account in view of the 
lack of information in connection with 
the numerous casualties. 

“The reserve for 1939 and previous 
years should, we consider, be sufficient 
to cover all outstanding losses and 
claims. We have transferred £50,000 to 
profit and loss account from the profit 
of past years which are now closed.” 





Michigan Bill Increases 
Insurance Dept. Funds 


Most important achievement, insur- 
ance-wise, of the Michigan legislature, 
whose members adjourned the active 
session recently was without doubt 
the substantial increase provided in the 
state Insurance Department’s appropria- 
tion. As finally passed, the budget bill 
containing the Department allocation, 
provided for an annual expenditure of 
$127,920 on departmental operations, ap- 
proximately $50,000 a vear more than 
has been allowed by other recent legis- 
latures. 

In addition a bill was passed to which 
was attached an amendatory provision 
bolstering the departmental revolving 
fund for examinations by increasing the 
legal rate of pay for examiners work- 
ing on examinations within the state to 
a maximum of $20 per day rather than, 
as in the past, merely the equivalent of 
their regular departmental _ salaries. 
Companies examined must reimburse the 
fund for the expenses entailed and it is 
estimated that, according to the number 
of Michigan examinations conducted, 
the change in the law will bring from 
$20,000 to $50,000 more expense money 
to the Department for maintaining its 
examining force. 





COMMON 19H BF NE.CO. OF NOH mem 


“BEFORE YOU BUILD, HERE'S A TIP” 


says the headline of the June North America national 
advertising. 








The advertisement relates the story of a manu- 
facturer who planned to add a section of fire-resistive 
construction to the original plant, which was of 
ordinary construction. 


The White Fireman pointed out that merely join- 
ing the two sections would make both subject to the 
same fire hazards . . . and the same rating. Separated 
by fire doors, each unit was more or less “‘on its own” 
and this meant a lower rating for the new, fire-resis- 
tive section. Such helpful service by the White Fire- 
man is constantly building goodwill for North America 
Agents. 


See our full-page advertisement 
in the June 16th issue of Life. 


Insurance Company of 
North America 








PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 


Losses Paid 
over $457,000,000 


Capital 
$12,000,000 
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Commissioners Do Not 
Act on HOLC Contract 


LEAVE DECISIONS TO STATES 
Blackall Says iia Contract Can Be 
Tested Only By Laws of the 
Various Jurisdictions 


Detroit, June 11—Commissioner John 
C. Blackall of Connecticut, chairman 
of a subcommittee to study and report 
on the fire insurance contract between 
the Home Owners Loan Corporation and 
the Stock 
ported today to 
the National Association of 
Commissioners. 

It seemed to the committee that the 
basic objection was to the payment to 
HOLC of 25% of the premium dollar 
as a service fee for handling of this 
business. The committee said it must 
be remembered that the contract does 
not concern itself with fire insurance 
coverage on real estate properties ac- 
quired by HOLC but has only to do 
with those risks on which HOLC is a 


Company Association,  re- 
the annual meeting of 


Insurance 


mortgagee. 

In view of the fact that a substantial 
number of states did not feel the con- 
could be approved, further con- 
ferences had been held between the 
association and the corporation. A 
new contract was arrived at. In this 
new contract it is agreed that a rea- 
sonable amount shall be paid to HOLC 
for servicing this risk. 

Problems Basically Legal 

The committee report says in part: 
“The difficulty arising out of this con- 
tract apparently comes from a desire to 
arrive at provisions which will be con- 
sistent with the laws of forty-eight 
states and the District of Columbia and 
it further arises out of the fact that 
one of the parties to this contract 1s an 
agency of the U. S, Government. The 
present national emergency may not be 
a substantial factor in the final con- 
clusion of your subcommittee, but it is 
nevertheless a fact in the situation which 
cannot be overlooked. Basically the 
problem is not only a supervisory prob- 
lem but a legal problem. 

“Some states have definite laws on re- 
bating and against discrimination. Other 
states through their regulations attempt 
to accomplish what might be lacking 
in their laws. The New York Depart- 
ment has referred to the attorney gen- 
eral of that state the provisions of the 
new contract for his advice. We have 
reluctantly come to the conclusion that 
the contract can be tested solely by 
the laws of the various jurisdictions and 
we respectfully request that your sub- 
committee at this time be discharged 
from further consideration of the prob- 
lems involved.” 


Mrs. Boyce of REA Attends 


Commissioners’ Convention 


Detroit, June 11.—Attending the com- 
missioners’ convention here is Mrs. W. 
B. Boyce, chief of the insurance division, 
Rural Electrification Administration, 
Washington. The REA has $370,000,000 
loaned to farm cooperative associations 
which use the money in rural transmis- 
sion and distribution of electrical sys- 
tems. Under government mortgage 
REA requires certain types of insur- 
ance from borrowers. Mrs. Boyce is 
a graduate of University of North Caro- 
lina, 


tract 





PAMUNKEYS MEET 


Detroit, June 11—The Order of the 
Pamunkeys held their annual meeting 
and high jinks tonight. Col. Joseph 
Button, big chief of the Pamunkeys, did 
not attend the convention and Jesse S. 
Phillips pinch-hit for him. Clarence C. 
Klocksin is scribe. Among others prom- 


inent at Pamunkeys’ affair were John R. 
Dumont, Thomas Watters, Jr., and Dave 
Sherman. 


Jones Address 


(Continued from Page 1) 
concerted action on such common prob- 
lems as securities and real estate valua- 
tion, examination costs, examination 
methods and reports, administrative or- 
ders and legislation? The necessity for 
this type of cooperation is well recog- 
nized and much progress has been made, 
but there is much yet to be done. 

“Tf we take a provincial rather than 
a national view, of these common prob- 
lems and fail to remedy the evils we 
know to exist—then regulation will take 
root in Washington and state supervi- 
sion will gradually wither and _ fade 
away. All of which brings me to another 
question: Will the trend toward cen- 
tralization of power in the Federal gov- 
ernment tempt the insurance industry 
to abandon its tradition of independent 
action and delegate to the government 
the task of policing its business? 

“We commissioners of the forty-eight 
states will modestly admit our ability to 
administer the broad powers conferred 
upon us by our respective states, but I 
wonder if the public and the industry 
would consider very many of us quali- 
fied to handle more power? For exam- 
ple, forty-eight times as much? 

“And to the fine men and women of 
the industry—regardless of their views 
as to the best way to solve the difficul- 
ties growing out of conflicting state 
laws and contrary supervisors, let me 
suggest that you ask Uncle Sam for 
advice from time to time—his sugges- 
tions aren’t all bad. On the contrary, 
barring his self-interest, they’re gener- 
ally pretty good. But remember, when 
Sam adopts you, you stay adopted. None 
of his children has ever been emanci- 
pated, and none is ever permitted to 
talk back. 


Commissioners and Business Should 
Work Together 


“As guardians for millions of policy- 
holders, I think that the insurance super- 
visors of the nation—in cooperation with 
the industry—should work earnestly to 
recognize and remove the causes for 
regulation before they give rise to fur- 
ther governmental action. 

“The industry and the state super- 
visors, in behalf of the policyholders, 
should begin immediately to consider a 
system of checks and balances that will 
reduce the danger of placing in the 
hands of any one man or political party 
the control of a thirty-five billion dol- 
lar business. 

“The insurance industry should regu- 
late itself and we, as commissioners, 
should work to that end. But when I 
speak of self-discipline and self-regula- 
tion, I’m talking about an organization 
of the industry that would effectively 
protect the millions of policyholders who, 
through their work and sacrifice, feed 
the enormous stream of savings. 

“The splendid record of the industry 
fully justifies the belief that it has the 
wisdom to know and the power to do 
what its right. It should now exercise 
that power for self-restraint and self- 
government. Such a practice has been 
successful in England. Here in America 
it can be made a greater force for sound 
business ethics and safe management 
than can government bureaus with their 
limited appropriations, sudden changes 
of personnel and, in some cases, their 
political domination. But in the absence 
of an adequate plan of self-government, 
the states and finally the nation will 
take control. All this talk about Federal 
supervision should be recognized as a 
definite warning—not only to the indus- 
try but to the states as well.” 





New Committees Named 


Commissioner John C. Blackall of 
Connecticut has been made chairman 
of a committee of the National Asso- 
ciation of Insurance Commissioners 
which will act as a connecting link on 
insurance between commissioners and 
the Army and Navy. The commission- 
ers have also appointed a committee to 
investigate the interstate rating situa- 
tion. 





R. I. MUTUALS TO MERGE 





Five Factory Mutuals To Be Reinsured 
By Manufacturers Mutual Fire 
on June 30 

Six factory mutual fire 
Providence, R. I, constituting the Man- 
ufacturers Group, will be merged July 
1 by the reinsurance of all the liability 
of five of the companies in the Man- 
ufacturers Mutual Fire. The companies 
to be merged are the Rhode Island Mu- 
tual Fire, State Mutual Fire, Mechanics 
Mutual Fire, Enterprise Mutual Fire 
and American Mutual Fire. 

The Manufacturers Mutual Fire was 
incorporated in 1835 and is the oldest 
of the factory mutuals, When the merger 
is completed it will also be the largest 
factory mutual and probably the largest 
mutual fire insurance company in the 
world devoted primarily to the insur- 
ance of industrial properties. On the 
basis of the annual statements of the 
six companies as of December 31, 1940, 
the Manufacturers Mutual will have 
$20,000,000 assets, $10,000,000 surplus and 
nearly $16,700,000 premium deposits in 
force. 

Commenting on the effects of the con- 
solidation, President Hovey T. Freeman 
says: 

“As the companies have had identical 
board of directors and have issued a 
group policy for almost twenty years 
under the name of the ‘Manufacturers 
Group,’ there will really be no funda- 
mental change so far as the policy- 
holder is concerned, 

“As a result of the consolidation a 
very appreciable sum can be saved an- 
nually, not only due to the reduction 
in the number of annual license fees 
from six to oné in each state in which 
we are licensed, but there will be a fur- 
ther appreciable saving in the book- 
keeping departments.” 


insurers of 





New York Square Club 
Holds Golf Tournament 


The Insurance Square Club of New 
York held its sixth annual golf tourna- 
ment at the Echo Lake Country Club, 
Westfield, N. J., on June 3. Winners of 
prizes were as follows: 

Club championship cup, low net, How- 
ard Hansen, 66. 

Low net: first prize, Howard Hansen, 
66; second, John Heuman, 70; third, 
Erwin M. Malkmus, 73. 

Low gross (inembers only) : first prize, 
B. W. Graham, 89; second, E. Fields, 95. 

Kickers handicap: first prize, Wm. 
Siegel, 73; second, Arthur Larson, 70; 
third, E. Eitel, 76. 

Low gross (guest): H. Ray, 81. 

Three blind holes: F. Van Orman, 13. 

Foursome prizes: W. Keller, T. J. 
Todarelli, J. Abderhaldren, Charles Wil- 
son, W. Chapman, N. Kipe, R. Nicholson, 
H. Lahr, G. Dietrich, E. C. Richard, 
G. Ross, Jr., J. Sullivan, V. Kurbyweit, 
J. H. Tyson, R. L. Hoercher. 





Fire Rate Reductions 


Made by N. Y. Exchange 


The New York Fire Insurance Ex- 
change on Wednesday approved changes 
in the sprinkler schedule and the fire- 
proof mercantile schedule. The sprink- 
ler schedule was changed by the adop- 
tion of a simplified practice for com- 
puting contents rates in sprinklered mul- 
tiple occupancy risks. By the change, 
each occupant separated by partitions 
extending from floor to ceiling and with 
double thickness wood floors or equiva- 
lent, will take only its own classifica- 
tion and faults of management. 

he fireproof mercantile schedule ,oc- 
cupancy charges, special occupancy haz- 
ards and unsafes were revised to pro- 
duce an average reduction in rates upon 
buildings and contents rated under the 
fireproof mercantile schedule. The 
changes are contingent upon republica- 
tion of rate cards for the entire class 
and subject to certain rules of procedure 
which will be published when the rates 
are ready to be republished. 





N. Y. INSURANCE WOMEN ELEcT 


Miss Helen Williams Elected President 
and Miss Norma Palmer 
Vice-President 
The Insurance Women of New York 
held their annual meeting and election 
of officers on Monday evening, June 9, 
at the Fifth Avenue Hotel. The fo}. 

lowing officers were elected: 

Miss Helen Williams, president; Miss 
Norma Palmer, vice-president; Miss 
Elsie Pupke, treasurer; Miss Catherine 
L. Burns, recording secretary; Miss 
Sybil Neal, corresponding secretary; 
Miss Julia D. Russell, historian, é 

Miss Helen Mulcahy and Miss Joan 
Curtin, were elected to serve on the 
executive committee. 

The dinner speaker was Dr. Raoul 
Aglion, former attache of the French 
Ministry of National Economy, who told 
of conditions in the Near East and his 
experiences with General Wavell’s army 
in Libya. 5 








Kentucky Dep’t Charges 


Auto Coverage Violations 


Insurance Director Sherman Good- 
paster of Kentucky threatened Saturday 
to take “drastic action to protect the 
individual who purchases his automo- 
bile through instalment payments un- 
less abuses of automobile financed in- 
surance accounts are corrected.” 

“It has been called to my attention,” 
he said in a statement, “that certain 
automobile dealers are charging cus- 
tomers the so-called manual insurance 
rates and then securing the insurance 
at a reduced rate through mutual or 
cut-rate companies, pocketing the dif- 
ference. 

“It has also been called to my atten- 
tion that certain automobile dealers are 
attempting to have policies issued in 
their names with a loss payable clause 
to the purchaser of the car in order that 
the dealer may receive dividends under 
the policy instead of the purchaser, who 
is paying the premiums. This subter- 
fuge to profit at the expense of the 
insurance buyer will not be tolerated.” 





Rhode Island Retires As 
Member of Pacific Board 


The Rhode Island Insurance Co, noti- 
fied, on June 6, the Board of Fire Under- 
writers of the Pacific of its carefully 
considered decision to retire as an active 
member of that organization. The Rhode 
Island has operated as a board company 
on the Pacific Coast for the past 
decade, and during that time has been 
represented by such well-known gen- 
eral agencies as Cravens, Dargan & Fox, 
Edward Brown & Sons and Lamping & 
Co, Inc. 

The management of the company 
states that its retirement as a member 
ot the Board of Fire Underwriters ot 
the Pacific Coast will not affect its 
continued membership in each of the 
other regional associations and regula- 
tory bodies of which it has been a mem- 
ber for many years. It is understood 
that negotiations are in process for the 
appointment of the General Agencies ol 
New York, Inc., J. S. Heidelberg, with 
offices in San Francisco and_ Los 
Angeles, as general agents of the Rhode 
Island for the Pacific Coast territory. 





Jersey City Losses Now 
Estimated at $5,000,000 


The insurance loss in the big Jersey 
City waterfront fire of May 31 is now 
estimated at about $5,000,000 by officials 
of the New York Board of Fire Under- 
writers. The midtown warehouse will 
bring a loss of about $300,000 and the 
contents around $1,000,000. Another mil- 
lion dollars are involved in destruction 
of Erie Railroad cars and property. The 
pier and grain elevator loss will run to 


more than $800,000. 
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HOLD PROGRAM CONFERENCE 





‘onal Ass’n of Insurance Agents and 

oy O. Start Work on Plans for 
Kansas City Convention 

Two informal conferences this week 
and next are expected to be important 
in so far as the development of pre- 
liminary program plans for the forth- 
coming annual convention of the Na- 
tional Association of Insurance Agents 
at Kansas City, Mo., October 13-17, is 
concerned. In New York City yester- 
day, Jule M. Hannaford, Jr. of St. 
Paul, chairman of the program com- 
mittee of the National Association, con- 
ferred at national headquarters on that 
subject with Assistant Secretary Judge 
B. Miller. In Chicago on June 16, Busi- 
ness Development Office Director Milton 
W. Mays will confer with Allan I. 
Wolff, past president of the National 
Association and chairman of its special 
advisory committee to the B. D. O., in 
connection with the B. D. O.’s “Pattern 
for Production” section for the Kansas 
City program. Assistant Director Fred 
W. Westervelt of the B. D. O. will 
accompany Mr. Mays to Chicago. 

Although thus far there has been con- 
siderable correspondence and study sur- 
rounding the question of the shaping of 
a program for the Fall gathering, the 
current meetings represent the first per- 
son-to-person consultations and will be 
the forerunners of a series of similar 
conferences between now and October. 
A major objective of the meeting be- 
tween Mr. Hannaford and Mr. Miller 
at this time was to bring to a head the 
various thoughts and ideas on the sub- 
ject to date, with the view of estab- 
lishing a blueprint or outline for the 
general program. 





HONOR PATRICK J. WALSH 





New York Fire Commissioner Guest of 
New York Board; Smith and 
Mallalieu Are Speakers 
Patrick J. Walsh, Commissioner and 
Acting Chief of the New York Fire 
Department, was guest of honor at a 
luncheon given June 5 at the Drug & 
Chemical Club by the New York Board 
of Fire Underwriters. James J. Hoey, 
chairman of the board of directors of the 

New York Board, was toastmaster. 

Harold V. Smith, president of the 
Home and president of the New York 
Board, and W. E. Mallalieu, general 
manager of the National Board of Fire 
Underwriters, both complimented Com- 
missioner Walsh on his elevation to the 
head of the New York Fire Department. 
Mr. Mallalieu recalled that he had known 
Commissioner Walsh for many years and 
that together they had put their arms 
around the wishing stone in Ireland in 
1927. Commissioner Walsh replied that 
his relationships and those of the entire 
New York Fire Department with the 
Fire Patrol of the New York Board and 
with the entire fire insurance business 
had always been of the most constructive 
nature. 

District Officer D. D. Ivall, and Ru- 
dolph Haybrook and C. E. J. Palmer of 
the London Fire Brigade also attended 
the luncheon. Other officers from the 
New York Fire Department present in- 
cluded John J. McCarthy, assistant chief 
in command; Dr, Harry M. Archer, 
second deputy commissioner; Thomas P. 
Brophy, chief fire marshal and Richard 
F, Warner, secretary of the department. 
Other officers and directors of the New 
York Board also were present. 





Z. V. CRUTCHFIELD DIES 

Z. V. Crutchfield, aged 64, for many 
years engaged in the insurance and real 
estate business at Thomasville, N. C., 
died suddenly of a heart attack at 
Myrtle Beach, S. C, June 8 Mr. 
Crutchfield, a former member of the 
city council, was attending a conven- 
tion at Myrtle Beach when stricken 
with a heart attack. The deceased is 
survived by his widow and a_ son, 
Douglas C. Crutchfield, of Waynes- 
boro, Va. 


FLORIDA AGENTS’ PROGRAM 


Midyette, McCord, Taylor, Larson, 
Powell Among Speakers at Con- 
vention June 19 and 20 


Congressman Joe Starnes of Alabama, 
is on the program of the thirty-ninth 
annual convention of the Florida Insur- 
ance Agents Association, to be held at 
Jacksonville, June 19-20. The features, 
announced by Secretary A. C. Ejifer, 
lists the ranking Democratic member of 
Dies Committee, with these other speak- 
ers and subjects: 

Harold Colee, Jacksonville, vice-presi- 
dent Florida State Chamber of Com- 
merce, “Remarks”; J. Edwin Larson, 
State Commissioner of Insurance; James 
E. Powell, Chattanooga, agency vice- 


president accident department, Provident 
Life & Accident, “The Place of Acci- 
dent Insurance in the Local Agency.” 

Harold E, Taylor, Newark, N. J., man- 
ager sales promotion department Amer- 
ican of Newark Group, “The Personal 
Insurance Market”; L. P. McCord, Jack- 
sonville, chairman National Association 
Education Committee, “An Expanding 
Program”; Payne H. Midyette, Talla- 
hassee, president National Association, 
“Your National Association.” 

Headquarters will be at the George 
Washington Hotel, with President Hun- 
ter Brown, Pensacola, in the chair. 


PHOENIX, HARTFORD, DIVIDEND 

Directors of the Phoenix of Hartford 
have declared the quarterly dividend of 
50 cents a share, payable July 1 to stock- 
holders of record June 14. 


BIELASKI TALKS ON ARSON 

A. Bruce Bielaski, assistant manager 
of the National Board of Fire Under- 
writers in charge of its arson bureau, 
spoke Wednesday, June 11, on the sub- 
ject “Incendiary Fires and Arson In- 
vestigation” at a fire college conducted 
at the University of Connecticut at 
Storrs, Conn. The college was spon- 
sored by the Connecticut Department of 
Education in cooperation with the Con- 
necticut Drillmasters Association and 
was attended by about seventy-five 
chiefs and senior officers of Connecticut 
fire departments. 


HARTFORD FIRE DIVIDEND 

Directors of the Hartford Fire have 
declared the regular quarterly dividend 
of 50 cents a share, payable July 1 to 
stockholders of record June 14. 
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CONFIDENCE 
A Marketable Asset 


cA n agency connection 


with the HOME FIRE & MARINE, founded in 1864, is 


an alliance with a company of unquestioned security 


and unfaltering service—security and service that rest 


on a firm foundation of strength, permanence and 


stability. With underwriting-and loss-paying facilities 


available throughout the nation, HOME FIRE& MARINE 


has earned the confidence of the insuring public. 





Fire Automobile Marine : Casualty: Fidelity: Surety 
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British Insurance as Carried on 
Under Conditions of the War 
By Victor Dover, F.C.LI. 


In previous articles I have mentioned 
the Insurance Institutes and how they 
continued their work under war 
conditions. One of the best attended 
meetings of all times was recently held 
by the Insurance Institute of London in 
the Hall of the Chartered Insurance In- 
stitute, which stands as a veritable bea- 
con in a sea of devastation. This was 
addressed by that economist, Hugh Dal- 
ton, M.P., Minister of Economic War- 
fare. He was supported by an array 
of leading British insurance executives. 
He spoke of the job of his department. 

Throughout it was obvious that in 
America lies much of his hope and his 
trust. Restrained confidence was _ his 
keynote. Mr. Dalton referred to the 
success which has attended the Navicert 
system, by which contraband control is 
transferred from the seas to the quays. 
He said that the method was devised 
during the last war by the Consul Gen- 
eral of the United States of America 
in Great Britain at a time when the 
relationships between the two countries 
were perhaps not quite as happy as they 
are today. 

“American cooperation” obtruded as 
his major theme, in fact. He paid trib- 
ute to the insurance interests in that 
country. Much had been achieved, he 
said, in making it impossible for ships 
we “dislike” to obtain insurance in Lon- 
don and New York. It was fully recog- 
nized that the cooperation of the New 
York market was secured entirely by the 
efforts of the insurance companies. It 
had been decided that it was wrong that 
cargoes which were only carried safely 
across the seas, thanks to the Royal 
Navy, should be insured by the enemy, 
who thus profited in a combatant sense 
by sinking the ship carrying the car- 
goes, or if it failed to do this, by re- 
ceiving revenue as insurance profits for 
the safe carriage of goods the enemy 
had been unable to sink. Navicerts, 
certincates of origin, etc. were now 
refused to consignments insured with 
the enemy. 


have 


Insurance on the Continent 


Mr. Dalton gave some news as to 
what is happening in Nazi-controlled 
Europe as far as insurance is concerned. 
He said that since the German occupa- 
tion, the activities of German insurance 
companies had considerably extended, 
particularly at the expense of British 
companies. In France, for example, 
where the demand for insurance cover 
exceeded the capacity of the French 
insurance companies, the gap caused by 
the cessation of British companies to 
accept French risks had to be filled. It 
appeared that it was originally planned 
to transfer two-thirds of the British 
insurance business in France to German 
companies and one-third to Italian, but 
there was some evidence that the Ital- 
ians were now in some danger of re- 
ceiving less than their promised share. 

A similar redistribution of British busi- 
ness was being carried out in other oc- 
cupied territories, but except in France, 
the share of the Italian companies was 
relatively small. The latest development 
in the field of insurance was the forma- 
tion of an all-European Cartel, whose 
functions for the moment were being 
carried out by the Munich Reinsurance 
Co. Its object was to utilize the capacity 
of the German insurance industry. The 
new cartel would not undertake business 
on its own account, but would distribute 
risks between the various German—and 
possibly Italian—companies. 

For the present, the main work of 
the Cartel would be on the Continent 
of Europe, but somewhat optimistically 


—and no doubt America will sit up and 
take notice of this—after the war one 
of its chief tasks is to be in the fields 
of marine insurance and _ international 
trade. As the professed policy of the 
Nazi regime is “world power or down- 
fall” it is not difficult to envisage the 
kind of economic penetration which 
would be pursued against the Americas 
in the event of a Nazi victory. 


New War Damage Act 


British insurance companies and 
Lloyd’s underwriters have accepted on 
behalf of the government agency re- 
sponsibilities in regard to certain as- 
pects of the War Damage Act, 1941, 
which aims at giving compensation on 
a premium basis to all those who suffer 
damage or loss to their property, goods 
and chattels from enemy action. For 
this service the insurers will receive no 
remuneration, but will get an “expenses 
allowance.” 

These responsibilities are, of course, 
in addition to those already assumed by 
insurers in regard to existing “commodi- 
ties” schemes of war risks insurance 
sponsored by the state. Thus a system 
with an insurance basis, but which is 
one of compensation not indemnity, has 
replaced the previous undertaking that 
those suffering material loss by enemy 
action should after the war be compen- 
sated according to the financial capacity 
of the country to make good such loss. 

Under the new act, although certain 
immediate “hardship” payments will be 
made, in general except where imme- 
diate restitution is desirable for the 
prosecution of the war effort—payment 
of compensation will be deferred until 
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after the war, the object being not to 
disturb the national effort at this time 
by the displacement of labor or the 
utilization for other purposes of sup- 
plies of materials necessary to produce 
munitions, etc. 

Clearly this obligation which devolves 
upon British insurers will aggravate staff 
problems, already acute. At the mo- 
ment, the amount of additional work is 
not unduly onerous, for the scheme has 
not yet got into its swing, but there 
are many real staff problems to be 
solved in the near future. It is easy 
to be wise after the event, but is it not 
obvious that it would have been prefer- 
able to have organized this colossal 
undertaking before a state of emergency 
arose? 

Problems of Personnel 

Perhaps America may feel inclined to 
draw a moral from this experience. The 
staff situation has not been bettered by 
the recently announced advance in the 
“reservation” ages. The principle is ap- 
plied of calling men to the forces in age 
groups, the groups varying with each 
industry in accordance with its place in 
the national effort. Insurance comes 
about midway in the schedule. The 
importance of insurance from an eco- 
nomic point of view is recognized, but 
the assumption apparently is made that 
younger people do routine work and 
could therefore be easily replaced with 
untrained labor, especially young women, 
leaving untouched at least for the time 
being those older men who presumably 
are responsible for the technical aspects 


aniemmianens 








New York Underwriters 


| . . . business development plans that 


actually produce results—ask for proof... 





aenaianeeamiond 








New York Underwriters Insurance Company 


Under management of 


A. & J. H. STODDART 


Ninety John Street 


New York 











ee 


of the business. The result already js 
that every trained insurance man jg 
working as he never did before. The 
nature and extent of this response to the 
demand for increased labor has been 
phenomenal. 

When the war came many assumed 
that there would be an enormous fall. 
ing off in the volume of business. There 
has been a noticeable drop in new life 
assurance business, largely because many 
of those who normally would be taking 
out policies are now serving with the 
forces and service rates of pay leave no 
margin for such commitments, but on 
the whole insurance business has been 
maintained. The accounts of the British 
insurance companies for 1940 now being 
issued demonstrate abundantly how suc- 
cessfully the flag has been kept flying, 
notwithstanding staff difficulties. The in- 
creased output per man has undoubtedly 
been assisted by evacuation, for where 
no time is spent in travel, obviously a 
longer working day is practicable with- 
out hardship. : 

Actually, the burden of war condi- 
tions falls most hardly upon chief exec- 
utives of insurance companies than upon 
others, In normal times their life is 
strenuous enough, but visits to connec- 
tions abroad do make a break in the 
grinding routine, whereas in these days 
it is a case of nose to the grindstone 
all the time and without respite. The 
standard of efficiency which has been 
maintained under these conditions is 
remarkable. 


More Demands on Man Power Seen 


There is every reason to believe that 
to end this war still further demands 
upon man power will be necessary. There 
it is. The people of Great Britain have 
accepted their responsibility to posterity 
to keep alive the spirit of human liberty 
and they will not flinch from any sacri- 
fice. All are to play their part. The 
conscription of woman labor has been 
accepted without comment. Those who 
have never before turned their hands to 
remunerated work are now expected to 
take their place in the economic effort 
or in other war service. As far as in- 
surance is concerned, before long the 
business will apparently be almost en- 
tirely transacted by women, at least as 
far as routine aspects are concerned. 
Women stand up to bombing and to 
war conditions generally as well as do 
men. For months past those not doing 
real work have been appealing for guid- 
ance and direction; now they are get- 
ting it. 





HOWARD S. KROH DIES 


Howard S. Kroh, president of the in- 
surance firm of Kroh & Miller, Inc. 
Baltimore, died June 2 at the Union 
Memorial Hospital, where he had been 
confined for about ten days. He was 
68 years of age and had been engaged 
in insurance for more than forty-five 
years. Mr. Kroh started with Henry 
Landis. Later he was one of the or- 
ganizers of the firm of McComas & 
Kroh, which later became McComas, 
Kroh & Insley Co. and then Kroh & 
Miller, Inc. The firm represents the 
Agricultural. He was a member of the 
Merchants and Baltimore Country Club 
and the Masonic order, 





MRS. FRED C. CALKINS DIES 


Mrs. Annie Reid Calkins, widow of 
Fred C. Calkins who for years was gen- 
eral agent for a number of fire insurance 
companies at Jacksonville, died last week 
at Tallahassee, Fla. She was a sister of 
Robert C. Reid, state agent in Georgia 
for the Royal-Liverpool Groups. 
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National Control For 
British Fire Services 


Now SOUGHT BY GOVERNMENT 





Able Leadership and F lexibility in Action 
Possible Only With Unified Con- 
trol, Says Morrison 





Herbert Morrison, British Minister of 
Home Security, announced in the House 
of Commons recently that the British 
Government had decided to seek from 
Parliament power to transfer the fire 
services for the time being from local 
to state control. 

“With the threat of war in view, the 
Fire Service has gone through a process 
of unceasing and often very rapid de- 
velopment,” said Mr. Morrison, explain- 
ing the proposal. “Last September, when 
heavy raiding began, the service which 
confronted the menace had been ex- 
panded to many times its peace-time 
size, From the actual test, with its un- 
precedented and in some respects un- 
predictable conditions, the regular serv- 
ice and the Auxiliary Fire Service have 
emerged with flying colors, and I should 
like to pay to them a very sincere trib- 
ute of admiration for their conspicuous 
personal courage and skill. 

Many Lessons Have Been Learned 

“Many lessons have been learned in 
the hard school of the past eight months’ 
experience. Not all these lessons can 
be publicly mentioned. The plans for 
reinforcing heavily raided areas have 
been widened and developed. The re- 
gional technical staffs and the fire de- 
partment of the home office have been 
strengthened. Regional and central in- 
spection staffs have carried the lessons 
of the raided areas to all the other prin- 
cipal target areas. Regional conferences 
have been held to drive the lessons 
home. Finally, a shortage of man-power 
will be met by the National Service Act 
of April last. 

“Now, with intensive attack, a drastic 
change of organization must be made. 
In spite of all that has been done, or 
can be done, to develop and improve 
the emergency fire services a funda- 
mental difficulty remains and _ springs 
from the fact that the fire service is 
a local service. There are in England 
and Wales alone over 1,400 local fire 
authorities, many of small size and slen- 
der resources. The changes of the last 
eight months have nearly all of them 
been in the direction of building upon 
this sectional and divided foundation a 
superstructure with as many as possible 
of the characteristics of a unified service. 

“The government has decided to seek 
powers to place the whole fire brigade 
resources of the country under the gen- 
eral control of the Secretary of State 
and the Secretary of State for Scotland, 
with a view to the regrouping of the 
resources into larger units for purposes 
of administration and control, with unity 
of command over each force, and to 
constitute mobile fire-fighting units for 
reinforcing purposes or other special 
duties. This means, of course, that for 
the time being this service will pass from 
local authority control, and for the time 
being the Exchequer will bear the cost 
of the service less a contribution from 
local funds which remains to be fixed, 
and which will be on the basis of 75% 
of the cost of the regular fire brigade 
service in a standard year.” 


NAMED TO ST. LOUIS BOARD 

Former State Senator William Mc- 
Millan Lewis, an insurance broker with 
the W. H. Markham & Co., St. Louis 
Msurance agency, has been appointed by 
Mayor William Dee Becker to serve as 
the Democratic member of the three- 
man City Efficiency Board. He succeeds 
Harold Wrape who resigned recently. 





BLOOMFIELD RATING RAISED 

Bloomfield, N. J., has been placed in 
Class A for fire risks by the Schedule 
Rating Office of New Jersey. Harry 
Newell, assistant chief engineer of the 
National Board of Fire Underwriters, 
IS mayor of Bloomfield. 


MAY SELL LOUISVILLE F. & M. 


Assets Will Be Transferred to Outside 
Interests If Stockholders Approve; 
Tachau President 
Assets of the Louisville Fire & Ma- 
rine of Louisville, Ky., will be trans- 
ferred to outside purchasers, if 90% of 
the outstanding stock in the company 

approves the sale. 

Directors of the company in a letter 
to stockholders on May 29 stated that 
present book value of the stock was $60 
a share, but that there is a fund on 
deposit with the United States Trust 
Co., Louisville, sufficient to take in all 
outstanding stock on the basis of $70 a 
share. The distribution of $70 a share 
will be made to stockholders by the 
trust company, provided 90% of the 
stock approves of the sale. Otherwise 
the dea] will be off. 

Officers of the company are E. S. 
Tachau, president, and his two sons, 
Charles G. Tachau, vice-president ; Lewis 
Tachau, secretary; and Morton Boyd, 
of the United States Trust Co., is treas- 
urer. The company was formed in 1929. 
E. S. Tachau and his sons operate the 
local agency of E. S. Tachau & Sons, 
located in the same offices with the 
Louisville Fire & Marine. E. S. Tachau 
said that in event the deal is completed 
indications are that the Louisville F. 
& M. will continue operations under 
that name, and with E. S. Tachau & 
Sons acting as loca] agents. 








CREDIT MEN’S REELECTIONS 





Insurance Group Retains Campbell and 

Vice-Chairmen; Moran Continues 

as Secretary 

Don Campbell, credit manager of the 
America Fore Group in Chicago, was 
reelected chairman of the National In- 
surance Group of the National Associa- 
tion of Credit Men at the forty-sixth 
annual convention and credit congress 
of industry and the ninth annual meet- 
ing of the insurance group at New 
Orleans recently. The following vice- 
chairmen were also reelected: 

J. M. Eaton, assistant general man- 
ager. American Mutual Alliance, Chi- 
cago; T. Alfred Fleming, supervisor, 
Conservation Department, National 
Board of Fire Underwriters, New York; 
J. Dillard Hall, assistant agency super- 
intendent, United States Fidelity & 
Guaranty Co., Baltimore; H. J. Lowry, 
vice-president, Michigan Mutual Liabil- 
ity, Detroit; G. H. McClure, assistant 
treasurer, Lumbermens Mutual Casual- 
ty, Chicago. 

E. B. Moran, central division man- 
ager of the National Association of 
Credit Men at Chicago, was reelected 
secretary. 





IOWA POND BACKS BUNTEN 





Name of Retiring Official to Be Put Up 
for National Blue Goose 
ffice 


The Iowa pond of the Blue Goose ad- 
vanced the name of J. H. Bunten of 
the Fire Association, retiring most loyal 
gander, as a grand nest officer at its 
annual meeting. 

The pond instructed Roy S. Ingham, 
Hartford Fire, who succeeded Mr. Bun- 
ten as most loyal gander, to present his 
name for a national office at the next 
grand nest meeting. Bunten had a large 
share in carrying out the recent meet- 
ing of the Iowa, Nebraska and Dakota 
ponds at Sioux City and the Iowa pond 
felt he deserved recognition as a grand 
nest officer for his work. 

The new addition to the Iowa pond 
staff was N. W. McBeath, special agent 
for Great American, who was named 
keeper of the golden goose egg. R. P. 
Osier of Norwich Union was reelected 
wielder of the goose quill. 

Other officers who moved up and their 
new offices are W. S. Volz, Fireman’s 
Fund, supervisor of the flock; Je 
Hansen, Nora Springs, rain and hail in- 
surance bureau, custodian of the gos- 
lings; and E. R. Rust, guardian of the 
pond. 
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Underwriter of Marine Risk is 
Held Liable in War- Marine Case 


The British High Court of Appeal has 
dismissed the appeal by the first defend- 
ant, a representatives of Lloyd’s under- 
writers, in the case of J. Wharton (Ship- 
ping), Ltd., v. Mortleman and Another. 
The case raised the question whether the 
loss of a ship was caused by a war risk 
or a marine risk. 

The action was brought by J. Whar- 
ton (Shipping), Ltd., the owners of the 
Brandonia, for the loss of the vessel. 
By a policy dated April 10, 1939, issued 
by the first defendant and other under- 
writers, the vessel was insured for twelve 
months against marine risks. Institute 
Time Clauses were attached and Clause 
19 provided: “Warranted free from...... 
consequences of hostilities or warlike op- 
erations.” The second defendants, Brit- 
ish Marine Mutual Insurance Associa- 
tion, Ltd., issued to the plaintiffs a policy 
to run from September 4 to December 
1, 1939, which provided: “This insurance 
only to cover the following....... conse- 
quences of hostilities and warlike oper- 
ations.” 

Vessel Lost in Collision 

In the early morning of September 11, 
1939, the Brandonia, a cargo vessel car- 
rying a cargo from Goole to Fowey, was 
lying at anchor near the Gull Buoy in 
the English Channel when she was struck 
and sunk by the Alderpool, which at 
the time of the collision had been requi- 
sitioned by the government for military 
service, and was proceeding on her way 
from the Tyne to Southampton for 
orders. 

The Lord Chief Justice found that no 
blame could be attributed to the Bran- 
donia for the collision. He held the 
Alderpool was not at the time of the 
collision engaged in a warlike operation, 


and that plaintiffs were consequently en- 
titled to recover only against the first 
defendant for a marine loss. 

The first defendant appealed. 

Lord Justice Mackinnon, in giving 
judgment, said that in his opinion the 
decision of the Lord Chief Justice was 
perfectly right. The only argument 
which the appellant could bring forward 
to show that it was wrong was based 
on some isolated expressions by members 
of the House of Lords, when dealing 
with a totally different question con- 
cerning warships. 

There were dicta to the effect that 
when a warship was proceeding to the 
scene of warlike operations, though at 
the moment not engaged in them, she 
was nevertheless, during that preliminary 
passage, herself exercising a warlike op- 
eration. While that was correct, it 
seemed to him to have no bearing on 
the question as regarded a purely com- 
mercial vessel engaged at the time of 
the disaster in a purely commercial and 
unwarlike operation, 

“I think,” added Lord Justice Mac- 
kinnon, “that as the only specific con- 
nection of the Alderpool with a war- 
like operation at the time of the col- 
lision was that, at a later stage, the 
Admiralty had an uncommunicated in- 
tention to use the ship on a warlike op- 
eration, it is impossible to say that that 
which the Alderpool was doing on that 
night was carrying out a warlike opera- 
tion. I think the decision of the Lord 
Chief Justice and his reasoning are per- 
fectly correct, and that no other con- 
clusion is possible on the facts. The 
appeal must therefore be dismissed.” 

Lord Justice Luxmoore and Justice 
Stable concurred. 





Admiralty Jurisdiction Over 
Foreign ‘Transactions is Declined 


Two insurers of separate parcels of 
goods shipped on a British steamship, 
the Sirdhana, and lost, paid the British 
shippers under the policies and brought 
suit in admiralty in the Federal District 
Court for Eastern Louisiana in their own 
names as subrogees against the owner 
of the steamship. The shipowner was a 
British corporation. The parcels were 
shipped at Singapore for carriage either 
to Hong Kong or Shanghai. 

Soon after sailing the ship struck a 
mine and sank with all her cargo, of 
which the parcels involved formed only 
a negligible part. This libel was filed 
after an attachment of the steamship 
Indora had been obtained at the port of 
New Orleans. The steamship owner has 
no service to and does no business in 
the United States. The Indora’s reason 
for calling at New Orleans was that the 
vessel had been requisitioned by the 
British government and by it allocated 
for a voyage from New Orleans to Liver- 
pool. 

The District Court, Insurance Co. of 
North America v. British India Steam 
Nav. Co., Ltd., 38 F. Supp. 47, declined 
to entertain jurisdiction of the case and 
dismissed the libel, without prejudice to 
suit in an appropriate tribunal. The 
court saw no reason why the litigation 
should be in this country. “There are no 
witnesses here. The controversy is be- 
tween aliens, arises out of contracts 


made abroad for the carriage of foreign- 
owned cargo, between foreign ports on 
a foreign vessel and the rights of the 
parties are governed by foreign law.” 

30th sides conceded that had the suit 
been brought by the cargo owners them- 
selves the Louisiana court would have 
had discretion to decline jurisdiction, as 
the action would be between aliens and 
relate wholly to foreign transactions. 
The shipowner contended that an in- 
surer claiming by subrogation can stand 
no better than its insured, while the In- 
surance Company of North America 
contended that because it is a citizen (a 
Pennsylvania corporation) it is entitled 
as of right to have its claim heard in 
the Louisiana court, and discretionary 
rejection of jurisdiction was not permis- 
sible. 


OUT OF MARINE POOLS 

The United States branches of the 
Tokic Marine & Fire and the Switzer- 
land General have withdrawn from the 
American Cargo War Risk Reinsurance 
Exchange and the American Marine In- 
surance Syndicates but are continuing to 
write marine business independently. 





FIRE PREVENTION WEEK DATES 

Fire Prevention Week this year will 
be observed from October 5 to 11 in- 
clusive, 


W. J. Roberts, Marine 
Underwriter, Is Dead 


MANAGER OF STANDARD MARINE 
Well Known i Slew York for Over 
Thirty Years; Born at Sea and 
Educated in Liverpool 








Funeral services were held Tuesday 
afternoon at Calvary Episcopal Church, 
Summit, N. J., for William John Rob- 
erts, president of W. J. Roberts & Co., 
Inc., 59 Maiden Lane, New York City, 
who died Sunday at his home in Summit 
after an attack of pneumonia. He was 
64 years old and is survived by Mrs. 
Roberts and a son, Geoffrey, who is a 
member of the graduating class of the 
Massachusetts Institute of Technology. 
Mr. Roberts was long one of the lead- 
ing marine underwriters in the New 
York market and his deep knowledge of 
the business enabled him to make prof- 
its for the Standard Marine and other 
companies which he represented in bad 
years as well as in good ones, 

Mr. Roberts was born at sea on the 
British bark Lowes Water of which his 
father was master. He was educated at 
the Liverpool Institute in Liverpool and 
in 1893 entered insurance in the head 
office of the London & Lancashire in 
Liverpool. There Mr. Roberts was for- 
tunate in being able to work under the 
direction of Sir Frederick Pascoe Rut- 
ter, general manager of the company. 

Made Manager in 1910 

In 1907 the London & Lancashire se- 
cured control of the Standard Marine 
and Mr. Roberts was transferred to the 
latter company to study marine under- 
writing. The next year he spent in the 
United States as representative of the 
company and in 1909 he returned to 
Liverpool as secretary of the company. 
Tn 1910 Mr. Roberts again came to this 
country as United States manager of 
the Standard Marine, which nosition he 
held until his death. In 1919 he was 
anpointed United States manager of the 
Union of Canton also. The Standard 
Marine wrote ocean marine almost ex- 
clusively for some years, but more re- 
cently has written inland marine and 
some automobile business. 

At the time of his death Mr. Roberts 
was a director of Lloyd’s Register of 
Shipping, a director of the American In- 
stitute of Marine Underwriters, chair- 
man of the finance committee and a 
member of other committees of the 
American Cargo War Risk Reinsurance 
Exchange. 





British Keep Working Costs 
Of Commodity Covers Low 


It has recently been announced that 
the costs of the insurance offices and 
Lloyd’s underwriters, in transacting as 
agents for the British Government the 
commodity war insurance plan since its 
inception at the beginning of the war, 
amount to under 2% of the receipts. 
This low rate covers only expenses, in 
accordance with the principle on which 
the companies and underwriters under- 
took the work, which continues to be 
substantial. 

The duties of the agents are continued 
until the claims are presented to the 
Board of Trade for consideration and 
payment. Comparison with fire insur- 
ance costs is impossible, since the war 
risk premiums are so much _ higher; 
however, it is clear that the ratio of 
expenses is economical. 

The same principle of repayment of 
expenses is to be extended to the opera- 
tion of the new war insurance plan 
covering the contents of business prem- 
ises and firms and the contents of pri- 
vate houses. The greater complexity of 
this plan, however, may cause the actual 
expenses of operation to be somewhat 
higher. For example, in order to spread 
the cost of insuring the contents of 
business premises for the period from 
the outbreak of war till September 30, 
1941, at 1%%, three policies at %% 
each are to be issued at intervals of 
about two months, beginning almost 
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SCUTTLED SHIPS CASE 





House of Lords Reserves Decision in 
Appeal Brought by Underwriters in 
Well Known Suit 

The British House of Lords, supreme 
appellate body of the United Kingdom, 
has concluded the hearing of and re- 
served judgment in three test cases con- 
cerning the liability of underwriters who 
had insured British cargoes carried in 
German ships at the outbreak of war, 
The cases were Edward Rickards y. 
Forestal Land Timber & Railways Co, 
Robert Spencer Robertson v. Middows, 
Ltd., and Leonard Eustace Kann vy. W. 
W. Howard Bros. & Co., Ltd. 

The three underwriters mentioned ap- 
pealed against the decision of the Court 
of Appeal, reversing a decision of Justice 
Hilbery, who had held that a “frustra- 
tion” clause in the policies provided the 
underwriters with a complete answer to 
the claims, which were for loss of cargo 
resulting from the scuttling of the Ger- 
man vessels in two cases and the run- 
ning of the blockade to Hamburg in the 
third. 

In his final argument on behalf of the 
respondents, Sir Robert Aske, K.C, 
M.P., submitted that there was a con- 
structive total loss of the cargoes, but 
if that was not held to be the case 
in the steamer Wangoni, which ran the 
blockade and got to Hamburg, there 
was at least a partial loss. 

Justice Hilbery, when he held that 
there was not even a partial loss, ad- 
ministered a great shock to the mer- 
chants. The merchants had lost their 
goods and had never got them back. 
Even if it were the case that the goods 
might have been returned by negotia- 
tion on payment of 50% of their value 
in sterling, there was inevitably a loss 
of 50% of their value, Sir Robert con- 
cluded. 

The Lord Chancellor said that the 
House would take time to consider judg- 
ment. The fate of numerous other scut- 
tling cases hangs on the decision of 
the House of Lords in these three test 
cases, 


RAISE DEPUTY’S SALARY 

The New Hampshire House of Repre- 
sentatives has voted to grant the Deputy 
Insurance Commissioner an increase of 
$400 in his annual salary, after the econ- 
omy -minded appropriations committee 
had frowned on a proposal to jump the 
official’s pay from $1,800 to $2,700 per 
year. The committee amendment mak- 
ing the Deputy Commissioner’s pay $2, 
200 was adopted. 


SMOKE & CINDER CLUB OUTING 

The Smoke & Cinder Club of Pitts- 
burgh will hold its annual outing at the 
Oakland Beach Hotel, Conneaut Lake. 
on Tuesday and Wednesday, June 17 
and 18. 








a 





immediately. In addition, the sums 
which many householders may wish to 
insure in excess of the free cover to be 
granted will be small compared with 
many of the amounts effected by single 
policies under the original commodity 
insurance plan. 
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¢, W. Hobbs Tells Effect 
Of War on Comp. Rates 


SUBMITS 109-PAGE REPORT 
Commissioners Study His Views on War 
Department’s Insurance Rating Plan; 
Intimates Navy Dep’t May Use It 


Detroit, June 9.—Discussing in great 
detail on the effect of the national de- 
fense activity on workmen’s compensa- 
tion rates Clarence W. Hobbs, the com- 
missioners’ special representative on the 
staff of the National Council on Com- 
pensation Insurance, submitted to the 
convention here today an illuminating 
report which many hailed as one of the 
finest interpretative jobs ever done by 
Mr. Hobbs. It ran well over 100 pages 
(including several appendix references) 
and embraced (1) the general situation 
in workmen’s compensation; (2) rating 
operations; (3) the War Department’s 
new comprehensive insurance rating 
plan; (4) new classifications set up for 
explosives; (5) establishing compensa- 
tion rates in connection with war con- 
tracts at foreign bases; (6) national de- 
fense projects and the rate reductions 
made thereunder; (7) stock company 
participating plans and (8) the ever- 
present problem of how to handle over- 
time pay. 

Rate Reduction Forced 


Of keen interest was what Mr. Hobbs 
had to say on the reduction in manual 
rates brought about by the national de- 
fense activity. The report brought out 
that the War Department “forced a 
reduction in manual rates, first by call- 
ing for competitive bids, and second, 
by a ruling that in case of a bid by a 
participating carrier that had paid divi- 
dends over a certain period, the ex- 
pected dividend should be considered in 
determining the lowest bid.” Mr. Hobbs 
explained: 

“Nominally, compensation rates are uniform 
for all carriers. The constitution of the Na- 
tional Council contemplates the possibility of 
expense loadings drffering by groups of carriers, 
each side in case of controversy determining 
its own expense loading; but the provision has 
not been extensively used, and in some states 
cannot be used. Deviations from manual rates are 
not contemplated by the National Council rules 
save in this instance. Hence, under the rules com- 
petitive bid could be made only (a) Through regu- 
lar participating dividends (b) Through guarantee 
of a participating dividend (c) Through making 
low rates on lines other than compensation 
written by the same carrier. There was plenty 
of will to compete. All the carriers were offer- 
ing low rates, sometimes fantastically low rates, 
on the collateral lines. But when dividends 
were made a competitive item, the non-partici- 
pating carriers found themselves at a decided 
disadvantage. Participating dividends are 
founded in the main on a lower acquisition 
cost; and that rendered it necessary for the 
non-participating carriers to make hurried ar- 
Tangements with their agents at to commission 
scales and to move for a reduction in manual 


rates,”’ 
War Dept’s New Plan 


Mr. Hobbs’ interpretation of the War 
Department’s new rating plan on cost- 
plus-a-fixed-fee contracts was also read 
with interest. After outlining its salient 
features, pointing out that the rates are 
subject to approval of the Under Sec- 
retary of War who also retains authority 
to establish rates independently of the 
company joint committee, he declared: 

This plan was devised by the War Depart- 
ment, presumably after preliminary conferences 
with carriers and agents’ associations; but the 
plan was never submitted until the carriers 
were notified that it was in effect and that they 
were to make rates and rules for it. The joint 
Committee proceeded to adopt the existing 
manual rates and rules, with the exception 
that, in lieu of applying the experience rating 
plan, manual rates were reduced 10%, in case 
of .workmen’s compensation and employers’ lia- 
bility insurance, and in lieu of applying individ- 
ual risk rating plans manual rates in other lines 
were reduced 50%.” 

Significantly, Mr. Hobbs further noted 
that the Navy Department may desire 
to use the same plan. He stressed that 

(Continued on Page 43) 





Report on Reserves 
For Non.-Can. Policies 


IN ACIDENT & HEALTH LINE 


Commissioners’ Special Committee: for 
Adoption of Minimum Standard; En- 
dorse H. & A. Conference Work 


Detroit, June 10—Report of the special 
committee on reserves for non-can- 
cellable A. & H. insurance was heard 
today at the commissioners’ meeting 
here, recommendation being submitted 
for adoption of minimum standard for 
valuation of non-cancellable policies. 
The report, which was referred for 
adoption to the main A. & H. commit- 
tee of the association (J. M. McCormack 
of Tennessee, chairman) set forth the 
following: 

“Each company having non-cancellable 
policies in force providing health insur- 
ance or A. & H. insurance should main- 
tain a reserve at least equal in the 
aggregate to the reserve derived in ac- 
cordance with the standard recom- 
mended. Furthermore, where the experi- 
ence of an individual company indicates 
that an increase in the reserves should 
be made, additional reserves should be 
maintained on a basis having the ap- 
proval of the commissioners of the dif- 
ferent states in which it operates.” 

The report also referred to a meeting 
held April 24 in Boston at which most 
of the companies writing non-cancellable 
A. &H. insurance were present. The 
good work of the non-cancellable re- 
serves committee of the Health & Acci- 

(Continued on Page 42) 


Insurance Commissioners’ Meeting 





Dividends to Mutual 
Policyholders Debated 


BUT NO ACTION IS TAKEN 


Object Was Whether Dividends Should 
Be Controlled By States; Pink, Har- 
rington, McCormack, Gruhn Speak 


Detroit, June 10—The hot-on-the- 
griddle subject of dividends being paid 
to policyholders of mutual casualty in- 
surance companies came up for discus- 
sion before a special committee of the 


commissioners at their meeting here 
Tuesday afternoon. Superintendent 
Louis H. Pink of New York was in 


the chair. He said object of meeting 
was to decide whether to recommend 
to convention whether there should be 
control by the states of such dividends. 
Slants of McCormack and Pink 
Committee heard what several speak- 
ers had to say, but adjourned without 
taking any action. Commissioner James 
M. McCormack of Tennessee thought 
there were cases where dividends were 
set up on artificial basis without respect 
to earnings and further that different 
scale of dividends were sometimes paid 
in some states by the same company. 
He also had in mind a participating 
company which might write non-partici- 
pating insurance in every state except its 
home state. He also objected to the 
plan of one company paying on individ- 
ual risks any dividend which the board 
of directors of the company felt it 
wanted to pay. He felt that there was 
not always equitable allocation of divi- 
dends and that they were frequently 
given merely for competitive purposes. 
Superintendent Pink said that in New 
York there is a law which permits the 
Superintendent to control dividends of 
(Continued on Page 46) 
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Keen Interest Shown 
In War Dept.’s New Plan 


25 STATES HAVE APPROVED IT 








John B. Gontrum’s Committee Hear Ex- 
planation of It By William Leslie 
and F. A. Fleming 


Detroit, June 10—The casualty and 
Surety committee of the insurance com- 
missioners’ association, John B. Gon- 
trum, Maryland, as chairman, held a 
meeting today to discuss the War De- 
partment’s new comprehensive insurance 
rating plan embracing compensation, 
automobile and miscellaneous liability 
coverage on cost-plus-a-fixed-fee con- 
tract. This meeting was largely of the 
rubber neck basis, the commissioners 
seeking further information. Questions 














N. Y. Attitude on Plan 


A number of interesting points were 
raised by the New York Insurance De- 
partment in giving its approval June 2 
to the plan. Definitely established was 
the fact that State Insurance Funds are 
entirely acceptable to the War Depart- 
ment providing they can meet the re- 
quirements applicable to other types of 
carriers and are selected by the cost- 
plus-a-fixed-fee contractor to insure a 
risk as provided by the plan. Further- 
more, it is in order for a State Fund 
to perfect an arrangement whereby it 
furnishes compensation insurance and 
other carriers furnish concurrently the 
required miscellaneous liability and auto- 
mobile insurance with the premium for 
all of the coverages adjusted on an 
aggregate basis. 

New York Department’s outlook on 
this plan is that, devised during an 
emergency period, it is intended to be 
applied to particular situations where 
the government is interested. But it is 
possible, says the Department, that this 
plan has some valuable features which 
may be generally acceptable when the 
emergency is over. It may, for example, 
lead to a simplification of the methods 
of writing insurance at reasonable costs 
for large risks involving multiple opera- 
tions under a unified control and super- 
vision. 





were asked largely of William Leslie, 
general manager, National Bureau of 
Casualty & Surety Underwriters, and F. 
A. Fleming of the Mutual Casualty Rat- 
ing Bureau of New York. 

Principal interest centered around 
whether the new plan is sound. It was 
indicated that the companies believe the 
plan is sound although definitely it does 
not provide any margin of possible 
profit. The companies which accept risks 
on the basis of the plan are making in 
reality their services and facilities avail- 
able to the government on a non-profit 
basis. 

States Approving the Plan 

Mr. Leslie gave a list of states which 
have approved the plan. To date, twen- 
ty-five have accepted it as follows: 
Alabama, Arkansas, Colorado, Connec- 
ticut, District of Columbia, Florida, 
Georgia, Idaho, Illinois, Iowa, Kansas, 
Kentucky, Louisiana, Maine, Maryland, 
Montana, Nebraska, New Hampshire, 
New Mexico, New Jersey, New York, 
North Carolina, South Carolina, Rhode 
Island, South Dakota, Virginia; also 
Alaska. In addition, the plan became 
automatically effective when filed in the 
following states because of the absenc« 
of rate control in such states: Missis- 
sippi, Nevada, Ohio, Oregon, Washing- 
ton, West Virginia and Wyoming. 

In Texas and Oklahoma the plan is 
viewed favorably, it is reported, and 
definite word daily expected. It was 
pending in these states early this week: 

(Continued on Page 46) 
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Green Decries Rigidity 
In A. & H. Underwriting 


IN CHICAGO 





FORCEFUL TALK 





In Protecting Loss Ratios, Companies 
May Be Too Technical for 
Their Own Good 





Sharp warning against too rigid exer- 
cise of the underwriting departments’ 
right of selection which repels rather 
than attracts the public to accident and 
health insurance was voiced by C. Nor- 
man Green, vice-president, Hoosier Cas- 
ualty Co. and president of the Indian- 
apolis Accident & Health Club. Mr. 


Green spoke before the annual conven- 
tion of the Health & Accident Under- 
writers Conference at Chicago last week. 

He said that his title, “Public Rela- 
tions Underwriting,” might more prop- 
erly be called, “Underwriting Public Re- 
lations,” and the trend of his discourse 
was that the accident and health com- 
panies, in protecting their loss ratios, 
may be too technical for their own good 
and for the good of their public rela- 
tions. 

Mr. Green said this train of thouglit 
was started by W. T. Grant, president, 
Business Men’s Assurance, at the meet- 
ing of the National Accident & Health 
Association in Columbus, Ohio, last Fall, 
in which Mr. Grant recommended revi- 
sion of the technical terminology of the 
business so as to eliminate such words 
as rejection, denial, cancelation, elimina- 
tion and the like. 


Loss Rating Too Low 

“No one fails to recognize,” Mr. Green 
said, “that there will probably always 
be applications we cannot and should 
not accept, claims we cannot and should 
not pay and risks which we cannot and 
should not continue. We take such 
actions to protect our own company loss 
ratios. But isn’t it possible that some 
company loss ratios are too low for the 
ultimate good of the company and the 
ultimate good of the business? We 
recognize the business necessity of pro- 
tecting ourselves against applicants, 
policyholders and claimants, but it may 
be that we have been carrying that 
too far. 

“What has created the necessity for 
the public relations program to which we 
are now so assiduously addressing our- 
selves? Our chickens have come and are 
continuing to come home to roost. Why 
is it that so many life insurance men 
and men in other lines of insurance still 
have their fingers crossed on accident 
and health insurance? Why does an 
Industrial life insurance salesman say 
to me (and he is probably one of many 
who say essentially the same thing): 
“Why should I run the risk of losing a 
nice bunch of iife insurance premiums 
in some home, office or factory by 
writing health and accident insurance 
there, and then have one or more policy- 
holders get sore and quit doing business 
with me on account of some technical 
action by the accident and health com- 
pany ?” 

“Maybe we have gotten in the habit 
of being too technical for our own good 
and for the good of public relations, 

Nullify Publicity’s Benefit 

“We talk about the importance and 
the benefit of accident and health in- 
surance to the public at large and then 


nullify to some extent the effect of our 
publicity by refusing to make those 
benefits available. It may be that in 


the interest of good business, we have 
created too many enemies of the insti- 
tution of accident and health insurance 
and that is bad business. It is true 
in many instances that if you leave a 
person with a feeling that he has had a 


raw deal, you might as well have given 
him a raw deal. 

“Can it be that by following the line 
of least resistance and rejecting, rider- 
ing or cancelling a risk or denying a 
claim, we are creating greater public 
resistance to our business? Are we re- 
jecting, ridering and cancelling too many 











Don’t Close the Door! 


Following are two forceful paragraphs 
extracted from Mr. Green’s address: 

“Surely our years of experience in the 
accident and health insurance business 
should qualify us to work out some 
underwriting plan which will get on to 
our books and keep on our books as 
policyholders the many thousands of un- 
insured and, according to our present 
way of thinking, uninsurable people. We 
are somewhat in the position of having 
acquainted the public to some extent 
with the economic importance of our 
type of insurance and then having closed 
our doors on our own prospects, thereby 
opening other doors through which they 
are flocking in great numbers and 
through which they will continue to 
flock until private companies correct 
from within those conditions in our 
business which repel the public instead 
of attracting it to us.... 

“Perhaps the real solution of our public 
relations problem in the accident and 
health insurance business lies not in 
concerning ourselves so much with an 
effort to secure the good will of the 
public for our business, but much more 
in the development, within our business, 
of an attitude of good will, which has 
been defined as an intelligent desire for 
the well-being of others, toward our 
employes, our agents, our competitors 
(and might we not do well to substitute 
for the word ‘competitors’ the term 
‘business associates’?) and toward the 
public.” 








risks and rejecting too many claims for 
our own good? Are we needlessly creat- 
ing enemies of our business not only 
among those whom we reject, cancel, 
rider and refuse to pay, but by those 
actions creating them also among people 
who do not have accident and health 
insurance and are prejudiced against it 
as a result of hearing about some one 
else who got a raw deal? 

“We speak of bad risks, poor risks, 
undesirable risks, meaning individuals, 
persons, people, human beings, but what 
we mean in most cases is that some 
aspect of the applicant’s physical con- 
dition is a bad risk, poor risk or un- 
desirable risk. Is it not within our 
power to do something for Mr. John 
Q. Public, the man who is the head of 
a family whom he loves, a man who is 
industrious, who is regularly employed, 
thrifty, conscientious, insurance-minded 
and anxious to protect his family in 
every way that he can, who wants acci- 
dent and health insurance and can pay 
for it but who can’t get it under our 
present system of underwriting?” 

Alternate Insurance Plans 


Mr. Green felt that it would be good 
public relations practice to reduce as 
near to the minimum as possible, such 
things as rejections, cancellations, riders 
and denials of claims? He asked: 
“Isn’t it possible for us to make avail- 
able to the impaired risk whom we now 
reject, one or more alternate insurance 
plans, designed for his particular situa- 
tion, so that if he doesn’t get A. & H. 
insurance, it will not be because we flat- 
ly rejected him but because he didn’t 
exercise his right of choice among 
several propositions submitted to him?” 

The sneaker also asked: “Isn’t it 
possible for us to create reserves which 
will take care of higher-than-normal 
losses on business which we now reject 

(Continued on Page 46) 


ELMER K. RUPP’S CAREER 





Publicity Director For Los Angeles 
Meeting of National A, & H. Ass’n 
Has Had Colorful Background 


Elmer K. Rupp, who has been desig- 
nated as publicity director for National 
Accident & Health Association in con- 
nection with its annual convention in 
Los Angeles this month, has had a mil- 
itary and a newspaper man’s career that 
is worth talking about. First of all, he 
is a veteran of the Spanish-American 
War, having enlisted as a private in the 
Fifth Pennsylvania Volunteer Infantry 
in April, 1898. In November of that year 
when he was mustered out he had ad- 
vanced to regimental quartermaster ser- 
geant. He reentered the Pennsylvania 
National Guard in 1899 as first lieutenant 
and regimental adjutant, Fifth Infantry, 
later becoming a captain. After serving 
on the Mexican border in 1916 he enlist- 
ed for World War service in April, 1917, 
as a captain in the Eighteenth Pennsyl- 
vania Infantry. Later in the 111th In- 
fantry, 28th Division, he served as as- 
sistant supply officer, gas officer and in- 
surance officer. 

He received public school education in 
Pennsylvania and Illinois; learned the 
printing trade in the office of The Stand- 
ard at Newton Hamilton, Pa., and worked 
at his trade for a time. Returning from 
the war with Spain he served Altoona 
Times successively as reporter, city ed- 
itor, night editor. Thereafter several 
Pennsylvania dailies benefited by his 
services, including Johnstown Democrat, 
Pittsburgh, Dispatch, Post and Press 
(Sunday and dramatic editor of latter 
paper). Then from 1919 to 1923 he was 
assistant managing editor of Insurance 
World of Pittsburgh; next moved to Los 
Angeles to join Evening Express there 
(1923-32). Also served Insurance Journal 
of Southern California as editor. He 
has been a correspondent for a number 
of insurance journals in recent years. 
Married, no children, Mr. Rupp says he 
belongs to no lodges, no clubs. “Just 
a plain newspaper man,” he declares. 





E. H. O'CONNOR ON RADIO 


Hopes Accident & Sickness Ins. Will 
Soon Embrace 50% of Nation’s Wage 
Earners; Public Interest Quickens 
That the public interest in accident 
and sickness insurance protection is 
quickening was plainly evident as an off- 
shoot of the short course staged under 
auspices of the Tennessee Association of 
Insurance agents at the University of 
Tennessee, Knoxville, June 3-5, when EF. 
H. O’Connor, agency manager, accident 
department, Provident Life & Accident, 
Chattanooga, made a public address on 
the subject over station WNOX. His 
talk was sponsored by the Morris Plan 

Bank of Knoxville. 
Mr. O’Connor caught the attention of 
his listeners when he pointed out that 





whereas bombings in England during 
1940 killed 23,081 persons, automobiles 


alone in the United States killed 34,400; 
that home accidents injured some 4,000,- 
000 persons, of whom more died than 
were killed by automobiles. 

As the broadcast took place while the 
short course was still in session, the 
meeting rooms were equipped with 
radios so that the 250 or more attending 
could listen to this feature on the A. & 
H. business. 

Mr. O’Connor further stressed the 
importance to the wage earner of pro- 
tecting the base upon which all his 
worldly possessions must rest—his in- 
come earning power. Although some 
3,000,000 persons received benefit checks 
last year from their A. & H. insurance 
policies, said the speaker, this is an in- 
dication that the surface has merely 
been scratched when it comes to afford- 
ing this coverage to the vast number 
who need it. He expressed the hope that 
accident and sickness protection would 
soon embrace fully 50% of the wage 
earners of the nation. 

Other speakers on the same radio pro- 
eram included Luke Wright, secretary 
manager of the East Tennessee Auto 
Club and Paul Fogarty, cartoonist, cre- 
ator of Jo Jo. 


WOMEN’S CORPS IN ACTION 


To Transport Los Angeles A. & H. Visi. 
tors To and From the Golf Club; 
Other Convention Features 


The Los Angeles Women’s Defense 
Ambulance Corps will play a useful role 
in the annual convention of the Nationa] 
Accident & Health Association at Los 
Angeles, June 23-25. Members of the 
corps, composed of volunteers in nga. 
tional defense, will transport the dele- 
gates from the Biltmore Hotel, conven- 
tion headquarters, to the San Gabriel 
Country Club for the golf tournament, 
and return them to the hotel after the 
golf dinner. 

Chairman B. F. Alldredge (Occidental 
Life) of the committee on arrangements 
announces that conference rooms at the 
hotel will be available on application to 
the committee and that companies or 
firms wishing display space may obtain 
it at nominal cost. 

The registration booth will open on 
Sunday, June 22, and delegates are urged 
to register as soon as possible on arri- 
val. None of the social features will 
require formal dress; sports clothes will 
be appropriate for the golf dinner and 
evening dress at the final banquet is 
opticnal, 

Ernest F. Hanson, chairman of the at- 
tendance and entertainment committees, 
has been chosen master of ceremonies 
for the sales congress luncheon, June 25. 








LOUISVILLE ACCIDENT TREND 





Labor Leaders Called to Discuss Indus- 
trial Accident Increase in 
Kentucky City 
Special Agent F. W. Rodenheber of 
the National Committee for the Con- 
servation of Man Power in Industry de- 
scribes the increase in industrial acci- 
dents in Louisville, Ky., as serious in a 
letter announcing a meeting of labor 
leaders to discuss preventive measures. 
“The Louisville Safety Council’s record 
shows an alarming increase of industrial 
accidents and a part of every organiza- 
tion’s concern should be the conserva- 
tion of manpower,” the letter reads. “In 
a contest, embracing eighty-two plants 
in Louisville, representing approximately 
one-third of the city’s industries, figures 
disclose that 10,735 days have been lost 
so far this year as a result of accidents. 

“This is equivalent to a plant employ- 
ing 413 employes being shut down for 
an entire month of twenty-six working 
days. In addition to the suffering, this 
is a distinct economic loss, especially to 
the persons injured. Jouisville has long 
been known as the safest industrial city 
in America regardless of size, but if this 
trend continues, we will be one of the 
worst.” 


Indianapolis A. & H. Men 
Hold Four O’Clock Forums 


A series of educational “Four O’Clock 
Forums,” open to all local accident and 
health men, was held by the Indianapolis 





Accident & Health Club, June 9, 10 
and 11. 
C. Norman Green, vice-president, 


Hoosier Casualty Co. and president of 
the club; Armand Sommer, Continental 
Casualty and E. H. O’Connor, Provident 
Life & Accident, the two latter past 
presidents of the National Accident & 
Health Association, were the speakers. 





PITTSBURGH NAMES ROBERTS 

Ross F. Roberts has been elected dele- 
gate of the Pittsburgh Accident & Health 
Insurance Association to the annual 
meeting of the National Accident & 
Health Association at Los Angeles, June 
23-25. Lon C. Jeffrey was elected alter- 
nate. 





NEW REINSURANCE COS. IN IOWA 


The Iowa Insurance Department has 
licensed three new reinsurance corpora- 
tions. They are North American Fire 
& Marine Reinsurance Corp., North 
American Casualty & Surety Reinsur- 
ance Corp. and the Constitution Rein- 
surance Corp, 
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No Half Measures in Davidson’s 


Formula for Working and Living 


U. S. Manager of Accident & Casualty, Native New Yorker, 
Has Had Wide Experience; Combines Engaging Person- 
ality and Love of Arts With Business Sagacity 


By Spencer Welton, Peripatetic Vice-President 


Odgen Davidson, the recently ap- 
pointed United States manager of the 
Accident & Casualty Co. of Winterthur, 
Switzerland, is as typical of the Amer- 
ican scene as is the head of Columbia 
on a silver coin. 

What he himself calls a product of the 
“Sidewalks of New York,” broadened 
and tempered by a decade of living in 
the Middle West, son of a famous etcher 
and reared in an artistic environment 
but choosing a business career for him- 
self, he has emerged from the crucible 
of experience a hard-headed executive 
of the “go-getter” type. 

Ogden Davidson was born in New 
York City a little before the turn of the 
century but the “Sidewalks of New 
York” to which he refers on occasion 
as the scene of his Doyhood activities 
were not the East Side sidewalks of Al 
Smith but the more opulent pavements 
of Gramercy Park and those trod by his 
artist father on his way to the Salma- 
gundi Club up the block on Twelfth 
Street. 

Worked in Wall Street 

Ogden Davidson went to public school 
and to high school, doing well enough 
at both although earning no_ special 
recognition as a scholar. Then, follow- 
ing the pattern of the well-born youth 
of the period, he went to work in Wall 
Street. After an apprenticeship served 
on the curb market he went to the New 
York Trust Co., where he remained for 
eight years. 

While a teller with that conservative 
financial institution he became treasurer 
of a golf club and the president of the 
club at that time was C. A. Timewell, 
then New York manager of the Standard 
Accident. Mr. Timewell liked the young 
man and suggested that he join the 
Standard organization and, notwith- 
standing the great distress of the elder 


Davidson at the idea of having his son 
go into the insurance business, the 
change was made. 

After some years with the Standard 
Accident, Ogden Davidson became assist- 
ant manager. His next step ahead was 
to the New York office of the Metro- 
politan Casualty as assistant manager. 
After two years with that company, Mr. 
Davidson resigned to become Buffalo 
manager of the Ocean Accident. A year 
later he was sent to Chicago to become 
assistant branch manager of the Ocean 
there. In 1930 he resigned that post to 
become Chicago manager of the Massa- 
chusetts Bonding & Insurance Co. Six 
years later he became assistant United 
States manager of the Accident & Cas- 
ualty Co. 

That, briefly stated, is the factual part 
of the Davidson story. 


Has Insistent Urge to be Up and Doing 


He believes insurance distinctly is his 
metier and he declares that if he were 
to live his life over again he would 
Start immediately with insurance and 
spend no time in the banking field, al- 
though it would seem obvious that his 





OGDEN DAVIDSON 


knowledge of finance gained from the 
early days in Wall Street will be exceed- 
ingly valuable to him while acting as 
United States head of the Accident & 
Casualty Co. 

Ogden Davidson is hampered by no 
doubts as to the propriety and wisdom 
of a course he elects to pursue, which 
positiveness of thought and action is 
decidedly not to be construed as a mani- 
festation of ego. Rather is it indicative 
of a vigorous habit of mind and obedi- 
ence to an insistent urge to be up and 
doing. 

There are no half measures in the 
Davidson formula for living. What he 
does, he does with conviction, with en- 
thusiasm and with all the force of a 
positive nature. When he stands on a 
golf tee and swings at a ball he not 
only follows through but puts so much 
punch in his drive that both feet literally 
leave the ground as he completes the 
stroke. 


Style Not Orthodox 


While this style may not be orthodox, 
the results are eminently satisfactory 
and the procedure characteristic of his 
approach to and attack upon business 
problems as well. Ogden Davidson may 
or may not have heard the advice “Bob” 
Fitzsimmons once gave a young fighter, 
“Don’t telegraph your punches; hit 
from where your hand is” but that’s 
the method he follows nevertheless. 

Straightforward himself, he believes 


EAGESS' GOVERS 


in the fundamental integrity of the other 
fellow and prefers to take him at face 
value, but he is not credulous to the 
point of omitting the business safeguards 
which cushion the shock of breached 
trust, nor does he overlook the fact 
that while two and two customarily make 
four, it is entirely possible to juxtapose 
them and get twenty-two. 

A naive cynicism at once prepossess- 
ing and defensive makes for the con- 
spicuously successful underwriting re- 
sults which have always been attained 
under his management. 

Quick to aid worthy unfortunates, he 
is brusquely intolerant of those who 
make no genuine or sustained effort to 
help themselves and resents and repels 
any attempt to exploit his generosity. 

Omnivorous Reader 

He reads omnivorously, plays a casual 
violin for his own entertainment, likes 
and attends symphony concerts and the 
less dissonant opera performances and 
is of course a regular and discriminating 
visitor at art galleries and special show- 
ing of painting and sculpture. 

In all of this Mrs. Davidson, herself 
a pianist and lover of the arts, partici- 
pates enthusiastically. 

He sings a vigorous tenor in locker- 
room quartettes at the Upper Monclair 
Country Club and takes and holds the 
ultimate high notes with almost raptur- 
ous self approval, which zestful whimsy 
ordinarily proclaims the completion of a 
round of golf in the lower eighties. 

He is essentially gregarious and finds 
not only relaxation but genuine happi- 
ness in occasional evening hours spent 
at his club (The Lotos) with groups of 
highly articulate painters, writers, news 
commentators and assorted business 
men. 

An almost juvenile buoyancy which 
makes him an engaging companion also 
serves him well in those moments of 
stress which are inseparable from the 
conduct of a business whose activities 
are national in scope and goes hand in 
hand with, or is perhaps the basis of, 
his refusal to recognize and accept 
defeat. 

No Swivel Chair Executive 

Ogden Davidson takes pride in being 
in no sense of the word a “swivel chair” 
executive with an exclusively metro- 
politan or big-town training and view- 
point. Despite his New York birth and 
early business experience his years of 
residence in the Middle West and his 
active work in the insurance field took 
him into small towns as well as large 
ones and gave him a first-hand knowl- 
edge of local agency problems and as 
assistant United States manager of the 
Accident & Casualty Co. a large portion 
of his time was spent in traveling 
throughout the United States, building 
an agency plant and arranging to 
service it. 

What he will make of the executive 
opportunity which has come to him only 
the future will tell but certain it is that 
his tenure of office will be marked by 
pusitive action, by integrity of purpose 
and by adherence to standards of opera- 
ticn which seem to him compatible with 
sound management and “long - pull 
growth.” 

Saying it in golfing parlance, however 
he looks driving off the tee, it’s a safe 
bet that when the green is reached 
Ogden Davidson will be there putting 
for a win or at least for a halved hole. 
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PUBLISH BUTLER LECTURES 





Lectures Before New York Insurance 
Society Now Available to 
All Members 


The lectures of William Butler, gen- 
eral counsel of the United States Cas- 
ualty, delivered before casualty students 
of the Insurance Society of New York 
last Winter, have been assembled and 
published in book form. The lectures 
cover the following subjects; general lia- 
bility claims, malpractice claims, warran- 
ties and representations, concealment and 
fraud and contracts. 

Publication of this series of insurance 
law lectures was a joint enterprise of 
the United States Casualty and the In- 
surance Society. The company had the 
material mimeographed and the society 
supplied the cover of the book and is 
taking care of its distribution. 

A sufficient number of copies has been 
published to supply every interested 
member of the society with a copy. 
Anyone may obtain his copy by calling 
for it at the offices of the society, 107 
William Street, New York. 





MINNESOTA CURBS DRIVERS 


Nearly 6,000 Minnesota motorists had 
their drivers’ licenses suspended or re- 
voked in 1940, according to the report 
of the state highway office. This was 
a gain of 45% over 1939 in revocations 
and of 166% in suspensions. Drunken- 
ness led all other causes for loss of 
licenses. 

Bills have been introduced in the state 
legislature to strengthen the traffic laws. 
Another one would permit a suit against 
the estate of a person killed in an au- 
tomobile accident. 





DALLAS SERVICE OFFICE 


The Great American Indemnity has 
opened a service office in Dallas with 
Sam R. Johnson as field supervisor in 
charge. He has been with the Great 
American since 1932, originally operat- 
ing in Texas and Louisiana. 
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Sidelights on H. & A. Convention 


Among convention innovations which 
enhanced the enjoyment of last week’s 
fortieth annual meeting of the Health 
& Accident Conference was the daily 
publication of The Morning Breeze, 
whose editor, Don Wellenkamp of 
Washington National, received com- 
mendation for a good job of human 
interest reporting. 

* * * 

Most discussed feature of the annual 
banquet was Myrus, the man with the 
X-Ray eyes who did feats of mental 
telepathy. Through courtesy of the 
Edgewater Beach Hotel the conven- 
tioneers were guests at a cocktail party 
preceding the banquet; the hotel also 
supplied the floor show. Paul Clement, 
toastmaster, did a fine job. He intro- 
duced E. C. Budlong, a convention at- 
tendant since 1909, who presented a 
bouquet of roses to Mrs. L. M. Bowlby 
of Benton Harbor, Mich., in memory 
of her late husband who was president 
of Fidelity Health & Accident Co. G. A. 
L’Estrange, convention chairman, carried 
on with other banquet introductions. 
Good fellowship reigned supreme. Don 
G. Trone, Indiana Travelers, awarded 
golf prizes with Golf Chairman Preston 
Kendall helping him. 

Speaking of the Kendalls, warm wel- 
come was extended to Harry R. Kendall, 
board chairman, Washington National, 
by a host of friends. After a long siege 
of eye trouble, he’s getting back into 
harness, spending a few hours daily at 
the office. He and his brother, George 
R., president of Washington National, 
are popular figures in the conference 
ranks, and becoming active in its affairs 
is Preston Kendall, son of the president. 

“oe ae 


Three Cities Seek 1942 Meeting 

Edgewater Beach Hotel did a satisfy- 
ing job in both service and entertain- 
ment at this convention. Appreciated 
was Managing Director W. M. Dewey’s 
welcome of a basket of fruit to each 
guest. At the closing session he spoke 
briefly. Three invitations already re- 
ceived for 1942 convention—St. Louis, 
Los Angeles, Kansas City. Latter city 
was represented by H. Torrance, 
Business Men’s who presented a port- 
folio of written invitations from high- 
ranking officials of his city. New execu- 
tive committee will decide. 

* * * 

Closing ceremony was election of of- 

ficers, the slate presented by Nominating 


Committee Chairman J. Powell, 
Provident L. & A., being accepted 
unanimously. With John M. Powell’s 


election (Loyal Protective) this makes 
the third Powell to serve as president 
of the conference. No. 1 was Watson 
Powell in 1929; No. 2 was his brother, 
J. E, in 1940, and No. 3 is John M., 
who appropriately was escorted to the 
platform by J. E, where Retiring Presi- 
dent Clement turned the gravel over to 
him. After indicating his appreciation 
of the high honor paid to him, Mr. 
Powell presented Clement with an en- 
graved gavel “as a reminder of the 
splendid work you have done.” Other 
compliments were in order, Jerry 
L’Estrange receiving thanks for his job 
as convention chairman, Harold R. Gor- 
don for his administration of conference 
activities; Mrs. D. Cavanaugh as 
ladies chairman and Preston Kendall as 
golf chairman. 
* * * 


Newly elected Executive Committee 
Chairman W. G. Alpaugh, Inter-Ocean 
Casualty, in his maiden speech, spoke 
of the high quality of the convention 
speeches and smooth running of the 
program. He is next in line for Con- 
ference presidency in 1942. 

* * * 

L, E. Frailey, letter-writing expert of 
Chicago, who has been consultant to a 
number of conference companies on their 
correspondence problems, mixed humor 
with the serious in putting across one 
of the best talks at the office manage- 


convention. His 


ment session of the ‘ 
Fill Your Letters 


theme was “Don’t 
Full of Whiskers.” 


He maintained that in these serious 
times letters should breathe sunsh'ne 
rather than gloom; should contain the 
warmth of the company’s personality. 
Mr. Frailey goes on the basis that hu- 
man, understanding letters make friends, 
while cold letters often make enemies. 
He urged that conference companies 
give greater attention to this subject 
and in so doing “you will be helping to 
increase your business materially.” 





Cincinnati Officers 


The Cincinnati Accident & Health As- 
sociation, which has made some healthy 
gains during the past year in prestige 
and results, is now headed by J. A. 
Eggers, Inter-Ocean Casualty. Its other 
officers include E. Y. Lininger, vice- 
president and secretary, Continental Cas- 
ualty; Max Abrams, Occidental Life, 
treasurer, and W. A. Case, Washington 
National, chairman, executive committee. 
Mr. Eggers succeeded W. R. Dignan of 
W. E. Lord Co., as president of the 
organization. 


Revised Standard Provisions for 
Automobile Policies Ready Soon 


Through the collaboration of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, the National Automobile Un- 
derwriters and the American Mutual 
Alliance, revised standard provisions for 
automobile liability policies, automobile 
combination policies and automobile 
physical damage policies, will be ready 
for announcement shortly. 

It is explained that the automobile 
combination policy provisions constitute 
in a large degree a combination of the 
automobile liability and the automobile 
physical damage policy provisions. While 
it is not possible because of the inherent 
difference between the liability and phys- 
ical damage coverages to have common 
provisions for all of these coverages, 
common and uniformly expressed’ provi- 
sions have been developed for‘all {those 
portions of the policy which Iend them- 
selves to this treatment. The result, it 
is indicated, will be a combination pol- 
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TO FIT ANY PURSE 


Hardly a man is now alive that isn’t a good logical prospect for 
an Employers’ Group Accident Policy. For The Employers’ offer 
policies to fit any purse — policies for rich men and poor men 
— policies ranging from five dollars per year up. And these policies 
offer all types of coverage — automobile accidents, all accidents, 
weekly indemnities, medical payments, accident hospitalization, 
— for individuals or families, as well as many coverages for 


Start selling Employers’ Group Accident Policies now — as busi- 
ness openers or as business builders. 
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Gives many timely tips for the increased production of practically 
all kinds of insurance except life, including surety and fidelity 
bonds, Address your request to The Publicity Department. 


The EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 

THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 
THE EMPLOYERS’ FIRE INSURANCE Co, 
AMERICAN EMPLOYERS’ INSURANCE Co, 











icy more concise and more clearly ex. 
— than has ever before been pos. 
sible. 


Represent Much Effort and Time 


The National Bureau, the N.AUA 
and the American Mutual Alliance rep- 
resenting in order named stock casualty 
companies, stock fire companies and mu- 
tual casualty and fire companies, have 
been long at work on the revised policy 
provisions. As soon as the provisions 
are adopted by the companies, filings 
will be made with the state insurance 
departments in all states where required, 

It is expected that the revised pro. 
visions will promote even to a greater 
degree than at present the use among 
all companies of uniform standard pro- 
visions for automobile liability and phys. 
ical damage insurance policies. 

Among improvements proposed in the 
standard provisions for the automobile 
liability policy are the following: 


Proposed Improvements 


1. Coverage, without additional premium 
charge, for automobiles which are temporarily 
substituted for the insured automobile, as, for 
example, when a substitute automobile is used 
during the repair of the insured automobile, 

2. The definition of an automobile has been 
enlarged to cover, without additional premium, 
all trailers used for general utility purposes 
with automobiles which are rated as private 
passenger automobiles, Home trailers and trail- 
ers of similar characteristics are excepted as 
before. 

3. The time limit for automatic coverage 
on a new automobile replacing the insured auto- 
mobile, pending notice for permanent transfer 
of the insurance, is increased from ten days 
to thirty days. 

4. The automatic extension of coverage under 
the assignment clause under the conditions stated 
is made available for a period of sixty days 
against the present period of thirty days. 

5. A medical payments coverage insuring 
agreement is included in the standard provi- 
sions with its use in the policy being optional 
with the insurance company. Today this cov- 
erage is only by endorsement of 
the policy or by the issuance of a separate 
policy. 


obtainable 


Physical Damage Policy Changes 

The new provisions for the standard 
physical damage policy are largely a 
modification of the policy provisions an- 
nounced in July, 1940. The changes are 
not fundamental and occur chiefly in 
such provisions as the “declarations,” 
“automatic insurance,” “exclusions,” “au- 
tomobile defined” and “cancellation,” 
where the changes which have _ been 
made are primarily for the purpose of 
permitting the same or similar expres- 
sions for the liability and the physical 
damage coverages in the combination 
form. 

It is expected that final action on the 
provisions will have been taken by the 
various company organizations and the 
necessary filings completed for official 
promulgation of the forms within the 
next forty-five to sixty days. 





Non-Can. Reserves 


(Continued from Page 39) 


dent Underwriters Conference (headed 
by John M. Powell, Loyal Protective 
president) was endorsed. Among recom. 
mendations made by that committee 
which the commissioners’ special com- 
mittee urged for adoption was one hav- 
ing to do with calculation of (1) the 
active life reserve and (2) the disabled 
life reserve. The procedure in each 
was fully outlined. 

Represented on the commissioners’ 
special non-cancellable committee were 
R. O. Hooker, Connecticut; A. E, Cleary, 
Massachusetts; Joseph Froggatt & Co, 
Inc. (by Earl Nicholson); C. C. Du- 
buar, New York, and Will L. Harris, 
Tennessee. 
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C. W. Hobbs 


(Continued from Page 39) 


the National Council on Compensation 
Jnsurance, which approved compensation 
rates under the plan as of May 14, has 
no jurisdiction over the form of contract 
but this will be subject to approval of 
authorities in all states 


supervisory ; 
= are required to be ap- 


where forms 
proved. 

He regarded as important from a rat- 
ing viewpoint the questions as to ade- 
quacy, reasonableness and non-discrim- 
ination. On the first two points the 
main question is whether the fixed fee 
provides enough to carry the expenses 
and the cost of carrying risks which 
incur losses in excess of 90% of standard 
premium. Claim adjustment and taxes 
are taken care of by multiplier. He 


then said: 

“Agents’ commissions are apparently designed 
to be taken care of by advisory service charges, 
That leaves general expenses, payroll auditing, 
inspection and bureau to be met out of the 
fixed charge, plus ‘whatever must be paid for 
reinsurance and plus the cost of carrying losses 
in excess of 90% of premium. So far as work- 
man’s compensation is concerned, there is some 
question whether the fixed charge is adequate 
for these purposes for the lower ranges of 
premium. But it must be remembered that 
these risks are abnormal in more ways than 
one. They are temporary in character, en- 
gaged in work of an unusual kind, and sul 
ject to governmental supervision. | Wages will 
be high, and there will be considerable over- 


time, 


Will the Rates Be Sufficient 


“The manual rate probably gives very little 
idea of what the experience is likely to be, 
and the chances are in favor of low loss ratios. 
Evidently the companies think so. | The flat 
10% reduction made in lieu of applying experi- 
ence differentials evidences so much, for some 
of the contractors had debit ratings. The 50% 
reduction in manual rates on the liability lines, 
is, singularly, a step towards the more con- 
servative method of underwriting, for in com- 
petition, the carriers had been quoting on the 
liability lines rates a good deal lower than that. 
Whether the rates will be sufficient can be told 
only on experience. It will probably be neces- 
sary to isolate the experience on these projects, 
and exclude it, both from determinations of 
manual rates and from experience ratings.” 

Finally, Mr. Hobbs spoke of reinsurance 
angles, noting: “Reinsurance underwriters have 
questioned whether the rating plan is such as 
to afford a margin for the purchase of reinsur- 
ance. The type of reinsurance required is of 
the excess variety. Share reinsurance is very 
uncommon. The 2% increase in case of risks 
having an explosives hazard is probably in- 
sufficient. There is, to be sure, a second pro- 
vision allowing competitive hangs. It seems 
probable that actual operation under the plan 
may disclose defects in this and in other re- 
spects requiring modification. The placing of 
the loss estimates at the mercy of the War 
Department is, potentially, a somewhat hazard- 
ous matter, though the time limit allowed seems 
sufficient to reduce the number of contested 
items to a minor number. The amount involved 
would, however, be substantial.” 


Overtime 
_ On the overtime situation the report said 
in part: ‘The carriers have approached the 


problem of making an elimination of overtime 
from payroll audits with a great deal of caution. 
Government risks, it has been claimed, are re- 
quired to keep their records in such fashion that 
overtime wages can be readily distinguished. 
But it is difficult without governmental backing, 
to require private assureds to do the same, 
or to determine the correctness of their alloca- 
tions, At the moment of writing, the matter is 
in abeyance.” 





N. J. Casualty Outing 


Good Attendance Despite Weather; 
President Eastmead Dinner Toast- 
master; Golf Prizes Awarded 


Annual outing of the Casualty Under- 
writers Association of New Jersey staged 
June 5 at Spring Brook Country Club, 
Morristown, N. J. brought out nearly 
seventy golfers despite the weather and 
125 were at the dinner. J. C. Eastmead, 
Hartford Accident, as president was the 
toastmaster and extended welcome to 
these guests: W. D. O’Gorman, presi- 
dent, National Association of C, & S. 
Agents; Ralph Hawkins, New Amster- 
dam Casualty, president, Surety Under- 
writers Association of New Jersey, and 
Bill O’Brien, secretary-treasurer, New 
Jersey Association of Insurance Agents. 
Past President Don Holmes of the state 
association also attended. 

Golf prizes were presented at the 
dinner to the following: C. L. Temple- 
man, Royal Indemnity, who was outing 





chairman; W. T. Haynes and Jack Calla- 
han, New Amsterdam Casualty; John 
Groel, Indemnity Co, of N. A.; John 
H. Nolan, Aetna C. & S., Frank Runey, 
Royal Indemnity; Richard Ross, Fire- 
man’s Indemnity; Thomas Sharkey, 
Glens Falls Indemnity; J. F. Comer- 
ford, Maryland Casualty; W. R. Grif- 
fin, Loyalty Group, and Al, Trundle, 
Aetna C. & Guest winners in the 
kickers handicap were R. F. Fraser, J. 
Heitmann, A. Bancroft, Earl Snyder, D. 
Meyers; consolation prizes went to 
Howard Lawrence, J. Ward, W. Carlson, 
W. J. P. Beel, Jr. 





Lumbermens’ Promotions 


Two members of the Lumbermens 
Mutual Casualty executive staff were 
promoted this week as follows: W. Dean 
Keefer, assistant head, safety engineer- 
ing department, was made a second vice- 
president, and Charles A. Mason, execu- 
tive assistant, Eastern Department, was 
advanced to a fourth vice-president. 

Mr. Keefer spent twenty-one years 
with National Safety Council as chief 
engineer and industrial division director 
before joining the Lumbermens. Mr. 
Mason was manager for thirteen years 
of the New York metropolitan depart- 
ment of the (American) Lumbermens 
before becoming executive assistant. 


NEW FLORIDA RATES 
Commissioner Approves Schedule with 
Average Over-All Reduction in Pre- 
miums of 5%; Effective July 1 
State Treasurer J. Edwin Larson, in 
his capacity as insurance commissioner 
of Florida, has approved new compen- 
sation rates effective July 1, 1941, on all 
policies outstanding on that date, as 
well as new policies and renewals, an 
average over-all reduction of 5% has 

been made under the 1940-41 rates. 

The new figures were arrived at by 
accepting the reductions proposed by the 
National Council on Compensation In- 
surance averaging 7.6%, with a further 
reduction based upon indicated excess 
reserves of .9 of 1% and with a compen- 
sating increase of 38% on account of 
material increase of benefits under 
House Bill No. 659, approved yesterday 
by Governor Spessard L, Holland. 


TO BROADEN oO. D. CLASSES 

Michigan Senate has passed and sent 
to the House a broad liberalization of 
the workmen’s compensation law, par- 
ticularly opening up liability for occu- 
pational diseases by eliminating the 
present schedule of such ailments and 
substituting a general provision making 
any disease or disability actually grow- 
ing out of employment compensable. 


APPOINT TALBOT BIRD & CO. 


N. Y. Borough Agents for Central 
Surety and Fire Affiliate; H. B. 
Morris Named Casualty Manager 
Talbot Bird & Co., Inc. of New York 
has been appointed as borough agents 
of Central Surety and Central Surety 
Fire effective as of June 2 for casualty 
and fire lines. Joining the Talbot Bird 
organization is Howard B. Morris, who 
will manage the casualty department, 
succeeding the late H. W. DuMoulin 
who died recently of a heart attack. 
Mr. Morris will be the contact man on 
Central Surety matters. Metropolitan 
manager (N.Y.) of that company and 
its fire affiliate is Alexander Greene 

& Co. 
Mr. Morris was formerly with the 
Century Indemnity in its New York 
branch office handling agency and pro- 
duction matters, extending over a fif- 
teen-year period. Prior to that he was 
with E. B. McConnell & Co., which 
represented Maryland Casualty; also 
saw service with Globe Indemnity and 
with Fell & Moon, Trenton general 
agents. 

The Talbot Bird appointment is in 
line with Central Surety’s expansion 
program in the East. 








While they’re at 








At the movies, the mountains, out shopping 
— wherever your clients or prospects may be 
this summer, see that they are amply covered 
with Residence Burglary, Robbery and Theft 
Insurance in Standard Accident of Detroit. 


Standard protection on this form of coverage 
is broader than ever before and costs less. 
Homes, businesses, individuals —there’s a 
streamlined policy for each, 


the movies 





STANDARD ACCIDENT INSURANCE COMPANY 


Standard Service Satisfies... Since 1884 


Your market for Burglary and Robbery Insur- 
ance is expanding. The defense boom, with 
more money in circulation, also booms the 
need for this protection. Standard is co-operat- 
ing with you now to cell this coverage by a 
national advertising campaign. 


A Standard field man will tell you many more 
reasons why Standard Service Satisfies all your 
Casualty and Bonding requirements. 
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Four Promotions Made 
By Hartford Accident 


NEW ASSISTANT SECRETARIES 





Four Advanced Are Neil J. Brown, C. 
W. Collier, R. W. Mullen and 
Cc. M. O’Dowd 





Four new assistant secretaries were 
elected by the Hartford Accident board 
of directors this week as follows. Neil 
J. Brown, who has been superintendent, 
personal accident department; C. W. 
Collier, who has been superintendent, 
compensation and liability department; 
R. W. Mullen, formerly attorney in the 
surety claim department, and C. M. 
O’Dowd, superintendent of bonding since 
July, 1940. 

Neil J. Brown’s first position with the 
Hartford Accident was in 1919. He has 
served as clerk, claim examiner, under- 
writer and assistant to the head of the 
A. & H. department. Mr. Brown, born 
in Scotland, came to the United States 
at an early age. 

C. W. Collier joined the Hartford 
Accident in 1916 as a liability clerk, 
having had previous experience in ac- 
counting and selling. He has held vari- 
ous positions in the liability department 
and has for some time been first assist- 
ant. He is married and a graduate of 
Harvard. 

Ralph W. Mullen, Syracuse Univer- 
sity Law School graduate, is a member 
of the bar of the States of New York 
and Connecticut. He practiced law in 
Buffalo in 1912-13 and served in the 
claim and legal department of the Na- 
tional Surety from 1913 to 1921. Then 
joined Hartford Accident’s fidelity claim 
division. 

C. M. O’Dowd has been with the Hart- 
ford A. & I. since 1924 and is a gradu- 
ate of St. Anselm’s College in 1924, from 
the Hartford College of Law in 1930. He 
is a member of the Connecticut Bar and 
the Hartford County Bar Association. 





NEW PAMPHLETS 


Assn. of C. & S. Executives Ready Soon 
with Compensation Law Changes in 
N. Y., Tennessee and Montana 
New editions of the workmen’s com- 
pensation law pamphlets for New York 
and Tennessee, and a supplement to the 
workmen’s compensation law pamphlet 
for Montana, are now being prepared by 
the Association of Casualty & Surety 

Executives. 

The Tennessee pamphlet will contain 
the complete new text of the workmen’s 
compensation law for that state, impor- 
tant amendments thereto having been 
adopted this year. 

The new edition of the New York 
workmen’s compensation law pamphlet 
also will include amendments which were 
enacted this year. The complete text of 
the revised law, pertinent supplementary 
laws, and annotations of the latest cases 
since publication of the last edition, will 
also be incorporated therein. 

The supplement to the Montana 
Workmen’s Compensation Law is neces- 
sitated by the enactment this year of 
supplementary legislation. It will con- 
tain a statement of the effect of the 
law, the complete text of the law, and 
citations of recent decisions construing 
the act. As these publications will be 
ready for distribution in the near fu- 
ture, orders are now being accepted by 
the Association, 


WELTON’S SPEAKING DATES 

Spencer Welton, Massachusetts Bond- 
ing’s production vice-president, who is 
spending several weeks in the East, is 
speaking this week before the Insurance 
Short Course staged by Massachusetts 
Association of Insurance Agents at the 
State College, Amherst. He is also 
scheduled to talk at the mid-year meet- 
ing of Connecticut Association of Insur- 
ance Agents, June 25, at Eastern Point, 
Groton. Mr. Welton early this week 
attended the insurance commissioners’ 
meeting in Detroit. 








HONORING C. C. BOWEN 


Standard Accident Producers Step Up 
Production Pace in First Quarter of 
1941; Complimented By V.-P. Platts 
In the midst of a production drive in 
honor of President Charles C. Bowen, 
Standard Accident reports for the first 
quarter of 1941 premium increases in 
automobile, accident, burglary, fidelity 
and surety lines. Through R. H. Platts, 
vice-president, field representatives of 
the company have received the con- 
gratulations of the home office on this 


fine record, and he has promised: 
“Through our various departments— 
claim, agency, advertising, underwriting, 
safety engineering—as well as general 
agents and branch offices, we will con- 
tinue to provide you with special assist- 
ance in developing your business on all 
lines,” 

Attractively prepared portfolio sent 
out to the field contains this message 
from Vice-President Platts and features 
a picture of President Bowen and his 
son, John. Campaign slogan adopted is 
that “the finest tributes are paid with 
deeds not with words.” : 


BOND NO LONGER REQUIRED 

Dealers in used automobiles brought 
in from other states need no longer fur. 
nish a surety bond to carry on such a 
business, the Minnesota Supreme Court 
has ruled. It has found the state law 
requiring such a bond in violation of the 
Federal Constitution as it applies to jn- 
terstate commerce. 





A. R. Chittenden, assistant superin- 
tendent, field accounts department, Aetna 
Life Affiliated Companies, observed his 
twenty-fifth anniversary with the organ- 
ization last month. 
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MENT 


should not be carried 


by employers as 


A BUSINESS RISK 


IN THIS ERA OF DEFENSE, employers keenly feel the 
urgent need for security and trustworthiness within 
their own organizations. But what if there is, some- 
where in the records, a false figure placed there only 
to cover a default? The effects of this newly discov- 
ered embezzlement might be loss of cash and the 
opportunity to share in today’s increased business 
activity. Prudence in administration demands ade- 
quate coverage with employee dishonesty insurance. 
This is available today under the most liberal forms 
and at the lowest cost ever. The risk of embezzle- 


ment to business should be covered by insurance! 





POPULAR FIDELITY FORMS 


* Primary Commercial Blanket Bond 
* Blanket Position Bond 
* Comprehensive DDD Policy 


* Discovery Schedule Bond 











NEW YORK CASUALTY COMPANY 


Both Companies write FIDELITY > SURETY * CASUALTY 
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Dr. Alfred Manes, renowned pro- 
fessor of insurance research at Indiana 
University, gave some valuable source 
material at the recent annual conference 
on fire and casualty insurance conducted 
by that university. Assembling his facts 
under the heading Insurance History 
Repeats Itself, Dr. Manes brought out 
that the origin of crop insurance was 
several thousand years ago—by Joseph 
in Egypt; that modern livestock insur- 
ance had its first predecessor in Old 
Testament time, and that burglary in- 
surance underwriters are probably un- 
aware of the fact that their coverage 
was “a rebirth of an insurance institu- 
tion founded by Pope Alexander III in 
the year 1160.” 

Speaking of the origin of bonding Dr. 
Manes said that it is also found in a 
remote period of economic life. The first 
contract bond, he said, was taken in 
England in the 17th century by life and 
fire insurance policyholders for the pur- 
pose of having a guarantee in case of 
bankruptcy of their insurance companies. 

Origin of Accident Insurance 


As to the repetition of history of 
accident insurance Dr. Manes said: 
‘Usually one reads that it took its 
origin from the progress of transporta- 
tion, industrialization and mechaniza- 
tion in the 19th century. However, there 
are remarkable predecessors. Take the 
| example of the Netherland Republic. As 
early as 1655 the Dutch soldiers have 
been insured in the case of bodily in- 
juries including such in war times. There 





Dr. Manes Tells How Insurance 
History Has Repeated Itself 


was a list of the most important acci- 
dents containing the fixed amount of 
indemnity, exactly as usual in the mod- 
ern accident policies: a certain percent- 
age in case of loss of one or both eyes, 
one or both arms, one or both hands, 
one or both legs, and one or both feet. 
The injured policyholder received a 
higher sum in case he lost the right arm 
or hand than in case of loss of the left 
arm or hand. 

“It may be still more surprising to 
hear that a kind of special accident 
policy for sea voyage has been known 
in several European countries before 
the middle of the 16th century. In the 
Swedish law of Wisby of the year 
1541 we find mentioned the sea accident 
insurance of captains to be paid by the 
ship owners; beneficiaries in case of 
death through accident were the heirs 
or creditors of the captains. 

“Even what may be considered a most 


modern type of casualty insurance, 
namely workmen’s accident, especially 
miner’s accident insurance, can prove 


that it originated in the metal mines of 
Europe five centuries ago.” . 

In closing the speaker said: “Almost 
always insurances which had been in ex- 
istence in past centuries without being 
able to survive up to the 19th or 20th 
centuries have been forgotten until it 
happened, often by pure chance, that a 
modern ‘archaeologist’ excavated one or 
the other ‘new’ branches of insurance. 
Let me give you a suggestion: Try to 
obtain the financial mean for establish- 
ment of the first professorship in ‘in- 
surance Archaeology.’ I guarantee that 
several dozen insurance possibilities 
could be rediscovered, many of which 
at present are unknown in this con- 
tinent.” 


INS. LEGIONNAIRES ATTEND 





Guests of Invitation Club At Hotel 
New Yorker Luncheon; Ray 
Murphy Speaker 

Insurance men who are active in 
American Legion affairs around New 
York City were the guests at a nice 
Memorial Day luncheon given by the 
Invitation Club, composed of mana- 
gers and food vendors of the metro- 
politan area. The affair, well attended, 
was held in Hotel New Yorker and was 
in honor of the American Legion. New 
York County Commander Mela, an in- 
surance man, took the occasion to launch 
a movement which may bring the 
Legion’s annual convention to New York 
City in 1942. Ray Murphy, one of the 
distinguished Legionnaires in insurance 
ranks, was a speaker while John J. 
Hall of National Conservation Bureau, 
took charge of assembling prominent 
insurance Legionnaires for the party. 
Mr. Murphy, who is assistant general 
manager, Association of C. & S. Execu- 
tives, was accompanied by Harold K. 
Philips, publicity director of the associa- 
tion, who was the Legion’s national pub- 
licity chairman the year Mr. Murphy 
was national commander. 

Insurance Post 1081 of the Legion 
was represented by Commander Jim 
Irving, an insurance broker, and 
Loomis, Travelers adjuster in Brooklyn, 
who is New York County treasurer. Ad 
Men’s Post of the Legion was repre- 
sented by Lieutenant-Colonel W. P. 
Cavanaugh, insurance attorney, who is 
post commander, John J. Hall, past 
commander, and Lovell Pullian, manager 
Durkee Food Products Co. 





AENT COS. DIVIDENDS 


Regular quarterly dividends have been 
declared by the directors of the Aetna 
Life & Affiliated Companies, as follows: 
Aetna Life, 30 cents; Aetna Casualty & 
Surety Company, $1.00; Automobile, 25 
cents; all payable July 1 to stockholders 
of record June 7. 


Municipal Employes 
Covered Under Law 
COURT OF APPEALS DECISION 


Holds in Notable N. Y. Case That Comp. 
Act Embraces Municipal as Well as 
Private Employment 





A decision of far-reaching importance 
affecting the application of the work- 
men’s compensation law to municipal 
employes was handed down by the 
Court of Appeals at Albany on May 29. 


The Court held unanimously that Mil- 
dred M. Leahy is entitled to receive 
workmen’s compensation for injuries re- 
ceived by her while working as a tele- 
phone operator and receptionist in one 
of the offices of the city’s Board of 
Water Supply in the City of New York. 

An opinion was written by Judge 
Charles S. Desmond, in which all con- 
cur except Chief Judge Lehman who 
took no part in the proceeding. It read 
in part: 

“We are of the opinion that group 17 
of section 2 of the Workmen’s Compen- 
sation Law makes the coverage of mu- 
nicipal employment co-extensive with 
that of the private employments cov- 
ered by the law. Since private em- 
ployes engaged in work in connection 
with hazardous employments are within 
the scope of the law, municipal employes 
similarly engaged are also entitled to 
benefits under the law. Here it has 
been found as fact that claimant was 
doing work incidental to a hazardous 
employment. In view of the testimony 
in the record to that effect, we cannot 
say as matter of law that claimant was 
not so engaged.” 





GLASSICK APPOINTS McGEE 

Harold McGee, head of the Wren & 
Van Alen Agency, has been appointed 
chairman of the casualty committee of 
the Insurance Exchange of Los Angeles. 
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Guy Warfield, Jr., of Baltimore 


To Be in Spotlight June 26-28 


36-Year-Old Producer Heads Maryland Agents’ Ass’n; Will 


Preside at Mid-Year Meet; Has Made Outstanding 


Record as Individual Producer 


Guy Warfield, Jr., one of the out- 
standing multiple line agents in Balti- 
more, will be in the spotlight late this 
month as presiding officer at the mid- 
year meeting of the Maryland Associa- 
tion of Insurance Agents convening June 
26 at Ocean City, Md., for a two day 
vathering, With Mr. Warfield at its 
helm that association has made insur- 
ance history this year by sponsoring and 
steering to successful passage an agency 
qualification bill which embraces agents 
writing fire, marine and casualty lines. 
This bill was signed by Governor O’Con- 
or of Maryland on May 14 and becomes 
effective June 1, 1942. It bids well to 
be a stabilizing factor in the conduct of 
business in Maryland. 

Giving his support to measures of 
such merit is in keeping with Mr. War- 
field’s constructive outlook on insurance. 
Just 36 years old, he is vice-president 
of Warfield- Dorsey Co., Inc., general 
agents in Baltimore of Aetna Casualty 
& Surety. In addition he is a leading 
producer of life insurance in the J. P. 
Graham Agency of the Aetna Life in that 
city. His firm also does considerable 
business with the Automobile of Hart- 
ford and Aetna Life (accident and lia- 
bility department). 

Charles R. P. Dorsey His Partner 

Maintaining the production pace of 
Warfield-Dorsey Co., Inc. is a man’s size 
job in itself as the agency averages near- 
ly $500,000 annually in fire and casualty 
premiums. Mr. Warfield’s partner in 
running the business is Charles R. P. 
Dorsey, who has been with the firm 
forty-three years. He concentrates on 
the production side of the business. 

In addition to running the office Guy 
Warfield, Jr., keeps up with general in- 
surance needs of the agency’s clients, 
finding time to write a lot of life insur- 
ance on his own account. He has in 
fact been among the first five ranking 
producers in the Graham agency five 
years in a row. Warfield-Dorsey Co., 
Inc. are also general agents of Provi- 
dent Life & Accident of Chattanooga for 
accident insurance production and do 
a sizeable volume of business. 

Bearing a name well known and re- 
spected throughout Maryland insurance 
circles has given Guy Warfield a sense 
of responsibility to keep it ever promin- 
ent. His Father, who died in 1937 after 
forty-three years an insurance agent, 
was a partner of Edward E. Steiner, 
founder of the agency in 1893. The elder 
Warfield started as a stenographer in 
1894 and is remembered today as one 
of Baltimore’s pioneer agents. 

Since its inception the agency has 
represented the accident department of 
the Aetna Life—nearly fifty years of 
continuous service. Up until 1924 it 
operated as Edward E. Steiner & Co., 
then came a change in the setup and it 
changed to Warfield-Dorsey & Co. 

Graduate Engineer At Cornell 

Graduating from Cornell as an engi- 
neer in June, 1925, young Warfield had 
no hesitancy in making up his mind as 
to his choice of career. He went straight 
to the Aetna’s home office in Hartford 
to take its training school course and 
upon its completion was sent to Newark, 
N. J. as a special agent. In those days 
one of his buddies was Jack Nolan, now 
Aetna branch manager in Newark, who 


was also out in the field plugging for 


business. 


May, 1926, brought a significant change 





GUY WARFIELD, JR. 


in young Warfield’s career. He re- 
signed as an Aetna special agent and 
returned to Baltimore to join his father. 
Up to that time the agency had special- 
ized in life and A. & H., lines. But 
Guy, Jr. with confidence and enthu- 
siasm, felt that the time was ripe to 
expand into general fire and casualty 
lines and this step was taken the same 
year. Today the agency ranks well up 
among Baltimore’s agencies in produc- 
tion. For each of the past five years 
a volume gain has been made, the 1940 
percentage of increase being about 25% 
over 1939, 

Besides his Maryland Association ac- 
tivities Guy Warfield, Jr. serves on 
the five-man executive committee of the 
Association of Fire Underwriters of 
Baltimore City; is a director of the In- 
surance Society of Baltimore and served 
the Junior Association of Commerce in 
this capacity for a number of years. 
He belongs, of course, to the Binder 
Club, and is active civicly in town. 





Norman Green 


(Continued from Page 40) 

or cancel, but which in the interest of 
better public relations, we might do well 
to accept and continue? Even though 
our policies are Term insurance policies 
with no equity or cash value having 
accrued to the assured at the end of the 
period for which the premium was paid, 
might it not be possible for us to accord 
the right of continued protection to a 
policyholder after he has had a _ bad 
claim instead of canceling his policy 
and making him sore? 

“Couldn’t the extra hazard of con- 
tinuing to carry the policyholder whom 
we now cancel, be offset by drawing 
upon a ‘reserve for public relations pro- 
motions?’ Might it not be possible to 
readjust our rate structure so that we 
will have a margin that will enable us 
to be less technical and more liberal 
in our underwriting and claim settle- 
ments, thereby eliminating or at least 
reducing -unfavorable attitudes toward 


“our business on the part of the public ?” aed 








Insurance Commissioners 


(Continued from Page 39) 


California, Delaware, Indiana, Massachu- 
setts, Minnesota, Missouri, Oklahoma, 
Pennsylvania, Tennessee, Texas, Ver- 
mont and Wisconsin. 


Michigan and Utah Disapprove 


Only two states to disapprove the War 
Department’s plan to date are Michigan 
and Utah. In the latter state it was 
disapproved by the industrial commis- 
sioner on grounds that it was illegal. 

Insurance Commissioner E. P. Berry 
of Michigan wired Under Secretary of 
War Patterson that he had been advised 
by the state’s attorney general that “the 
plan conflicts with major provisions of 
Michigan statutes.” He said: “War 
Department should approve insurance 
purchased on competitive basis now be- 
ing used in accordance with paragraph 
2 of proposed plan.” Commissioner 
Berry followed up that telegram by 
making public the attorney general's 
opinion as follows: 

1. The Michigan workmen’s compensation act 
(Act 10, Public Acts of 1912, Extra Session) 
permits employers to become self-insurers, or. to 
insure against liability in any employers’ lia- 
bility company authorized to take workmen’s 
compensation risks in the State of Michigan, or 
to insure,against liability in an employers’ asso- 
ciation organized under the laws of this state 
or under the State Accident Fund. Section 
1, Part IV, Act 210, Public Acts of 1912, Ex- 
tra Session. 

2. Under the section of the statute, above 
cited, it is expressly required (1) ‘that every 
employer shall in one and the same _insur- 
ance policy insure, cover and protect all the 
businesses, employes, enterprises and _activi- 
ties of such employer, and expressly provides 
what the policy shall include, among which 
under sub-division (2) is an additional re- 
quirement that such insurance policy shall 
cover all the businesses the employer is en- 
gaged in at the ‘time of the issuance of the 
policy and all other businesses he may engage 
in during the life of the policy and all em- 
ployes the employer may employ in any of his 
businesses, 

3. All employers who do not elect to be- 
come subject to the provisions of the workmen’s 
compenastion act are deprived of the defenses 
of contributory negligence, negligence of a 
fellow employe and assumption of risks. Section 
1, Part II of the Act. 


Chief Difficulty 

From the foregoing, it will be seen that it is 
impossible for an employer who is engaged in 
both in the performance of defense contracts 
from the government and also engaged in his 
regular line of activity to carry one workmen’s 
compensation policy covering the employes work- 
ing on governmental work and another one 
covering employes not engaged in governmental 
work, This would not seem to have any 
effect upon employers permitted ‘to be self-in- 
surers by the Department of Labor and In- 
dustry, which must approve of self-insurers under 
Section I, Part IV of the Act. An employer 
may not, however, be a self-insurer as to some 
employes, and carry compensation insurance as 
to any others. 

Employers insuring against such liability in 
employers’ insurance associations or the State 
Accident Fund, provided for by Sub-division 
Fourth, Section 1, Part IV, may not carry dif- 
ferent insurance for different classes of employes 
or be self-insurers as to some employes and carry 
insurance as to other employes or carry more 
than one insurance policy covering the same or 
different classes of employes. 

4. Attention is further invited ‘to that section 
of the Michigan Workmen’s Compensation Act 
which makes an employer liable for he pay- 





Employers’ Promotions 
The Employers’ Group has promoted 
Robert L. Haskell to the post of Iili- 
nois department resident manager with 
headquarters continuing in Chicago. He 
succeeds Percy C. Lewis, retired. Also 


promoted is Wm. A. Eakin, long asso- 
ciated with the Illinois Department, to 
post of assistant resident manager there. 
Herman Meyer, also assistant resident 
manager, Illinois department, will con- 
tint in that capacity, 


ment of workmen’s compensation to the employes 
of sub-contractors when the sub-contractor dogs 
not become subject to the provisions of the 
Workmen’s Compensation Act. Section 10(a), 
Part I of the Act. 

Wherein the War Department ingyr- 
ance rating plan conflicts with any of 
the provisions of the Workmen’s Com. 
pensation Act, it may not, of course, 
be filed by your office. No department 
or board of the state has authority to 
amend, alter or waive the statute, 


Mutual Dividends 


(Continued from Page 39) 


domestic fire and casualty companies, 
but the Department is rather afraid of it 
because it does not want to be in the 
position of being a rubber stamp by 
endorsing the dividends. Of course, in 
case of a weak company or one in a 
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Detroit, June 10.—Accident and health 
committee discussed situation in Indus- 
trial health and accident insurance with 
emphasis on competitive methods, some 
of which came under fire. This subject 
was referred to convention’s subcom- 
mittee on Industrial insurance, of which 
Commissioner C. F. J. Harrington, Mas- 
sachusetts, is chairman. Also discussed 
were hospital insurance trends and com- 











petition in rates for hospitalization 
cover. 
dangerous position, the Department 


would like to control that dividend sit- 
uation, 

One speaker thought it unfair to one 
set of policyholders of participating com- 
panies to be given dividends if another 
set of policyholders were not. 


Harrington on “Unusual Rating Plans 


Talking on general topic of rate-mak- 
ing, Commissioner C. F. J. Harrington 
of Massachusetts said he wanted to 
sound a warning against unusual rating 
plans devised by big financially powerful 
companies which he thought unfairly 
treated less affluent competitors. He 
declared that some rating plans were 
not reasonable and he felt they were 
destructive to the rating structure itself. 
Further, they were discriminatory. He 
said that in the last analysis the pre- 
mium is only measurement of the hazard 
and there must also be. kept in mind 
taking care of a reasonable expense 
and a moderate profit. He favored the 
lowest cost to the public consistent with 
sound rate making practice. Nobody 
can regulate rates unless he regulates 
dividends as well. 

Mr. Harrington emphasized that un- 
less the rating structure be protected, 
it might crash and Federal supervision 
might then enter the picture. He de- 
clared that stockholders had rights which 
had to be protected, but one is always 
hearing of the rights of policyholders. 
He said: “You have a duty to both 
stockholders and policyholders. There 
is certainly a duty to stockholders of 
which sight should not be lost because 
we are coming into a period where 
stockholders may be wiped out if reason 
does not prevail.” P 

A, V. Gruhn, general manager, Amer- 
ican Mutual Alliance, said the people 
most disturbed by the question of divi- 
dends of mutual companies were the 
competitors of those companies and not 
the policyholders nor the commissioners. 
He though that the question of compe- 
tition covered so many angles that a 
few cases of what looked like discrim- 
inations on the part of some partici- 
pating companies should not be over- 
emphasized. There might be a few 
cases of abuse in mutual insurance com- 
petition, but he said the stock com- 
panies’ activities should also be reviewed 
if the subject were to be taken seriously 
by the coffimissioners. ; 





























